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Ease of implementation Low touch / simple
Geographic relevance Global

Introducing: Return 'Not Interested' reason code in Quote Message
Customer challenge Meet that challenge with Experience key benefits
Buyers were not receiving the reason code of supplier The Quote Message contains the reason code for Buyer and suppliers will benefit with an automatic
rejections to bid. supplier rejection, both at header and line item communication of supplier reasons to reject bidding

level. either at a header or line item level.

In both cases, the information is sent on an

extrinsic field named “RejectionReason”.
Solution area Implementation information Prerequisites and Limitations
Operational Procurement / Ariba Network / Quote This feature is “on” by default for customers of N/A

Automation Quote Automation. No action is required to utilize
this feature.
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