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Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      

Geographic relevance

High-touch

Global

Solution Extension / Ariba Network To implement this integration, customer needs to 

configure SAP Supply Base Optimization, as well as 

Ariba Quote Automation. The integration uses direct 

connectivity between both cloud solutions, therefore 

Ariba CIG is not used.

Details can be found in the SAP Supply Base 

Optimization Integration Guide.

To implement this integration, customer needs to have 

an Ariba Network account with Ariba Quote 

Automation. Ask your SAP Ariba contact for licensing 

information. Limitations include quote price displayed 

with max two digits, and quoting of a single price/time 

point – meaning volume scales and multiple validity 

windows are not supported at this time.

Customers using SAP Supply Base Optimization, which 

runs on SAP Cloud Platform, can leverage the native 

quoting capabilities and supplier portal delivered with 

SAP Supply Base Optimization to obtain price quotes 

for parts.

This native supplier portal however is not part of the 

Ariba Network, and requires suppliers to go through a 

separate onboarding process (account creation, user 

creation). The native quoting capability does not 

support customizable notifications, multi-currency, or 

attachments at this time.

SAP Supply Base Optimization is being enhanced* 

with a new API, which supports standard  integration 

to Ariba Quote Automation. Once enabled and 

configured, a user in SAP Supply Base Optimization 

can select “request quote” for one or multiple parts, 

which automatically posts an RfQ for the part(s) in 

the Ariba Network account of the suppliers listed as 

sources for the part(s). Suppliers open the RfQ, enter 

price and other information. After submitting the 

quote in Ariba, the data is automatically transferred 

to SAP Supply Base Optimization, ready for analysis.

This integration enables customers to leverage Ariba 

Network as a single portal for supplier engagement. 

Onboarding effort may be reduced, as certain 

suppliers may already be on the network. Suppliers 

benefit as well, because they only need to onboard 

once, and can leverage the global Ariba support 

organization.

https://help.sap.com/viewer/product/SBO_OD/1908/en-US
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In SAP Supply Base Optimization, a supply 

base manager accesses the “manage supplier 

negotiations” tile. 
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For all parts (Bulk Quotes) or selected parts (Request Quote), 

negotiation requests are parsed and sent through Ariba Network to 

the assigned suppliers for response through the Ariba supplier portal

Requests have been 

sent but no response yet
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Each supplier (or vendor) assigned to the 

selected part(s) receives a notification from 

Ariba regarding the new RfQ. 
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The supplier accesses the RfQ in Ariba.

(Note: for these type of leads, the RfQ shows 

in the “Ariba Discovery” part of the network.
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The RfQ contains all manufacturer parts associated with the 

company part that was selected in SAP Supply Base Optimization.
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For each of the manufacturer parts, the supplier 

can enter price and other required/optional 

information, including lead time, minimum order 

quantity, and validity range.

These fields are 1:1 mapped to the corresponding 

fields in SAP Supply Base Optimization.

Note: Limitations include quote price displayed 

with max two digits, and quoting of a single 

price/time point – meaning volume scales and 

multiple validity windows are not supported at this 

time.
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The supplier submits 
the quote..
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1 – And the quotes 

received from the 

supplier are 

transferred to 

Sourcing Simulation 

and Optimization.

2 – Optimizer 

recommendation

3 – Adjusted 

award decision

4 – Target achieved 

for this part


