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Introduction

The purpose of this document is to provide 

the information suppliers need to effectively 

transact with STMicroelectronics via the 

Ariba Network.  This document provides step 

by step instructions, procedures and hints to 

facilitate a smooth flow of procurement 

between STMicroelectronics and supplier.

Back to TOC
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Objectives

By the end of this guide you will be able to:

➢ Locate and View a Collaboration Request

➢ Respond to a Collaboration Request

➢ Decline a Collaboration Request

➢ View a Proposal

➢ Edit a Proposal

Back to TOC
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Collaboration Requests - Important Information Back to TOC

A Collaboration Request is an invitation from your STM eRFQ user to collaborate 

on pricing and supply of goods or services.

Collaboration Requests can consist of attachments detailing the specifications or 

could be requested using a description of the services to be provided.

Messages can be sent to STMicroelectronics regarding the Collaboration Request. 

Being awarded a proposal is not an ST commitment.

If you are awarded for a proposal, your proposal will be merged into a Purchase Requisition 

that needs to be approved by relevant ST stakeholder before a purchase order is issued. 

Only a Purchase Order issued to you from STMicroelectronics SAP ERP system is a 

commitment.

All POs coming from a collaboration will be in line with default Currency, Payment Terms and 

incoterm negotiated with STMicroelectronics.
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Types of Proposals Back to TOC

Proposal Type Definition

Fixed The amount on the request cannot be changed.  The Proposal for this type of request is populated with information 

about the parts that can be fulfilled for that amount.

Not to Exceed The amount can be decreased but not increased on the proposal for this type of request.

Negotiable The amount can be increased and decreased on the proposal for this type of request.

STMicroelectronics uses normally “Negotiable” for all Collaboration Requests / eRFQ items.

There are 3 types of Proposals that can be submitted based on the type of the request:
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Locating and Opening Collaboration Requests Back to TOC

To view and access Collaboration 

Requests:

1. Click the Opportunities tab on 

the Home page.

2. Select the Collaboration 

Requests option. The 

Collaboration Requests page 

will be displayed. The 

Collaboration Requests page 

displays a summary of all the 

collaborations sent from STM 

eRFQ users.

3. To open a Collaboration Request 

click the Request # link. The 

Collaboration Status page will 

be displayed.

The columns can be sorted into 

alphabetical (A-Z or Z-A) or numerical 

(0–9 or 9–0) order by clicking on the 

column heading. Expand the Search 

Filters section to search for a particular 

Collaboration Request.

The Request # is the Purchase 

Request number created by 

STMicroelectronics Requester

The Status indicates who has 

accepted or declined the 

proposal or where in the process 

the collaboration request is
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Viewing Collaboration Request Details Back to TOC

I. Each Collaboration Request has 

a PR Reference ID.

II. A Green Envelope indicates that 

the Collaboration Request has 

not been opened.

III. Clicking the Collaboration 

Request PR will open the details 

of the request.

IV. The Status displays what is 

required from the supplier.

V. Clicking the Respond button 

allows suppliers to provide a 

response to the 

STMicroelectronics.

VI. Clicking the Send Message 

button allows suppliers to 

communicate to the Requestor 

for clarification.

VII. The Hide Details link reduces 

the amount of information 

displayed on the column header.
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Collaboration Request Details Back to TOC

1. Scroll to the Current Documents 

section and click the Collaboration 

Request PR # to view the contents 

of the request. The Collaboration 

Request page will be displayed. 

Suppliers can respond to 

collaboration requests from this 

page.

2. Access the collaboration request at 

the line-item level by clicking the 

Detail button, refer to Slide 11 for 

further information.

The envelope is green indicating the 

Collaboration Request has not yet been 

reviewed. 
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Viewing a Collaboration Request – Line Level Back to TOC

The Collaboration Request Details 

page contains:

I. Pre-populated but Editable 

fields (Mandatory)– Full 

Description and Part Number 

fields are pre-populated but the 

supplier needs to edit and enter 

appropriate information.

II. Vendor: Vendor Number

III. Contact: Vendor Contact 

information

On the Collaboration Details page, click 

the        button against each field to get 

more information on it. 

On the Collaboration Details page, click 

the        button against each field to get 

more information on it. 
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Viewing a Collaboration Request – Line Level cont. Back to TOC

I. Quantity: Number of items required.

II. UOM: The Unit of Measure 

III. Price and Amount: The Price

expected (Negotiable) and the 

Amount total amount that will be 

calculated based on the price and 

the quantity.

IV. Vendor quotation reference: Enter 

the quotation reference for this 

proposal

V. Quotation validity Date: Enter the 

date until which the quotation for this 

proposal is valid 

VI. 2nd hand part?: Indicate yes or no if 

this proposal is related to a second 

hand part. 

VII. Vendor Lead time in days (upon 

PO received): Enter the number of 

calendar days needed to deliver the 

part starting from the PO generation 

date. 

VIII. Is the Part ? Serviced warranted?: 

If you select Yes, then you must 

enter the warranty period in months

IX. Legal Terms: Read the legal terms 

before responding with  a proposal.

Any proposal acceptance is non-binding. STMicroelectronics 

commitment is given only when you will receive the Purchase Order sent 

from STMicroelectronics SAP ERP system.
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Viewing a Collaboration Request – Line Level cont. Back to TOC

I. Shipping – by Line Item:

Shipping information.

II. Comment – by Line Item- Any 

comments that need to be 

entered.

III. Attachment – by Line Item: 

Any attachments or supporting 

documents that can be sent.

3. Click OK to return to the 

Collaboration Request page.

If you are a supplier serving multiple ST 

plants, always check the shipping line to 

know which plant the request is coming 

from.
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Responding to a Collaboration Request Back to TOC

To respond to a Collaboration 

Request:

1. Click the Opportunities tab on 

the Home page.

2. Select the Collaboration 

Requests option. The 

Collaboration Requests page 

will be displayed. The 

Collaboration Requests page 

displays a summary of all the 

collaborations sent from STM 

eRFQ users.

3. To open a new Collaboration 

Request click the Request # link 

with the status Request Received 

– Supplier Response needed. 

The Collaboration Status page 

will be displayed.
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Responding to a Collaboration Request cont. Back to TOC

4. On the Collaboration Status page 

is displayed scroll down to the 

Current Documents section and 

click the Collaboration Request 

PR # to view the contents of the 

request before submitting your 

response.

5. Click the Respond drop-down 

button.

6. Select the Respond With Proposal 

option. The Create Proposal: 

Review and Select page is 

displayed.
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Responding to a Collaboration Request cont. Back to TOC

7. On the Create Proposal: Review 

and Select page, click the Included

drop-down button.

8. Select the Edit option.
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Responding to a Collaboration Request cont. Back to TOC

1. Enter the price, based on the unit of 

measure. The amount will be 

updated based on the price entered.

2. Enter the quotation reference for 

this proposal and the date until 

which the quotation for this proposal 

is valid.

3. Indicate in yes or no if this proposal 

is related to a second hand part.

4. Enter the number of calendar days 

needed to deliver the part starting 

from the PO generation date.

5. If the part is under warranty, then 

you will be asked to enter the 

warranty period in months.

6. Read the legal terms carefully.

Proposal can only be submitted in the currency 

agreed with ST and maintained in ST ERP system. 
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Responding to a Collaboration Request cont. Back to TOC

1. Full Description and Supplier Part 

Number : Pre-populated fields with 

STMicroelectronics user request. 

These are mandatory fields that can 

be amended by supplier to adjust 

description and part number that will 

be printed in the purchase order if 

the proposal is selected and PR 

approved. 

2. Supplier Auxiliary Part ID: Enter 

the Supplier Auxiliary Part ID (not 

mandatory) 

3. QTY- Quantity cannot be changed.

4. Enter any comments or 

attachments.

5. Click the Calculate button and the 

amount will be updated accordingly.

6. Click OK.
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Responding to a Collaboration Request cont. Back to TOC

7. Click Next. The Submit Message 

section will be displayed.

8. Enter a message.

9. Click the Submit button.
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Responding to a Collaboration Request cont. Back to TOC

The Collaboration Status page is 

displayed with the acknowledgement of 

the submission of the Proposal.

10. Click Go Back to Collaboration 

Requests. The Collaboration 

Requests page is displayed.

The Status of the Collaboration Request is 

updated to Awaiting Response from 

Buyer.
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Declining a Collaboration Request Back to TOC

To view and decline a Collaboration 

Request:

1. Click the Opportunities tab on 

the Home page.

2. Select the Collaboration 

Requests option. The 

Collaboration Requests page 

will be displayed. The 

Collaboration Requests page 

displays a summary of all the 

collaborations sent from STM 

eRFQ users.

3. To open a new Collaboration 

Request click the Request # link 

with the status Request Received 

– Supplier Response needed. 

The Collaboration Status page 

will be displayed.
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Declining a Collaboration Request cont. Back to TOC

4. On the Collaboration Status page 

is displayed scroll down to the 

Current Documents section and 

click the Collaboration Request 

PR # to view the contents of the 

request before submitting your 

response.

5. Click the Respond drop-down 

button.

6. Select the Decline Request option. 

The Create Proposal: Review and 

Select page is displayed.
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Declining a Collaboration Request cont. Back to TOC

7. Click the Reason for Decline drop-

down and select the appropriate 

reason.

8. Enter Comments (if required).

9. Click OK. The Collaboration 

Status page is displayed with the 

acknowledgement of the submission 

of the Proposal.

10. Click Go back to Collaboration 

Requests. The Collaboration 

Requests page is displayed.
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Sending a Message on a Collaboration Request - Within Request Back to TOC

To send a message within a 

collaboration request:

1. On the Collaboration Status page 

of a new collaboration request click 

Send Message. The Compose 

Message page is displayed.

2. Enter the Subject

3. Enter your message.

4. Add Attachment (if required).

5. Click Send.

6. The message is displayed under All 

Messages. Click Go back to 

Collaboration Requests. The 

Collaboration Requests page is 

displayed.
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Proposals - General Information Back to TOC

A Proposal is created to respond to the Collaboration Request.

A Proposal can be sent from the supplier and cannot have 

items added or removed from it.

Messages can also be sent to STMicroelectronics regarding the 

Collaboration Request.
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To open a proposal:

1. Click the Proposal #.

2. Scroll down to the 

Current Documents

section.

3. Select the Revise 

Proposal option from 

the Respond drop-down 

button. The Create

Proposal page will be 

displayed. 

1

Before the proposal is accepted 

and request is closed you can edit 

the proposal.

Proposal – Edit Proposal
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4. Select the Edit option 

from the Actions drop-

down. The Complete and 

Submit tab will be 

displayed. 

Proposal – Edit Proposal cont.
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5. Edit where possible and as 

required. You can also add 

attachments and comments.

6. Click OK.

Proposal – Edit Proposal cont.
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7. The Submit Message 

section will be displayed. 

Enter the reason for the 

revision in the Message

field.

8. Add attachments if 

necessary.

9. Click Submit.

Proposal – Edit Proposal cont.
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10. The Collaboration 

Status page is 

displayed with the 

acknowledgement of 

the submission of the 

revised proposal.

Proposal – Edit Proposal cont.
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Status Description

Request Received - Supplier 

Response Required 

A new Collaboration Request (eRFQ) has been sent and the supplier 

is required to respond to it

Awaiting Response from Buyer
STMicroelectronics is required to view and respond to the proposal 

the supplier sends across

Proposal Accepted and 

Request Closed

Once STMicroelectronics views and accepts the proposal the 

request is closed

Request Declined by Supplier
Supplier can choose to decline the collaboration request sent across 

by STMicroelectronics

Status Table
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Support Back to TOC

Types of Support available:

➢ Help Center on your Ariba Network Supplier Account

➢ User Community

➢ Ask questions or view documentation

➢ Email

➢ Request a call back
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Supplier Information Portal Back to TOC

To access the Supplier Information Portal:

1. On the Home page, click the Account Settings 

icon > Settings > Customer Relationships.

2. In the Current section, click the Supplier 

Information Portal link beside the customer 

name.
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