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Feature at a Glance
Introducing: SAP Ariba Procurement mobile application
Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance

Some complexity
Global

The Mobile application is available for customers 
using the SAP Ariba Buying or SAP Ariba Buying 
and Invoicing solutions. 

The SAP Ariba Procurement mobile application is 
available as a free download on both Apple app store 
and Google Play store.

The application is currently meant to work only with 
the phone form factor. 

Buyer administrators must invite and activate users to 
start using the application.

Mobile Device Management (MDM) platforms are not 
supported.

The existing SAP Ariba mobile application for 
buyers, available on both iOS and Android 
platforms has functional and technical challenges, 
which limits its usage. 

The new SAP Ariba Procurement mobile application is 
primarily built for the corporate casual user persona. 

The new application offers the following key functions:
• Catalogs based purchases
• Requisition tracking
• Requisition approval

The all-new SAP Ariba Procurement mobile application, 
supported for both iOS and Android platforms, enables 
users to purchase items from company catalogs, track 
requisitions and approve requisitions.

The application supports single sign-on (SSO). 

The new application will co-exist with the existing mobile 
application as it gains feature parity.

Although the new application does not perform all the 
functions in the existing SAP Ariba mobile application, it 
is envisioned to be SAP Ariba’s go-forward mobile 
application for all Procurement functions.
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Feature at a Glance
Introducing: SAP Ariba Procurement mobile application
Detailed feature information
• The SAP Ariba Procurement mobile application supports the following operating systems:

• iOS versions 10.x and later
• Android 8.0 and later
• Support for Apple iOS and Android devices will be available globally

• The application is developed exclusively for the ‘Phone’ form factor. It is not supported on tablets, smart wearables, smart 
televisions and other smart devices.

• This new mobile application will continue to co-exist with the existing SAP Ariba BUYER mobile application. 
• It is recommended that customers using the existing Ariba Buyer Mobile application for Shopping cart purchases and 

approvals start evaluating and using the same functionality with the improved user interface available in this new (SAP 
Ariba Procurement) mobile application.

• Customers using functionality related to managing sourcing and contract management tasks through the existing SAP 
Ariba Buyer Mobile application should continue to use the same. The new application currently does NOT support any 
features related to managing sourcing and contracts tasks.

• A buyer administrator must invite buying users via the SAP Ariba Buying application to start using the new application. 
This process is shown in the following slides. Once a user downloads the mobile application, certain onboarding steps 
must be followed to start using it. These are shown in the subsequent slides.
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Buyer admin tasks to activate a user for the new mobile application
• Buyer administrators must perform the following steps to invite and activate a user for the new SAP Ariba Procurement 

mobile application
• Go to Core Administration à Mobile app user Manager à Other users
• Select the user who needs to be activated and click ‘Mobile Invite’

• Once the invitation is sent, the 
user will receive an email (as 
shown in the next slide) with 
information containing details to 
download the application as well 
as the Site ID (Realm) and Data 
center location to start using the 
application.

Feature at a Glance
Introducing: SAP Ariba Procurement mobile application
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Email invite for the SAP Ariba Procurement mobile application

Feature at a Glance
Introducing: SAP Ariba Procurement mobile application
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Enter the Site (Realm ID) to 
which the user would like to 
connect using the mobile app

Choose the data center

On-boarding user to the SAP Ariba Procurement mobile application

Feature at a Glance
Introducing: SAP Ariba Procurement mobile application
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On-boarding user to the SAP Ariba Procurement mobile application

§ Use SAP Ariba buyer 
login detail

§ For SSO enabled sites, 
use the SSO login 
credentials

Feature at a Glance
Introducing: SAP Ariba Procurement mobile application
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On-boarding user to the SAP Ariba Procurement mobile application

Feature at a Glance
Introducing: SAP Ariba Procurement mobile application
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§ This new SAP Ariba 
Procurement mobile 
application is built using a 
hybrid Angular-Ionic 
framework.

§ Support for both iOS and 
Android platforms

§ SSO authentication
§ Catalog search
§ Ordering items
§ Creating and Managing 

requisitions
§ Attachments and comments 

on requisitions
§ Support for multiple shopping 

carts
§ Tracking purchases
§ Requisition Approvals

CAPABILITIES / BENEFITS

Feature at a Glance
Introducing: SAP Ariba Procurement mobile application
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Feature at a Glance
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Feature Parity between the SAP Ariba Procurement (new) and SAP Ariba Buyer Mobile (existing) applications:
Operational Procurement features

Buyer Catalog Search

Requisition details / history / status

View comments & attachments

Add comments & attachments

Pin items

Approval flow

View approvals / denials

View Requests in a multi-child realm set-up

Spot Buy Purchases

Receive reminder nudges / Nudge approver

View Approval history

View requisition as a watcher

Notifications

View Supplier 360 Report

Supported 

Not Supported

Feature at a Glance
Introducing: SAP Ariba Procurement mobile application
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Feature Parity between the SAP Ariba Procurement (new) and SAP Ariba Buyer Mobile (existing) applications:
Sourcing & Contract Management Features

Task completion iOS

Task management iOS

Ariba Mobile application 
currently does not support 
Android platform for Strategic 
Sourcing related features

SAP Ariba Procurement mobile 
application is planned to support 
both iOS and Android platforms 
for SAP Ariba Strategic 
Sourcing features

Supported 
Not Supported

Feature at a Glance
Introducing: SAP Ariba Procurement mobile application
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Feature Parity between the SAP Ariba Procurement (new) and SAP Ariba Buyer Mobile (existing) applications:
New Features

Multiple shopping carts
Single Sign On support

Supported 
Not Supported

Feature at a Glance
Introducing: SAP Ariba Procurement mobile application
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Online documentation can be found on Ariba Connect at: 
https://support.ariba.com/Item/view/181849

Further Resources

https://support.ariba.com/Item/view/181849

