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Introducing: Serial number visibility and reporting

Customer challenge

So far not all relevant information related to serial
numbers in purchase orders could be extracted in a
consolidated view. With existing reporting capabilities,
serial number information was spread over different
reports and a supplier would need to manually reconcile
them.

Solution area

SAP Ariba Supply Chain Collaboration
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Meet that challenge with

This feature allows suppliers to view serial number
information on the purchase order in the line item
details. There is a new serial number report template
that buyers and suppliers can use to extract serial
numbers from orders without opening them one by
one. To ensure consistency when sharing information
between the involved parties this extract needs to be
available for buyers and suppliers.

Implementation information

This feature is automatically on for all customers
with the applicable solutions and is ready for
immediate use.

Low touch / simple
Global

Ease of implementation
Geographic relevance

Experience key benefits

Serial number handling and tracking is a common way
of managing critical parts along the supply chain.
Being able to share serial number information with
suppliers is critical to support an automated
collaborative process end-to-end. Visibility and
consolidated reporting on serial numbers enhances
the process efficiency and usability of the solution.

Prerequisites and Limitations

Buyers and suppliers that use their own cXML-enabled
applications must use cXML 1.2.037 or later.



Introducing: Serial number visibility and reporting

Detailed feature information — Serial number visibility in orders

Buyers can include serial number information in the orders they send to suppliers. However, previously this information was not displayed in orders in the Ariba

Network user interface. For transparency, serial number information is now included in line item details.

United States

Line ltems
Line # Part # Customer Part # Type Category
1 AX4518 BuyerPartiD-130918 Material Subcontract

Description:  BULLNOSE SHELVES 10 PK

\
Planning Type: ATO

Retail Details
Promotion Deal ID: 8-13
Promotion Variant ID- 7-§9
Status
11 Shipped Shipment Id: asn181001034207xXW

31 Unconfirmed

Priority
Level- Critical

Date and Time: Monday 1 Oct 2018 10:41 PM GMT+02:00

Accounting
G/L Account Entertainment

Cost Center Western Region Sales

Schedule Lines
Schedule Line # Delivery Date

15 Jan 2015 9:00 AM CET

22 Jan 2015 9:00 AM CET

Information on Ship Netice [Optional]

Serial Numbers

Details

Return

Revision Level

Ship Date

Show ltem Details =

Qty (Unit) MNeed By Customer Location

31 (PK) 25 Feb 2016 Summary
23456
2323

Show Schedule Line Details
Quantity (Unit)

2 (PK) Show Components

2 (PK)

If serial numbers are specified as a profile or a range, they appear under Serial Numbers.
If the format is a list, click Details to see the list of serial numbers for the item. The Items serial number window appears
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X

Items serial number k2

Supplier selsup181001023527Mnu Purchase order po181001033Tjv
Part no. AXA518 Line item no. 1
Part Description BULLNOSE SHELVES 10 Quantity M
PK
Customer part no. BuyerPartlD-130918

Customer part description BULLNOSE SHELVES 10
PK

11items Page | 1

Serial Number 1
SN1

SN10

SN11

SN2

SN3

Sh4

SN3

e
Limitation: The Items serial number window can display up to 500 serial numbers. If there are more than 500 serial numbers for the item, download the full list.
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Serial number cXML examples
Use the serialNumberInfo element to specify serial numbers for a line item. Serial numbers can be specified as a list, range, or profile.

Here is an example of serial numbers specified as a list:

<SerialNumberInfo requirsesSerialNumber="vyes"
type="1list">
<SerialNumber>3482918</SerialNumber>
<SerialNumber>3123333</SerialNumber>
<SerialNumber>5423325</SerialNumber>
</SerialNumberInfo>

Here is an example of serial numbers specified as a range (from 100,000 to 200,000):

<SerialNumberInfo reguiresSerialNumber="vyes"
type="range" >

—mn

<PropertyValus nams="rangs">

<Characteristic domain = "minimum" value="100000"/>

<Characteristic domain = "maximum” value="200000"/>
</PropertyValue>
</8erialNumberInfo>

Here is an example of serial numbers specified as a profile (3 to 10 numeric characters):

<SerialNumberInfo requirsesSerialNumber="vyes"
type="profile">

<PropertyValue name="profile">

<Characteristic domain = "type" value="numeric"/>

<Characteristic domain = "minLength"” wvalue="3"/>

<Characteristic domain = "maxlLength" wvalue="10"/>
</PropertyValue>
</3erialNumberInfo>

For more information about SerialNumberInfo, see the cXML reference guide available at http://cxml.org/ » .
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Detailed feature information

There is a new serial number report template that buyers and suppliers can use to extract serial numbers from orders without opening them one by one.

) . . | Tesibode | = Compary Seftings =  Sourabh Kothasl » elp Canber 13
Ariba Supply Chain Collaboration o Sy prkohary Help Con

HOME INBOXK OUTBOX QUALITY PLANMING CATALOGS UPLOADIDOWHLOAD MESSAGES C5Y Docurments » Create =
Repaorts
Use G5V reports to track information on account wsage, such a5 purchase orders and involces, Repon Sles are UTF-8 encoded. I your applcation doss not read UTF-8, & might not display all Aslan and accented charactars in the downloaded s comectly

Report Templates

Ly : Y Create
Ariba Supply Chain Collaboration I Help Center »
Report

—

Enter a title and description for this report. Check the Time Zone and Language settings. You can set the Time Zone and Language for each report. Then, select the Report Type Mare

| 1 ) Report Description

Title:® | Serial No. report
@ Criteria

extract orders with serial nos

Description
i
Time zone: Europe/Berlin ~
Language: English ~
Report Type:* | Serial Number Report ~
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Detailed feature information

Define report selection criteria, Run the report and Download the report once the job status has switched to ‘Processed’.

Ariba Supply Chain Collaboration

HOME INBOX OUTBOX QUALITY PLANNING

UPLOAINDOWRML QALY

MESSAGES

Company Sefings v  Scurabh Kothari

CEV Documents » Create =

Reports

Usa CSV reports 1o rack informaton of aocount u

Report Templates

L] Serial Mo, report Manual Serial Number Repert

-

Run the report template

Ariba Supply Chain Collaboration

HOME INBOX QUTBOX QUALITY PLANNING

Reports

Use C5V repors to track information on accoun usage, such as purchase ordedss and invoices Repe

Report Templates

Adways open files of this type

Serial No. report Manual

gage, such as purchase orders and invoices. Reporl files are UTF-8 ancodad

Ousued

CATALOGS

Serial Mumbar Report

© 2019 SAP SE or an SAP affiliate company. All rights

I your apphcation does ng

read UTF-2, it might nal display all Azian

are UTF-8 encoded. H your application does naot read UTF-8, it might not display all Asian and accented characiers in the do

and accented charactans in the downloaded file comactly

& Mar 2019 & Mar 2019 Seurabh Kothari

Company Settings »  Sourabh Kothari «

UPLOADNDOWNLOAD CSV Documents » Create

renlcaded file comectly

Procassed & Mar 2019 & Mar 2019 Souwrabh Kothari 253 B

Refresh Status.
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Detailed feature information

Following is the extract of a OrderRequest cxml for Purchase Order with serial number information on item level.

e WAL ucl.l:\c\.iuc.j LIITQuAT L~

<ItemOut lineNumber="0001" quantity="3">

<ItemID>
<SupplierPartID>Non Catalog Item</SupplierPartID>
<SupplierPartRuxiliaryID>LAXSPAO00l</SupplierPartRuxiliaryID>
<BuyerPartID>PROC-FU-001</BuyerPartID>

</ItemID>

<ItemDetail>
<UnitPrice>

<Money currency="USD">31.40</Money>

</UnitPrice>»
<Description zml:lang="en">FUs product</Description>
<UnitofMeasure>EA</UnitofMeasure>
<Classification domain="NotAvailable">23000000</Classification>
<ManufacturerPartID>AX458</ManufacturerPartID>
<ManufacturerName>2000496</ManufacturerName>

</ItemDetail>

<ScheduleLine lineNumber="0001" guantity="2" recquestedDeliveryDate="20
<UnitofMeasure>EA</UnitofMeasure>

</ScheduleLine>

<ItemOutIndustry planningType="ATO">
<Prioritv Jleyel="1"/>
<SerialNumberInfo reqguiresSerialNumber="yes" type="list">

<SerialNumber>123</SerialNumber>

With the corresponding report download in excel

H ©- VSRS C\Users\D029239\Downloads\s ~ [l

File Home Insert [Draw  Page layout  Formulas

E(ils 5 [0

Get From From From Table/ Recent Existing Refresh

EQ

Data = Text/CSV Web Range Sources Connections  All~-

<SerialNumber>ABC</SerialNumber:>
<SerialNumber>DEF</SerialNumber:>
</SerialNumberInfos>
</ItemoutIndustry>
</Itemout>
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|Report generated on 11 Mar 2019 7:48:24 PM GMT+01:00

Get & Transform Data Queries & Connections Sort & Filte
- fr
A | B | C | D | E | F | G | H | |
|Order No. Supplier Tine NUmEt Quantity  UOM *Serial No. Unit Price Unit Price Part Nu
| PO.serial-2019.01  SK Enterpr 1 3 EA 123 31.40 UsD MNon Cat
| PO.serial-2019.01  SK Enterpr 1 3 EA ABC 31.40 UsD Mon Cat
PO.serial-2019.01 SK Enterpr 1 3 EA DEF 31.40 UsD Non Cat



