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Feature at a Glance
Display the error messages from the ERP in SAP Ariba Contracts
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Feature at a Glance

Introducing: Display the error messages from the ERP in SAP Ariba Contracts

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions 

Ease of implementation      

Geographic relevance Global

SAP Ariba Contracts

SAP Ariba Strategic Sourcing Suite  

This feature is automatically on for all customers 

with the applicable solutions and is ready for 

immediate use.

1. CLID (Contract Line Items Document) feature 

should have been enabled as this works for ERP 

integrations which is possible through CLID

When an Outline Agreement creation request from 

SAP Ariba Contracts to the ERP fails, the error 

message details from ERP are not available in the 

workspace. User is always dependent on Admin 

and their technical analysis to find the error details. 

This feature allows the error messages about the 

ERP integration with SAP Ariba Contracts to 

appear in SAP Ariba Contracts, helping error 

analysis and resolution.

Provides better visibility on the transaction status 

allowing users to take up corrective actions sooner.

Low touch / simple 
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With this feature, SAP Ariba Contracts displays the details of errors occurring on the ERP for outline agreement 

creation requests that are triggered from SAP Ariba Contracts.  The workspace history tab contains a link to a new 

page that displays the success or failure result of the request and the reasons for failure, if any are present.
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Contracts workspace owners are also notified through emails about the integration failure and the error message 

details sent from the ERP
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