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Feature at a Glance
Introducing: Regulatory consistent Singaporean e-Invoices
Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance

Some complexity
Country-specific

Ariba Network This feature is automatically on for all customers 
with the applicable solutions but requires customer 
configuration.

• Supplier’s profile update with GST details
- Registered Address in Singapore
- GST Number

• Integrated suppliers MUST send the right address ID 
with (sold) “From” address in the cXML to ensure 
identification of right tax profile of Supplier setup in 
Ariba Network. In the absence of address ID, the 
invoices will not go through the Singapore eInvoicing 
flow.

Ariba customers in Singapore are required to meet 
regulatory needs entirely via customization. 

Ariba offers new features that help customers meet 
their regulatory needs. 

NOTE: This feature will NOT ensure regulatory 
consistency. Customers are responsible for 
confirming their e-invoicing solution with their local 
tax authorities. 

• Buyer and Supplier’s legal profiles to include GST 
information.

• Ariba Network will label the invoices as “Tax Invoice” or 
“Standard Invoice” depending on the GST registration 
status and tax type.

• Suppliers can create invoices with information relevant 
for GST regulations (e.g. Tax invoice number, GST ID, 
Type of Supply, Standard/out of scope/exempt GSTs).

• Documents will be signed by an approved certification 
authority.

• Buyers and Suppliers can also opt to archive the 
invoices electronically.
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* Suppliers need to select the address where they have a legal profile registered. Lines #4 and 5 indicate that the supplier has not registered 
their legal profile but has chosen a location with a Singaporean address.

Supplier legal profile 
updated?

Supplier is GST 
registered?

From location = 
Singapore GST charged? Invoice label?

Yes Yes Yes Yes Tax Invoice

Yes No Yes Yes Standard Invoice

Yes No Yes No Standard Invoice

No NA Singapore (*) Yes Standard Invoice

No NA Singapore (*) No Standard Invoice

Yes Yes Yes No Standard Invoice

Yes Yes No Yes Standard Invoice

Yes Yes No No Standard Invoice

GST Regime in Singapore
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Invoice

Supplier Buyer

Buying and Invoicing

Signed Invoices / LICN / LIDN with Singaporean 
GST information

Signed Invoice / LICN / LIDN PDF

1

2 3

4

Signed Invoice / LICN / LIDN PDFInvoice / LICN / LIDN PDF

Process Flow

SAP Ariba
Buyer’s System
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Signed Tax Invoice
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Exemption Types
• None
• Exempt
• Zero rated
• Out of Scope Supplies
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In case of Standard Invoice the label will be

Total Amount Payable
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Signed Invoice PDF
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PDF Signature Validation
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Profile Changes for Buyers
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Add GST details to Additional Sold To addresses
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Profile Changes for Suppliers
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*Suppliers should not add GST information in the “Business” tab.
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