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Feature at a Glance
Introducing: Support for classic approval rule configuration in custom forms
Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      
Geographic relevance

Low touch / simple 

Global

SAP Ariba Buying and Invoicing
SAP Ariba Buying 
SAP Ariba Buying and Invoicing, with guided 

buying capability 
SAP Ariba Buying, with guided buying capability 

SAP Ariba Invoice Management

This feature is enabled for all customers and is 
ready for immediate use.

Prerequisites:
• Members of the Custom Form Designer group can 

design forms, configure classic approval processes, 

and publish forms.
• Members of the Custom Form Administrator group can 

activate and deactivate forms.
Limitations:
• For custom forms fields, the Internal Field Name 

column shows a unique ID and the field label in the 
Field Label column that is mapped to the field.

• The approvable edit rules functionality is not supported 
in custom forms.

Currently you are able to configure simple 
approval workflows within custom forms. 
Customers needed richer capabilities that exist 

for our Procurement customers.

Custom forms are now integrated with the same 
configurable approval rules capabilities as in SAP 
Ariba Procurement solutions. For each form 

document, you can build the approval workflow and 
define conditions and actions for each rule. 

You are now able to build and define robust approval rules 
for Custom Forms. You are able to choose which approval 
flow to apply to your form documents from the following 

three options: 
• Custom forms defines the default approval flow in the 

forms builder.
• Classic defines the approval flow configured in SAP 

Ariba Procurement solutions.

• None defines no approvers required for submitted form 
documents


