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Feature at a Glance
Invoicing solution for Malaysia Sales and Service Tax (SST)
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Feature at a Glance
Introducing: Invoicing solution for Malaysia Sales and Service Tax (SST)
Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance

Low touch / simple 
Country-specific

Ariba Network This feature is automatically on for all customers 
with the applicable solutions but requires customer 
configuration.

Supplier Profile:
• Location is set in Malaysia and SST ID registered 

Buyer Default Transaction Rules: 
• SST ID registered and Country set to Malaysia in 

Sold to Address
• Malaysia country rules edited (see KT material on 

Ariba Connect for further information) 
• Sales & Services Tax configured 

Due to the change in the Malaysian tax regime, 
customers need a way to key in Sales & Services Tax 
(SST) information when creating a tax invoice. 

Ariba Network will now support tax invoices for 
Malaysia corresponding to the new SST regime. 

NOTE: This feature will NOT ensure regulatory 
consistency. Customers are responsible for 
confirming their e-invoicing solution with their local 
tax authorities. 

• Invoices will be labeled as “Invoice”
• Ability to add SST ID for buyers and suppliers
• Ability to add taxes on invoices: Sales Tax & 

Service Tax
• Credit Memo with Reason for issuance
• Invoices, Credit and Debit memo in PDF format and 

digitally signed



3CONFIDENTIAL© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Feature at a Glance
Introducing: Invoicing solution for Malaysia Sales and Service Tax (SST)
Supplier Profile changes : In the Additional Company Address section, add Malaysian address and SST ID 
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Feature at a Glance
Introducing: Invoicing solution for Malaysia Sales and Service Tax (SST)
Buyer Tax configuration: Under Country Specific Rules for Malaysia configure Sales Tax and Service Tax
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Invoice Summary
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Invoice PDF
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