
CONFIDENTIAL

Rob Jones, SAP Ariba

2 August 2018

Ariba Solutions
Readiness August 2018 Release Q&A



2© 2018 SAP SE or an SAP affiliate company. All rights reserved. 

Public

This information reflects the status of SAP Ariba solution planning as of August 2018. All such 

information is confidential information (per the contract between our companies), and must not be 

further disclosed, as stated in the confidentiality clause of that contract. This presentation contains 

only intended guidance and is not binding upon SAP or Ariba to any particular course of business, 

product strategy, and/or development. Its content is subject to change without notice. SAP and 

Ariba assume no responsibility for errors or omissions in this document. SAP and Ariba shall have 

no liability for damages or any kind including without limitation direct, special, indirect, or 

consequential damages that may result from the use of these materials.

Important notice
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Logistics

General Release Information

Key Feature Discussions

• Strategic Procurement (Sourcing, Contracts, Supplier Management & Risk, Spend Visibility)

• Operational Procurement (Guided Buying, Core Procurement, Catalog/Spot Buy, Services, Invoicing)

• SAP Ariba Solutions for Direct Spend (Supply Chain, Sourcing for Direct)

• Technology (Platform, Forms, APIs)

Reminders

Agenda
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Logistics

Additional Dial-in Numbers

▪ Additional Dial-in numbers link appears in the Meeting invitation as noted below:

https://www.myrcplus.com/cnums.asp?bwebid=997521&ppc=4392894675&num=1-720-897-6637

To Ask a Question, please use the WebEx Q & A Panel

▪ Choose “All Panelists” as the recipient of your question 

so our SAP Ariba Product Subject Matter Experts may respond.

▪ Type your question in the text box.

▪ Click Send. 

The Presenter and/or Panelists will attempt to answer your question 

online or via the audio feed as close to the time the question is

asked as possible.

https://www.myrcplus.com/cnums.asp?bwebid=997521&ppc=4392894675&num=1-720-897-6637
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General Information Session Materials

Recordings and presentations will be posted on the Release Readiness tab/tile in Ariba Connect.

See the Release Feature Content section on the left side of the page for detailed information.

Visit the Archive Page link for prior release content.
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Our solution portfolio

Suppliers | Sell to settle

Ariba Network

Supply chain and 

sourcing for direct

Operational procurement
Solutions for direct 

spend
Strategic procurement

Sourcing, contracts, 

and spend visibility

Buyers | Source to settle

Selling Fulfillment
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Guided buying and 

core procurement

Catalog/spot buy and 

invoicing
Supplier 

management and risk



Key Feature Discussions
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Strategic Procurement

▪ Contracts: Supplier engagement risk information in contracts

Operational Procurement

▪ Buying and Invoicing: Service entry sheet efficiencies (multiple features)

Create copy, Edit and resubmit, Import from ERP

SAP Ariba Solutions for Direct Spend

▪ Supply Chain: Broadcast messages to all suppliers

▪ Supply Chain: Serial numbers upload

Key Features



Strategic Procurement 

Contracts: Supplier engagement risk information in Contracts 
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Feature at a Glance

Introducing: Supplier engagement risk information in contracts

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      

Geographic relevance

Low touch / simple 

Global

SAP Ariba Contracts 

SAP Ariba Strategic Sourcing Suite 

Enabled for All Customers 1. SAP Ariba Supplier Risk Product Entitlement is 

required

The engagement risk project within SAP Ariba 

Supplier Risk module helps users to assess the risk 

of a vendor for an engagement such as a contract 

or any other project. Visibility of the engagement 

risk score in the context of the contract helps users 

to incorporate the appropriate mitigation steps 

within the contract process. Without a linkage 

between engagement risk and the contract 

workspace, users had to switch between multiple 

projects to cross reference the engagement risk 

score while managing a contract.

This feature allows users to associate 

engagement risk projects from supplier risk 

module to contract workspaces. At the point of 

contract creation, users will be able to select the 

engagement request that needs to be associated 

with the contract workspace thus linking the two 

objects.Contract workspace will feature the 

request status and risk scores of the engagement 

risk projects that they are linked with.

Provides easier access to engagement risk 

information within a contract workspace thus providing 

timely insights to undertake corrective actions.
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Feature at a Glance

Introducing:Supplier engagement risk information in contracts

Detailed feature information

Engagement Request is a project created in SAP Ariba Supplier Risk product to assess the risk of a vendor for an 

engagement. It can be contracts, or any other kind of engagement that an organization was to get into with a supplier and 

the engagement request is used to assess the risk of that transaction. This feature allows for associating Engagement Risk 

project created in Supplier Risk Product with Contracts from within Contract workspace.

• While creating a contract, the list of available engagement requests is available for the user to select from within the 

contract workspace.

• The list of available engagement request available to be linked to a workspace will be filtered based on engagement 

request ids belonging to that supplier. User will also be able to filter based Commodity, Region and Department.

• Once Engagement Risk project has been associated to a contract workspace , the status and the scoring will be 

available within the Workspace.

• Ability to associate an engagement risk project to a contract will also be available during the contract request process.
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Supplier engagement risk information in contracts
Associating an engagement risk project to a contract   
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Supplier engagement risk information in contracts
List of available engagement risk projects available for selection within the contract workspace    
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Supplier engagement risk information in contracts
Linking the engagement risk project to the workspace 
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Supplier engagement risk information in contracts
Linking the engagement risk project to the workspace 
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Planned Features

Strategic Procurement

Supplier Management

1. *Tax component for supplier management questionnaires

2. *SAP Ariba supplier data API with pagination and endpoint for retrieving supplier certificates

Sourcing

1. Ability to hide countdown clock from suppliers view in Dutch auctions

2. Creation of items using plants/sites

Contracts

1. *Display section navigation trail in the outline and comparison view of an assembled document

2. Display clause title and path for library clauses in the outline view of a document

GLO-183: Support CFDI version 3.3 for Tax Invoicing Mexico (Inbound Flow)



Operational Procurement 

Buying and Invoicing: Service entry sheet efficiencies (multiple features)

Create copy, Edit and resubmit, Import from ERP
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Feature at a Glance

Introducing: Creating a copy of a Service Entry Sheet

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      

Geographic relevance

Low touch / simple 

Global

Operational Procurement / Ariba Network / 

Supplier

This feature is “on” by default

None

In some business scenarios, suppliers are required 

to regularly create multiple service entry sheets for 

the same purchase order. Most of the new service 

entry sheets created may contain identical 

information.

With this feature, suppliers can edit and submit a 

new service entry sheet from a copy of a previous 

document.

Suppliers can use the Copy button on the service 

entry sheet to create a copy of it. Ariba Network 

automatically links the copied service entry sheet to 

the purchase order and populates it with data from 

the original service entry sheet. Suppliers can make 

the required changes to the new service entry sheet.

Using the copy functionality, suppliers can create 

service entry sheets without having to reenter a lot of 

information and make the required changes.
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Feature at a Glance

Introducing: Creating a copy of a Service Entry Sheet

Action will copy both the 

information visible on the 

UI and intrinsic/extrinsic 

information too.
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Feature at a Glance

Introducing: Creating a copy of a Service Entry Sheet

The user can edit the new 

SES before submitting.

A new SES# must be 

defined.
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Feature at a Glance

Introducing: Edit and Resubmit for failed SES in ERP

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      

Geographic relevance Global

SAP Ariba Buying

SAP Ariba Buying and Invoicing

SAP Ariba Invoice Management

The functionality is enabled by default. This feature is for SAP ERP integrated sites

Today, if the Service Sheet is sent from SAP Ariba 

Buying to SAP ECC, and it fails in the ERP, SAP ECC 

wrongly returned the status “Rejected”. This cause 

confusion for users.  Furthermore, there's no way for a 

user to correct a problem with the Service Sheet and 

push again to SAP ECC.

This feature allows a user (buyer in SAP Ariba 

Buying) to correct the Service Sheet if the push to 

buyer ERP (ECC) failed. A new status, “Failed in 

external system” plus a description of why it failed 

have been introduced (available under History tab). 

The ability for a supplier to correct a failed Service 

Sheet on the Ariba Network for SAP Commerce 

Automation customers already exist.

This feature allow a user in SAP Ariba Buying to 

correct problems with a Service Sheet that can occur 

when it is pushed to the ERP.

Low-touch / Simple  
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Feature at a Glance

Overview: Edit & Resubmit for Declined SES in ERP

Currently after a SES has been 

approved in SAP Ariba Buying and sent 

to SAP ERP, and if it fails in the ERP, 

SAP ERP returns “Rejected” with no 

information of why this failed. The 

buyer has not way to correct this issue 

and resubmit. 

This feature allows a user in SAP Ariba 

Buying to get a notification that an SES 

has “Failed in external system”, filter 

SES by the status, and also view the 

reason text for why an SES has failed 

under the History tab. The feature also 

allows the user to Edit and Resubmit 

the SES to the ERP, or choose to reject 

the SES.

Approve 

SES

Validation 

of SES
Valid?

SAP Ariba Buying

SAP ERP

SES 

”Declined”

Edit & 
Resubmit 

SES

Validation 

of SES

Failed

Enhanced 

in this 

release

New in 

this 

release

History:

Reason 
text

SES 

created

Passed

Ariba Network

Submit 

SES

Submit

Rejected 

SES

Reject
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Feature at a Glance

Introducing: Import service sheets from external systems

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      

Geographic relevance Global

• SAP Ariba Buying

• SAP Ariba Buying and Invoicing

• SAP Ariba Invoice Management

The functionality is enabled by default. The Purchase Order must be available on the Ariba 

Network. 

For some specific scenarios, buyers create Service 

Sheet in their back end system on behalf of the 

supplier. It could also be that the buyer have other 

means to record the services delivered, or a supplier 

accessible portal for entry of services.

Today, this Service Sheet cannot be transferred to 

Ariba Network and SAP Ariba procurement solutions, 

which can cause a mismatch in case the supplier 

manually creates a Service Sheet on the Ariba 

Network. 

This feature allows a Service Sheet created in a 

backend ERP system to be copied into either;

a) The Ariba Network, and then a copy to the SAP 

Ariba procurement solutions, or

b) The SAP Ariba procurement solutions, with a 

copy to the Ariba Network.

In both cases, the Service Sheet is considered 

approved when imported and are thus in status 

Processed. Subsequent invoice processing can 

commence as for other service sheets. 

With this feature, Service Sheets can be created in the 

backend ERP and made visible for suppliers on the 

Ariba Network and in SAP Ariba procurement 

solutions for further processing.

some complexity
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Feature at a Glance

Example: SAP Ariba Buying

1. Order created in SAP Ariba 

Buying or in ERP

2. Service Sheet created and 

processed in ERP

3. Service Sheet visible in SAP 

Ariba Buying, and copied to 

Ariba Network

4. Supplier invoice against Service 

Sheet

5. Invoice processing in ERP

Processed 

SES

Service 
Sheet 

approved

SAP Ariba Buying

ERP

Ariba Network

Approved 

SES

Service 

Order

Service 

Order

Service 
Sheet 

created

Service 

Order

Invoice 

submitted

Invoice

1

2

3

4

5

New with this feature
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Feature at a Glance

Example: SAP Ariba Invoice Mgmt

1. Order created in ERP and 
sent to the supplier on the 
Ariba Network and a copy 
to SAP Ariba Invoice 
Mgmt

2. Service Sheet created 
and processed in ERP

3. Service Sheet approved 
and visible on the Ariba 
Network, copy to SAP 
Ariba Invoice Mgmt

4. Supplier invoice against 
Service Sheet

5. Invoice processing in SAP 
Ariba Invoice Mgmt

Processed 

SES

Service 

Sheet 

approved

SAP Ariba Invoice Mgmt

ERP

Ariba Network

Approved 

SES

Service 

Order

Service 

Sheet 

created

Service 

Order

Invoice 

submitted

Invoice
Service 

Order

New with this feature

1

2

3

4

5
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Planned Features

Operational Procurement

Guided Buying

1. *Add/Edit Extension Studio Forms using Landing Page Designer tools

Buying and Invoicing

1. *Extend order confirmation and ship notice control keys to all Ariba Network users

2. Auto calculation of taxes on charge and allowance lines

3. Functional acknowledgement and transaction advice status update requests

4. Enhancements to routing exceptions for orders

5. *Hungarian invoice online reporting

6. Fixed bin location addition to ship notices at line item level

7. Invoice enhancements to assist audit/tax Inspector

8. Make Purchase Order currency for Service Sheet

GLO-183: Support CFDI version 3.3 for Tax Invoicing Mexico (Inbound Flow)



SAP Ariba Solutions for Direct Spend

Supply Chain: Broadcast messages to all suppliers
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Feature at a Glance

Introducing: Broadcast messages to all Suppliers

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      

Geographic relevance

Low touch / simple 

Global

SAP Ariba Supply Chain Collaboration

SAP Ariba Commerce Automation

• Feature is ON by default for customers. 

• Suppliers must check Status Update Request in 

Company Settings Notifications and enter an 

email address to receive broadcast messages 

from the buyer.

The feature is initially available for integrated suppliers 

and cannot be sent or accessed from the Ariba 

Network user interface.

Customers need to send mass communication / 

broadcasts to their suppliers to inform about pending 

events, closures and other pertinent information that 

impacts the suppliers interaction with the customer 

or is important to know.

• With the broadcast messages to all suppliers 

feature, buyers can use cXML to send a single 

notification to all their suppliers using a status 

update request. 

• Status code 211 is added for the Status element 

of a Status Update Request document, to send a 

broadcast message to all suppliers.

Customers can easily reach their supply base, 

broadcasting important and relevant information 

efficiently rather than to have to manage individual 

communication.
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Feature at a Glance

Introducing: Broadcast messages to all suppliers

The feature adds a Status Update Request Broadcast section with Status Update Request email Notification 

type to the company settings  Notifications Page
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Feature at a Glance

Introducing: Broadcast messages to all suppliers

Feature Details:

• Allow the broadcast of messages via email notification from the buyer to all or select suppliers as generated 

by a buyer’s backend system

• Ariba network will differentiate the Application Advice (EDI 824) sent via Status Update Request message 

type (SUR) from the Broadcast Message (EDI 864) 

• Ariba Network shall allow a supplier administrator to decide whether the supplier will receive the broadcast 

message via email

• Provide an email template to be sent to the supplier in the case of a broadcast message

• The feature initially would be only available for integrated suppliers and cannot be accessed or sent from 

user interface



31© 2018 SAP SE or an SAP affiliate company. All rights reserved. 

Public

Feature at a Glance

Introducing: Broadcast messages to all suppliers

1. Sample cXML for Broadcast message

2. Email template:



SAP Ariba Solutions for Direct Spend

Supply Chain: Serial numbers upload
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Feature at a Glance

Introducing: Serial Numbers upload

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      

Geographic relevance

Low touch / simple 

Global

SAP Ariba Supply Chain Collaboration Feature is ON by default for customers. Customers 

can configure the business rules, as required. 

Integration with SAP ERP has to be build on a 

custom basis.

NONE

Currently in Ariba Network the buyer cannot indicate 

that a PO item is Serial Number managed (flag, profile) 

and that suppliers need to provide Serial Numbers on 

ASN.

Also if the list of Serial Numbers to be entered is large, 

then the portal supplier needs to manually enter them 

which can be a tedious and difficult task. 

• Supplier can be informed about the Serial 
Number request on PO line item level

• Buyer has the option to send Serial Numbers as 
list, range or profile along with PO line item

• Business rule  for vendor, group or org level to 
mandate Serial Number as part of ASN

• Business rule validation logic that counts 
required Serial Numbers against total shipped 
quantity on ASN item level 

• Supplier ability to csv upload Serial Numbers 
(one or more per PO line item) during ASN 
creation

• After submitting ASN supplier/buyer can 
view/download the csv/serial Numbers  

Better collaboration on Serial Numbers and higher 

automation and efficiency with mass handling of Serial 

Numbers.
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Feature at a Glance

Introducing: Serial Numbers upload

Buyer activates Business Rule in Administration  Configuration -> Default Transaction Rules
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Feature at a Glance

Introducing: Serial Numbers upload

Supplier downloads Serial Number template from ASN
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Feature at a Glance

Introducing: Serial Numbers upload

Supplier enters Serial Numbers in excel template
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Feature at a Glance

Introducing: Serial Numbers upload

Supplier selects ‘Upload new file’ under ‘Manage Serial Numbers’ Tab of ASN
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Feature at a Glance

Introducing: Serial Numbers upload

Supplier selects excel file with Serial Numbers
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Feature at a Glance

Introducing: Serial Numbers upload

Upload of file successful
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Planned Features

SAP Ariba Solutions for Direct Spend

Supply Chain Collaboration

1. Advanced ship notice support for third-party integrated suppliers

2. Material status update in planning collaboration

Direct Material Sourcing

1. Status messages for Product Sourcing data table imports

GLO-183: Support CFDI version 3.3 for Tax Invoicing Mexico (Inbound Flow)
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Planned Features

Platform & Technology

API

1. *Managing your own APIs on SAP Ariba developer portal

2. Progress display for API access on the SAP Ariba developer portal

3. *Access to SAP Ariba REST APIs is now extended to sites in UAE

4. *Custom Forms calling external APIs on SAP Ariba Developer Portal

5. Support for unique names filter in Operational Procurement API for Procurement

6. *Integration monitoring API for procurement and strategic sourcing

GLO-183: Support CFDI version 3.3 for Tax Invoicing Mexico (Inbound Flow)
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General Information Session Materials

Recordings and presentations will be posted on the Release Readiness tab/tile in Ariba Connect.

See the Release Feature Content section on the left side of the page for detailed information.

Visit the Archive Page link for prior release content.



Thank you.

Contact information:

Rob Jones

Sr. Director. Solution Management

Washington, DC, USA

robert.jones02@sap.com

Twitter @RobJonesDC



Appendix: Additional information of possible interest
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Release Notifications are sent to all Designated Support Contacts by default and any other users that subscribe.

Best Practice:

• Encourage relevant team members to subscribe by clicking their name in the top right corner and select Subscriptions

• Create a distribution list for others that need to know and add as an additional email

Communications Notice Recipients 

DSC view with 

ability to add  

additional email
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Historical release information Archive page

Prior release materials grouped by product/solution area for quick reference.

Listed in chronological order of most recent to oldest update from top to bottom of page.


