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Feature at a Glance
Introducing: Point based scoring on Engagement Risk project
Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Strategic Procurement / Supplier Risk / Engagement 
Risk

This feature is “off” by default. To enable this feature, 
please submit a Service Request to have this feature 
turned on for you. Feature toggle: SR-
PointBasedScoring

Engagement Risk feature must be enabled

Engagement risk projects currently only support 
percentage based scoring which is complicated and 
difficult to configure in some applications.  It can be 
difficult at times for the end user to interpret scores in % 
terms

This feature enables assigning point based scores to 
Engagement Request and risk assessments. 

Point based scoring introduces a way to award / pre-
grade each response with a number of points and 
adds all the pre-grades together to calculate the final 
score.

Point-based scoring is a more straightforward and 
easy-to-configure.

It is easier for users to interpret point scores 

Ease of implementation      
Geographic relevance

Some complexity
Global
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Assessment score is 

calculated by adding the 

cumulative points assigned 

to the responses provided by 

the user 

Engagement Request Risk 

score is calculated in points 

in the back-end but 

displayed per the parameter 

setting

Detailed feature information (Engagement request details)

Once Point based scoring is enabled on a system, all scores are displayed in points instead of percentages. 
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Responses to all pre-
graded questions should 

be assigned a point based 
score on documents you 

would like to score

Detailed feature information (Engagement risk request template)
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This parameter can be used 
to define the ranges of point 

based scores. The risk ratings 
and ranges are configurable. 

A rating can be set only on the 
request score (not on risk 

assessment scores)  

In this example, the Risk 
score was 40, therefore 
the risk rating of ‘Low’ is 

displayed. 

Detailed feature information (Parameter to set risk rating) 


