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Introducing: Configuring catalog approval workflow

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      

Geographic relevance

Low touch / simple 

Global

SAP Ariba Catalogs

SAP Ariba Buying

SAP Ariba Buying and Invoicing

This feature is disabled by default. To enable this 

feature, have your Designated Support Contact 

(DSC) submit a Service Request (SR). An SAP 

Ariba Customer Support representative will follow up 

to complete the request.

CMS is enabled as part of the Catalogs functionality

CMS Approval Flow feature allows line level approval of 

items to be assigned to different approvers. The 

traditional catalog approval though allows a complete 

document level approval only. 

Customers may either want a two level approval to be 

in place where category specific approvers approve 

certain items and eventually a catalog manager 

approves the entire document or may just want a one 

level approval by category specific approvers before the 

content is published. 

This level of flexibility is not possible and the content 

always goes through the two levels of approval.

This feature allows the ability to configure a customer 

realm such that second-level approval of catalog 

subscriptions is not triggered after the associated 

catalog content document-level approval requests 

have been approved by approvers in the CMS.

If a customer desires, both levels of approval can be 

configured as well.

This feature allows flexibility in setting up a single-

level or two-level approval of the content documents .
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