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Feature at a Glance
Ability to edit or cancel engagement request at any time before final project approval
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Feature at a Glance

Introducing: Ability to edit or cancel engagement request at any time before final 

project approval

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      

Geographic relevance Global

SAP Ariba Supplier Risk This feature is automatically on for all customers 

with the applicable solutions but requires 

customer configuration.

To enable this feature, a customer administrator 

must enable the self-service site configuration

parameter: 

Application.SR.Engagement.AllowAdvancedEditCancel

SAP Ariba Supplier Risk entitlement

Your site must be configured for use of control-based 

engagement risk assessment projects. This feature 

applies specifically to engagement requests created from 

the Supplier Risk Engagement Project Template. 

This feature is not relevant to legacy engagement risk 

assessment projects based on the Supplier Engagement 

Risk Assessment Project Template.

Previously, engagement requests could not be 

edited if assessments had been sent or if the 

request had been denied.

This feature allows editing and cancelling of 

engagement requests in any phase before final 

approval is completed.

Changes may cause controls and assessments to 

be added or removed. Changes may also affect 

related approval, evidence collection, and control 

review tasks already in progress. 

This provides users more flexibility in managing changes 

that occur during the lifecycle of an engagement risk 

project. 

It is easier to incorporate changes resulting from new 

information, changed requirements, external events or 

approvals that were denied.

Feedback improvements highlight the effects of changes 

to the request at each step of the editing process.

some complexity
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project approval

How to edit an engagement request for a control-based engagement risk assessment

1. Click the Engagement 

Requests link on the Supplier 

Risk dashboard or in a 

supplier 360° view.

2. Choose Action > edit request 

and enter comment to begin 

editing the Engagement 

Request.

3. Enter comment and confirm 

edit to begin editing the 

Engagement Request.
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How to edit an engagement request for a control-based engagement risk assessment

4. Use Next & Back buttons 

to navigate to different 

steps of the request to 

make edits.

6. Screening questions added 

based on the current edit are 

indicated so the user knows 

the question is new even if it 

has a default answer.

5. Changes to business details may cause screening 

questions to be added or removed. When you click Next 

after making such changes, business detail changes are 

saved and the number of questions added and removed is 

noted on the Inherent Risk Screening Questions page.

7. Choose Save at any point to 

save your changes without 

submitting. The request is 

included in the list of In Process 

engagement requests, with 

status In Edit.

8. Choose Revert Edit to undo all changes 

made while this request has been in In Edit 

status. If you click OK to the confirmation 

message, the request reverts to its pre-edit 

state.
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10. On the supplier selection page:

• If this request already has a supplier but external assessments have 

not been sent, you can change the supplier.

• If this request has a supplier and external assessments have already 

been sent, you cannot change the supplier.

• If your configuration allows this, the request being edited may not 

already have a supplier: in this case, you can select a supplier 

during edit. 

How to edit an engagement request for a control-based engagement risk assessment

9. Changed answers to the Inherent 

Risk Screening Questions may cause 

risk controls to be added or removed. 

When you click Next after making such 

changes, changes are saved and the 

number of controls added and removed 

is noted on the supplier selection page
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How to edit an engagement request for a control-based engagement risk assessment

11. Each section of the Review Request 

page highlights additions and changes. 

Completed tasks that are no longer 

relevant are shown on a Withdrawn tasks 

tab in that section of the review page

12. Navigate to the final review step 

and click Submit request. 
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How to edit an engagement request for a control-based engagement risk assessment

13. When an Engagement Request has the 

status In Edit, all workflow tasks can continue 

to be performed except sending assessments

14. Only one user can edit an 

engagement request at a time. For other 

project owner project group members, 

the option is grayed out

15. The user name of the editor is 

shown next to the status indicator.

16. The user who is editing the engagement can 

save the edit then can select the request from the 

list page to choose to go to the engagement 

summary page or return to editing the request.



8CONFIDENTIAL© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Feature at a Glance

Introducing: Ability to edit or cancel engagement request at any time before final 

project approval

About editing a previously submitted engagement request

• An engagement request has significant changes when they result in the addition or removal of one or more controls.

• Changes to the request are considered insignificant when they do not result in addition or removal of controls.

• A change of supplier is always treated as a significant change, even if no controls are added or removed.

• If a new commodity was added, triggering re-review for a service-type control specifically for this new service: this is not the
addition of a control and thus is not considered a significant change. The new service alone does not re-trigger the approval 
task.

• You can use the supplier field mapping project.reapprove in the control-based engagement request project template to 
indicate that for a specific question or attribute, any change in response should always require re-approval of the engagement 
request, even if it does not result in addition or removal of a control.

• When the edited request is submitted:

• If the changes are significant or if a request attribute mapped with project.reapprove was changed, all approval tasks for 
the engagement request are reactivated.

• Significant changes will also reactivate the send assessment task if new assessments are required based on the edit 
and all control reviews for engagement-type controls even if reviewed before the edit was submitted

• If the engagement request was previously denied and had no other changes or only insignificant changes to fields not 
mapped with project.reapprove: all approval tasks are reactivated.

• Otherwise, approval tasks are not reactivated.
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How to cancel an engagement request for a control-based engagement risk assessment

1. When a requester or governance expert 

realizes that an engagement is not needed, 

they can cancel it to remove it from the 

pipeline.

2. Click the Engagement Requests link on 

the Supplier Risk dashboard or in a supplier 

360° view, click the In Progress tile, locate 

the engagement, and click its name..

3. In the upper right corner of the 

engagement page, choose Action 

> Cancel Request. A confirmation 

message reminds you that tasks 

will be closed.  
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How to cancel an engagement request for a control-based engagement risk assessment

6. The control-based engagement risk assessment project is now in Request 

Canceled status. You can view it on the Completed tile of the Engagement 

Requests area.

Canceling an engagement request cannot be undone. Therefore it is a two step process 

that requires comment from the user canceling the request.

4. Click ‘Yes’ to confirm that you want to 

cancel the request.

5. A second confirmation message requires 

entry of Reason text to continue. 
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How to cancel an engagement request for a control-based engagement risk assessment

7. Pending Tasks are deactivated and displayed in 

the Withdrawn tasks tab on the engagement 

summary page...

8. Any assessment evidences already 

received from suppliers, and any related 

control review decisions (Effective or 

Ineffective) are retained.
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How to cancel an engagement request for a control-based engagement risk assessment

9. For assessments pending with a supplier: If the canceled 

engagement request was the only one for which the assessment 

was needed, it is deactivated and the supplier can no longer 

submit a response.  If the assessment is still required for an 

engagement request other than the one being canceled, the 

supplier can still submit evidence for that assessment
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User Interface Changes Summary

Feature Area Changes

Engagement 

request editing 

pages

All pages
The Cancel button is removed.

A new Revert Edit button allows you to undo all changes made since the request entered In Edit status.

Engagement 

request editing: 

Review page

Business details and 

inherent risk screening

Rows with values changed during the edit are highlighted.

New columns compare the Original and Current values. 

Supplier
If the supplier selection changed as part of the edit, this area shows tiles for the original and the current 

supplier.

Risk controls
If changes made to the request affected the relevant risk controls, a highlighted message above the title of this 

area indicates the number of controls added and removed. 

Risk assessments
If changes made to the request affected the relevant risk assessments, a highlighted message above the title 

of this area indicates the number of assessments added and removed. 

Engagement 

summary page

Engagement summary
Status field: when an engagement request has a status of In Edit, the username currently editing the request is 

displayed.

Tasks
As a result of changes made during editing, previously completed tasks may no longer be relevant to the 

engagement request. Such tasks are listed in a Withdrawn Tasks tab.


