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Introducing: Multiple delegations (Store Persona)

Customer challenge

Our current functionality allows delegation to be set up
to only 1 other employee at a time which means that in
a scenario where the delegated user (the “delegatee”)
is also unavailable, all the Requisitions or other
approvables are blocked.

Secondly, a delegatee does not have the ability

to create documents (Requisitions) when acting as
another user.

These limitations prohibits modelling a Store as a User
in Ariba, whereby a user would need to be able to both
create documents as the Store, as well as having the
ability to delegate acting as the Store to multiple users.

Solution area

SAP Ariba Buying
SAP Ariba Buying and Invoicing
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Meet that challenge with
Ariba

This feature allows for multiple delegations for a user
as well as the ability for a delegatee to create orders
and perform receiving when acting as that user,
Documents created will use the users permissions,
default accounting and ship-to information, as well as
catalog view.

This allows a customer to efficiently model stores as
users in Ariba. Through delegation, administrators
can then assign employees (delegatees) the ability to
act as that user.

Implementation information

The functionality to delegate to many is “On” by

default.

The ability to create documents as a delegatee is

“Off” by default. To enable, please contact support to

toggle following parameter:
Application.User.AllowDelegateeToCreateAppr
ovables

Some complexity
Global

Ease of implementation
Geographic relevance

Experience key benefits

This feature allows retail customers to model a Store
as a user and delegate to multiple associates and
store employees. Store employees then have the
ability to "act as" the Store when doing ordering and
receiving, and is thus enabled to use the catalog
views, default accounting and ship to information of
the Store (user) profile.

Prerequisites and Limitations

Delegatee’s must ensure they do not work on the
same document to avoid errors.

Recently Viewed tile does not show correct content
— please refer to My Documents tile.

The ability to delegate through preferences menu
should be disabled (parameter
Application.User.DisableDelegateAuthority) to avoid
unexpected errors.



Introducing: Multiple delegations (Store Persona)

This feature has 2 parts;
The ability to delegate to many

The ability for a delegatee to create
Requisitions and perform Receipts

This feature allows customers to model a Store,
Laboratory, or a Shop as a user and delegate the
ability to act as that store to multiple associates
and store employees. When employees "act as"
the Store, they get the view of the Store (Store
catalog view, default accounting information, ship
to and billing information) when doing
requisitioning, ordering and receiving.
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Configuring store employees

Through Core Admin, an administrator can now configure multiple delegatees. Delegations can also be
imported through Approval Authority Delegations data import task .

SAP Ariba /\\ ¢ Go ToDashboard Customize  Q &  Helpv  JohanHolmv

Cirrus Atlantic Suite

HOME SOURCING CATALOG ADMINISTRATION MORE...¥ Recent » Manage v
Create Delegation “ Cancel

Create a delegation from one user (the delegator) to one or more users (the delegatees).

Search Filters: Add/Remove Search Filters
Delegator: * | Store 312 (Westfield, IN)
Delegator:
Scope: ALL @
Delegatee:
Delegatee: * Johan Holm, Test User 1, Daniel Schunk [ select]
Scope:| ALL ~
Delegation Start Date: * m ®
Delegation End Date: * ] ®©
Delegation Reason: These employees are working at the Westfield store. 1
__

Created By Delegator Scope Delegatee Start Date End Date Delegation Reason

Johan Store 312 5/4/2018 8/4/2018 These employees are working at
Holm (Westfield, Ny~ ALL Jehan Holm 45 54 A 11:59 PM the Westfield store. Edit

Johan Store 312 ALL  TestUserq 5/4/2018 8/4/2018 These employees are working at

Notification: Continue to notify delegator by email of approval requests — Halm (Westfield, IN) 12:00 AM 11:59 PM the Westfield store.
Johan Store 312 ALL Daniel 5/4/2018 8/4/2018 These employees are working at
Holm (Westfield, IN) Schunk 12:00 AM 11:59 PM the Westfield store. !
End Delegations ‘ ‘ Create New
—
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Buying for the Store — Guided Buying

When the user logs in, He SAP Ariba /\\ @ soezzguestes.. DY LI
has the option to either
act as himself, or act as
the Store when doing :

purchasing. X

Find goods and service

User can stop acting as
the Store at any time by
clicking at Stop next to Beell
store name.

Quick Links %

Recent requests

No recent requests

Act as User

Seeall >

Shop By Category

You have the permission to act as the users listed below. You can

Johan Holm - 306 requests require action

Store 312 (Westfield, IN) - 207 requests require actj
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Buying for the Store — SAP Ariba Buying

When the user logs in, He
has the option to either act
as himself, or act as the

HOME CATALOG

Store when doing
purchasing.

The Dashboard displayed is
the dashboard configured
for the Store.

User can Stop acting as the
Store at any time.

Act as User

You have the permission to act as the users listed below. You cgprfog in

Johan Holm - 306 requests require action

Store 312 (Westfield, IN) - 207 requests require actj

Catalog

Keywords

Common Actions

Create

Procurement Workspace Request
Requisition

Sourcing Project

Procurement Workspace

More

Manage

Receive

Recently Viewed

SUPPLIER MANAGEMENT

MORE...»

Event Status

o
Open  Pendin... Complet
ed
Survey RF1
RFP Auction

News

Back to Guided Buying
Back to Procurement Desk

My Documents
Title

[&] Personal Workspace

Watched Projects

nttps:/fsl.ariba.com/Sourcing/Main/aw?awh=r&awssk=gEMIjGOX&realm=cirrusatlanticsuite&dard="1#
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SAP Ariba A\\ Acting as: Store 312 (Westfield, IN) Stop

My ECRs

0

Submitted ECRs

Date |

5/4/2018

W
A
N
Status
Draft
View All
N

Q

My Tasks

Overdue
Thiz Year

To Do

Date |

5/4/2018

5/3/2018

5/3/2018

5/3/2018

ik

Status
P Submitted
P Submitted
P Submitted

B Submitted

Johan Holm v

Q & 9

Help v

Cirrus Atlantic Suite

:I\ c
» Expiring Contracts v
8
4
Expired
30 Days

Title
test automation on Japnese (Japanese Language User)
test automation on Japnese (Japanese Language User)

test automation on Japnese (Japanese Language User)

demo using catalog and non catalog (Japanese
Language User)



Buying for the Store

Accounting deta”s are — SAP Ariba /\\ &< )\ @ sioesizweste,.. [ L
defaulted from the Store Checkout

PR91358

Ship to information is
defaU|ted from the Store Ulltra-LightCorporateTra -

Billing information is S—
defaulted from the Store

N

Information about who e
the Real User were, 3 copy I Dol
acting as the store, is
visible in the History

Ultra-Light Corporate Traveler Case Price Net Amount

The Targus Ultra-Lite Corporate Traveler top loading case £71.86 USD $1.437.20 USD
is designed to fit 14"... More '

Vendor SU_INTERNAL13266062 (Stratus IT Supplier) Quantity Gross Amount i

Supplier Part Number 1185972 - 20 + | each $1,566.55 USD

Supplier Auxiliary Part ID

Contact
His
Date Real User Action Summary
5/4/18, 6:52 M Johan Holm Store 312 Westfield, IN) Submitted PR81359 submitted for approval.
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