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Feature at a Glance

Introducing: Italian Invoice Mandate (Buyer)

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      

Geographic relevance

Some complexity 

Country-specific

Operational Procurement / Ariba Network (commerce 

automation / electronic invoicing)

The feature is “on” by default. 

Buyers need to get their relevant VAT-ID / Tax-ID setup in 

the Ariba Network by raising a Service Request.

Integration testing is recommended, SAP Ariba is 

maintaining a best practice task list for that purpose (see 

separate slide).

Buyers must have an SDI account (for all relevant legal 

entities in Italy)

Contact your Ariba CEE representative to align on the 

integration testing and go-live approach. See separate slide.

Italy introduced an e-invoicing mandate which will come 

into force for all B2B invoices from January 2019.

Buyers will need to receive those electronic invoices 

(fatturaPA XML) from a Revenue Agency operated portal 

(Sistema di Interscambio).

The Ariba Network can act as an “intermediate” to pull the 

invoices from both Ariba-enabled and Non-SAP Ariba 

enabled suppliers from the SDI portal on behalf of the 

Buyer. 

The fatturaPA invoices will be converted into cXML and 

pushed to the Buyer’s infrastructure.

Both cXML and fatturaPA invoices can optionally be 

archived in the Ariba LongTerm Archive system.

The feature prevents existing SAP Ariba customers, who 

already implemented the invoicing process from setting up 

a specific IT project to integrate with the SDI portal.

Buyers can leverage the existing integration with SAP 

Ariba and receive the Italian invoice information as part of 

the cXML, with the tax original fatturaPA invoice attached.

External, non-SAP Ariba suppliers, who send their invoices 

directly to SDI won’t need to have an account in the Ariba 

Network.
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Executive Summary
Italian E-Invoicing Changes and Ariba Network coverage

Context 
• The Italian Revenue Agency mandates e-invoicing for all domestic Suppliers from July 1st 2018 (some fraud sensitive industries) or from Jan 1st 2019 (all 

industries).

• Invoices need to be created in a defined country format (fatturaPA XML), signed and sent to a central portal (SDI, Sistema di Interscambio) operated by the 

Italian Revenue Agency.

• The Italian concept for invoicing changes from the “post-audit-processes” to a “online clearance” process as already known from LATAM countries.

SAP Ariba Approach

SAP Ariba can…
✓ …act as an intermediate to receive ALL invoices (including Non-AN supplier invoices) for SAP Ariba Buyers from the SDI portal.

✓ …enable Ariba Network suppliers to create invoices according to the legislation in the Ariba Network (Prio 2 – subsequent delivery after the inbound release, 

Limited Availability planned for October 2018 – General Availability planned for November 2018).

• Service is part of the commerce automation package – contact your SAP Ariba CEE to understand potential commercial implication.

• No additional contract / order sheet should be required between Buyer and SAP Ariba. 

• No (additional) cost for suppliers; no need for Non-Ariba Network suppliers to register to the Ariba Network.

• No further implementation requirements for existing Ariba Network Buyers who already have Invoices enabled with their backend / P2P solution.

• Integration testing recommended.

Preconditions
• Buyers need to define a strategy how to receive invoices in future (SAP Ariba can solve that challenge with low impact for Buyers).

• Suppliers need to have a holistic concept in place to create “Italian invoices” according to the regulations for all their customers. SAP Ariba can help to create 

invoices for “Ariba Buyers.”

• Buyer needs to have a Invoice integration with the Ariba Network and “Commerce Automation” (can be part of other packages) in place.
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Italy: Ariba non-enabled Supplier process

Push fatturaPA XML 

to AribaNetwork

Push fatturaPA XML  

(based on TW/Ariba

„codice destanatrio)

▪ fatturaPA XML

▪ Supplier should archive the 

registered fatturaPA XML

▪ Optional service:

▪ fatturaPA

▪ cXML

▪ HR-PDF

▪ Further attachm.   

(if any)

▪ cXML with attached:

▪ fatturaPA

▪ HR-PDF

▪ Further attachments 

(if any)

PA XML -> cXML

▪ fatturaPA

▪ Ariba identifies

the buyer based 

on the VAT-ID or

Tax-IT

▪ fatturaPA into

cXML

▪ create HR-PDF

ARIBA NETWORK

▪ fatturaPA

must not be

rejected = Tax    

Invoice 

Accept or

Reject message
▪ SDI accepts the fatturaPA XML = 

registered tax invoice from here

▪ Cannot be „simply“ rejected
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Integration Testing (overview)

Ariba 

NetworkSDI
Non-AN 

enabled 

Suppliers

Buyer Backend 

(e. g. multiple 

ERP systems)
TrustWeaver

SDI does not provide end-to-end testing capabilities

(can only be tested with production data)

Recommended Integration test approach:

1. Ask suppliers to generate fatturaPA test data and e-mail to buyer

2. Buyer to forward test data to Ariba (Service)

3. Prepare AN (Buyer Tax-ID, vendor upload, modify business rules)

4. Ariba Service shall upload the fatturaPA test data to AN

▪ Generic flow from Supplier – SDI – TW – AN

was already tested (production data) and works fine

Upload fatturaPA test files

(to buyer test account)
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Setup and testing tasks – best practice


