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Feature at a Glance

Introducing: Serial number visibility and reporting 

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      

Geographic relevance

Low touch / simple 

Global

SAP Ariba Supply Chain Collaboration This feature is automatically on for all customers 

with the applicable solutions and is ready for 

immediate use.

Buyers and suppliers that use their own cXML-enabled 

applications must use cXML 1.2.037 or later.

So far not all relevant information related to serial 

numbers in purchase orders could be extracted in a 

consolidated view. With existing reporting capabilities, 

serial number information was spread over different 

reports and a supplier would need to manually reconcile 

them. 

This feature allows suppliers to view serial number 

information on the purchase order in the line item 

details. There is a new serial number report template 

that buyers and suppliers can use to extract serial 

numbers from orders without opening them one by 

one. To ensure consistency when sharing information 

between the involved parties this extract needs to be 

available for buyers and suppliers. 

Serial number handling and tracking is a common way 

of managing critical parts along the supply chain. 

Being able to share serial number information with 

suppliers is critical to support an automated 

collaborative process end-to-end. Visibility and 

consolidated reporting on serial numbers enhances 

the process efficiency and usability of the solution.  
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Detailed feature information – Serial number visibility in orders

Buyers can include serial number information in the orders they send to suppliers. However, previously this information was not displayed in orders in the Ariba 

Network user interface. For transparency, serial number information is now included in line item details.

If serial numbers are specified as a profile or a range, they appear under Serial Numbers. 

If the format is a list, click Details to see the list of serial numbers for the item. The Items serial number window appears
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Limitation: The Items serial number window can display up to 500 serial numbers. If there are more than 500 serial numbers for the item, download the full list. 
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Detailed feature information

There is a new serial number report template that buyers and suppliers can use to extract serial numbers from orders without opening them one by one. 
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Detailed feature information

Define report selection criteria, Run the report and Download the report once the job status has switched to ‘Processed’.
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Introducing: Serial number visibility and reporting
Detailed feature information
Following is the extract of a OrderRequest cxml for Purchase Order with serial number information on item level.

With the corresponding report download in excel


