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Feature at a Glance

Introducing: Support for business unit-specific notifications in supplier request process

Customer challenge

Solution area

Meet that challenge with 

SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      

Geographic relevance

Low touch / simple 

Global

SAP Ariba Supplier Lifecycle and Performance (SLP),

SAP Ariba Supplier Management

Feature is “off” by default. Submit a Service Request 

to your customer support admin to enable feature 

SM-6380 “Business Unit mapped to Buyer Name 

during Supplier Registration”.  Additionally, ask 

support to enable the feature control “BU mapped to 

Buyer Names” in SM Administration.

In order to use this feature for supplier self-registration 

requests, feature SM-2861 “SM Self Registration” also 

needs to be enabled. 

Large global companies commonly operate under 

different business unit names in different regions. For 

internal supplier requests and supplier self-registration 

requests, notifications sent to the supplier currently 

reference the parent buying organization name as 

configured in the site profile. Thus the specificity of the 

communication is not accurate enough for supplier 

action, potentially creating confusion during onboarding

This feature supports business unit-specific 

notifications to suppliers and approvers in the 

supplier request workflow. The supplier can chose 

the business unit it wants to submit its self 

registration request to, which sends the 

review/approval notification to the reviewer 

associated with the approval workflow for that 

business unit.  

Subsequent supplier facing notifications refer to the 

selected business unit instead of the general buying 

organization name as configured in the site profile.

Reduces confusion and improves communications for 

suppliers, improving onboarding time and reducing 

supplier onboarding support efforts. 
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Detailed Feature Review

Create Conditions

• In the Supplier Request 

template create 

conditions for each of 

the business units.
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Detailed Feature Review

Create custom 

approval with 

parallel nodes 

for each BU

Assign 

Condition

Choose 

approvers

Choose one 

node for each 

BU

1

Create Task

2

3

4

5

Configure Approval 

Tasks

• For each of the 

business units, create 

parallel nodes in the 

approval flow. 

• Assign conditions to 

each of the nodes and 

select appropriate 

approvers for each 

node. These 

conditions will be used 

during supplier 

request approval 

workflow and 

notifications.
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Detailed Feature Review

Add “Business Unit” field

• In the content section of the Self-

Registration template, add a 

question with an answer type of 

“Department”.  Name it “Business 

Unit” and set the Supplier Field 

Mapping to “matrix.Departments”.

• The Business Unit field itself can be 

required or not to the recipient, 

however, its presence and mapping

is mandatory if the business unit-

specific notifications feature is 

enabled.
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Detailed Feature Review

Results
• In the self-registration request form, 

the supplier can select the business 

unit it intends to offer its products 

and/or services to.

• Once submitted, the self-registration 

request will notify the approver(s) 

associated with that specific 

business unit in order to determine 

whether the supplier is relevant to 

their business needs. 

• The supplier receives status 

notifications which refer to the 

selected business unit.


