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Ease of implementation Low touch / simple
Geographic relevance Global

Introducing: Ariba Network Buyer capability to opt out of or disable messaging

Customer challenge

In certain instances buyers have already established
communication channels with its suppliers. Having the
messaging functionality on Ariba network enabled by
default could cause suppliers to send messages to

Meet that challenge with
Ariba

This feature provides buyers the capability to opt out
of the messaging capability available on the Ariba
Network.

buyers via the Ariba Network. These messages may go Suppliers shall be unable to send messages via the

unattended due to lack of clear processes established
in the buyer org to attend and respond to these
messages coming via the Network.

This results in lack of proper communication between
the buyer and supplier organizations.

Solution area

Ariba Network
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Ariba Network to such buyers who have chosen to
opt out of messaging capability.

Implementation information

This feature is automatically on for all customers with
the applicable solutions and is ready for immediate
use.

Experience key benefits

With proper use of this capability by buyers to opt out
of messaging, there would not longer be any
unanswered messages from suppliers on the Ariba
Network.

This would result eventually in good interaction
between buyers and suppliers along communication
channels which are agreeable to both organizations.

Prerequisites and Limitations

None
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Configuration

Ariba Network

Review and update company settings sy

Personal Information M ing Coni i m
essagin onfiguration
Locale Settings ging 9

cXML Setup
Cloud Integration Gateway Setup

Company Profile
© o
Company Business Information

U plaad Compan-,-‘ LOQD Mote that messages, fdosts, and conversations are treated by the system differently than other transaction data as outlined in the Messaging Policy and the documentation.

Enable Messaging

Extended Profile Settings and Informa

Additional Information m

Motifications
Default Transaction Rules

Currency Pracision and Rounding

Country-based Invoice Rules
Supplier Self-Nomination ]
Payment Profil By default ‘Enable Messaging’ would be checked.

Catalog Validation Preferences

Document Number Preferences To disable or opt out of messaging capability,
content Henagement System (CHS) Setings buyers need to uncheck the box shown above

Manage Business Units
Supply Chain Financing Enablement

Messaging Configuration <
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