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Feature at a Glance

Introducing: Multiple delegations (Store Persona)

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      

Geographic relevance Global

• SAP Ariba Buying

• SAP Ariba Buying and Invoicing

The functionality to delegate to many is “On” by 

default.

The ability to create documents as a delegatee is 

“Off” by default. To enable, please contact support to 

toggle following parameter: 

• Application.User.AllowDelegateeToCreateAppr

ovables

• Delegatee’s must ensure they do not work on the 

same document to avoid errors.

• Recently Viewed tile does not show correct content 

– please refer to My Documents tile.

• The ability to delegate through preferences menu 

should be disabled (parameter 

Application.User.DisableDelegateAuthority) to avoid 

unexpected errors.

Our current functionality allows delegation to be set up 

to only 1 other employee at a time which means that in 

a scenario where the delegated user (the “delegatee”) 

is also unavailable, all the Requisitions or other 

approvables are blocked.

Secondly, a delegatee does not have the ability 

to create documents (Requisitions) when acting as 

another user.

These limitations prohibits modelling a Store as a User 

in Ariba, whereby a user would need to be able to both 

create documents as the Store, as well as having the 

ability to delegate acting as the Store to multiple users.

This feature allows for multiple delegations for a user 

as well as the ability for a delegatee to create orders 

and perform receiving when acting as that user; 

Documents created will use the users permissions, 

default accounting and ship-to information, as well as 

catalog view. 

This allows a customer to efficiently model stores as 

users in Ariba. Through delegation, administrators 

can then assign employees (delegatees) the ability to 

act as that user. 

This feature allows retail customers to model a Store 

as a user and delegate to multiple associates and 

store employees. Store employees then have the 

ability to "act as" the Store when doing ordering and 

receiving, and is thus enabled to use the catalog 

views, default accounting and ship to information of 

the Store (user) profile.

Some complexity
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Feature at a Glance

Introducing: Multiple delegations (Store Persona)

This feature has 2 parts; 

1. The ability to delegate to many

2. The ability for a delegatee to create 

Requisitions and perform Receipts

This feature allows customers to model a Store, 

Laboratory, or a Shop as a user and delegate the 

ability to act as that store to multiple associates 

and store employees. When employees "act as" 

the Store, they get the view of the Store (Store 

catalog view, default accounting information, ship 

to and billing information) when doing 

requisitioning, ordering and receiving.



4CONFIDENTIAL© 2018 SAP SE or an SAP affiliate company. All rights reserved.

Use Case

Configuring store employees

Through Core Admin, an administrator can now configure multiple delegatees. Delegations can also be 

imported through Approval Authority Delegations data import task . 
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Use Case

Buying for the Store – Guided Buying

• When the user logs in, He 

has the option to either 

act as himself, or act as 

the Store when doing 

purchasing. 

• User can stop acting as 

the Store at any time by 

clicking at Stop next to 

store name.
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• When the user logs in, He 

has the option to either act 

as himself, or act as the 

Store when doing 

purchasing. 

• The Dashboard displayed is 

the dashboard configured 

for the Store.

• User can Stop acting as the 

Store at any time. 

Use Case

Buying for the Store – SAP Ariba Buying
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Use Case

Buying for the Store

• Accounting details are 

defaulted from the Store 

• Ship to information is 

defaulted from the Store

• Billing information is 

defaulted from the Store

• Information about who 

the Real User were, 

acting as the store, is 

visible in the History


