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Ease of implementation Low touch / simple
Geographic relevance Global

Introducing: Support for business unit-specific notifications in supplier request process

Customer challenge

Large global companies commonly operate under
different business unit names in different regions. For
internal supplier requests and supplier self-registration
requests, notifications sent to the supplier currently
reference the parent buying organization name as
configured in the site profile. Thus the specificity of the
communication is not accurate enough for supplier
action, potentially creating confusion during onboarding

Solution area

SAP Ariba Supplier Lifecycle and Performance (SLP),

SAP Ariba Supplier Management
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Meet that challenge with
Ariba

This feature supports business unit-specific
notifications to suppliers and approvers in the
supplier request workflow. The supplier can chose
the business unit it wants to submit its self
registration request to, which sends the
review/approval notification to the reviewer
associated with the approval workflow for that
business unit.

Subsequent supplier facing notifications refer to the
selected business unit instead of the general buying
organization name as configured in the site profile.

Implementation information

Feature is “off” by default. Submit a Service Request
to your customer support admin to enable feature
SM-6380 “Business Unit mapped to Buyer Name
during Supplier Registration”. Additionally, ask
support to enable the feature control “BU mapped to
Buyer Names” in SM Administration.

Experience key benefits

Reduces confusion and improves communications for
suppliers, improving onboarding time and reducing
supplier onboarding support efforts.

Prerequisites and Limitations

In order to use this feature for supplier self-registration
requests, feature SM-2861 “SM Self Registration” also
needs to be enabled.



Detailed Feature Review .

Maodify this condition as necessary by changing the fields below. To commit the changes to this condition, dick OK

Farent Template: Supplier Seli-Registration Request Template

Create Conditions

Condition

Name:

* In the Supplier Request
template create

conditions for each of —
the bUSineSS units. SAP Arlba - ;::Epmns"' FULL PG REFRESHL | reTue W Depariments Select » H is child of ~ ‘erusmlantlc-oﬁshore v

Supplier Self-R¢

¥ Advanced Options Cancel
Supplier Request Projed Cancel

Create My Test Projec

Default Conditions . » . .
Overview Documents Tasks Team Conditions Advanced Options History

Test Conditions

+/ | Cirrus Atlantic-offshore Conditions =

Cirrus Atlantic-Shipping e 1 Description Expression Scope
Cirrus Atlantic-offshore (AND {(Departments)is child of(Cirrus Atlantic-offshare))) Project Actions- e
Cirrus Atlantic-Shipping (AND ({Departments)is child of (Cirrus Atlantic-Shipping))) Project Actions
Questions =
Text Visibility Conditions
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Detailed Feature Review

o

ISAP Ariba € Back Return to Service Manager  Aciing as: Customer Support Admin Customize  Q = =] Help v Super User v

CO n fl g u re Ap p ro Val I Supplier Self-Registration Request Template Status Draft -

Supplier Request Project Version: v19 (editing)

Create My Test

Tasks

Overview Documents Tasks Team Conditions Advanced Options History
Test Conditions AW Options
7| Defautt8U Show: | (Any Status) ~ | Required/Optional | | (Any Ounsr) SAP Ariba Acting as® Cuslomer Support Admin  Customize = Help -
° For each Of th e —— Supplier Self-Registration Request Template
Configure Custom Approval Flow
UsBu
Nam Document

Configure & custom approval flow for this task. Add, move, and delete approval rules in the diagram. Select a rule to view and edit its condition and action

business units, create P ———
parallel nodes in the !
approval flow. Create Task —

ration request form

v Approval Process Diagram (@

offshore
Choose one
Submitted Approved
. e § node for each
« Assign conditions to ] ) BU
Cirrus Atlantic-
Girrus
each of the nodes and N N
. SAP Ariba Adling as: Customer Support Admin  Cuslomize = Help + v Approval Rule Editor @ Action
Se I e Ct ap p ro p rl ate Approval Task “ [ Rule Title: *  Cirrus Atlantic-offshore Translations Rule Description: erratons
ap p rove rS for eaC h Change the properties for this task, and click Okl save them. The setup of this task controls the way this task appears and acts in a e et B ot e i ¥d
Assign
node_ These Task v Condition @ Condition
- - - Title:* | Approval jr supplier self-registration request Translations (&)
conditions will be used B smeme v Gl v
. . Description: —sze—  ¥|| —font— L} o
during supplier + aon
re q u eSt ap p roval Type (@) Add Approvers and Groups Use Approver Lookup Table
Action Add Approvers v
WO r kfl OW a n d Description Adds the spamﬂeﬂ approvers
- - - Translation
notifications. oo e o 0
A A Create CUSt.Om :::::j.m:::mgu to the flow Clrrus.ﬁ.llemlc-offsnore.ﬁ.;rova\group [select] * Choose
Approval Rule Flo 3 Parall approva| Wlth = " approvers
| - T parallel nodes Fesson
] for each BU
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Detalled Feature Review

Add “Business Unit” field SAP Ariba oo M
« In the content section of the Self- Edit Question | oo |
Registration template, add a e e T e o e i S i e e
qguestion with an answer type of 7. Business Unit
“‘Department”. Name it “Business e
Unit” and set the Supplier Field Department
Mapping to “matrix.Departments”. isachivanlBl i
A None G
« The Business Unit field itself can be fisile to Partcipant.  Yes G
required or not to the recipient, BTN Wy
however, its presence and mapping ® pariciant speciic inl vahues? No G
iIs mandatory if the business unit- ‘ TR
specific notifications feature is Mo G
enabled.
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Detalled Feature Review

Results SAP Ariba i
* In the self-registration request form,
the su pplier can select the business Igrt:\r rlg?;est for registration as a supplier with ICirrus Atlantic-offshore |s
unit it intends to offer its products B i . - .
. eICnrms Atlantlc-OffshoreI supplier management team will review your request details and make a decision on your request.
an d/Of Se I'VI CeS tO . Decision will be sent to your email at lakshmi.nandi@sap.com

Supplier self-registration request form

» Once submitted, the self-registration ACHE INC

request will notify the approver(s) e
. . o Contact EMalil lakshmi.nandi@sap.com
associated with that specific

Comments

business unit in order to determine AramcoUS
National Identification Number Cirrus Atlantic-offshore is reviewing your registration request

whether the supplier is relevant to o
their business needs.

O Ariba body labl,ariba.com>
® Nandl, Lak .

Hello Acme Inc,

irrus Atlantic-offshore pas received your registration request and will review it for approval.
ailed to lakshmii@sap.com.

iaps, please don't reply to this email but instead contact

» The supplier receives status
nOtIflca‘tlonS WhICh refer to the :r'\:;u:r::::\::ob:::osr:ntt:c:cl: on behalf of| Cirrus Atlantic-offshore by SAP Ariba.
selected business unit.

Action needed: Approve request to add ACME Inc as a supplier
© Ariba labl.ariba.com>
@ Nandi, Lakshmi Kanta
Tue rch 2018 at 938 AM

Show Details
Request to add ACME Inc as a supplier.

a request on Mon, 12 Mar, 2018 to add Acme Inc as a supplier to
Cirrus Atlantic-offshore

- ) Click Here to review and approve request.
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