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Manual generation of invoices and line-item 
credit memos based on reversal receipts

This Ariba Network feature is applicable to:

● all buyer users
● all supplier users

Ariba Network now allows suppliers to create invoices and credit memos directly from reversal receipts. A reversal 
receipt corrects either the quantity of items received or returned from a previous receipt. Previously, suppliers were 
not able to create invoices or credit memos directly from reversal receipts, which could result in an imbalance 
between invoices and receipts. Now, suppliers can always keep their invoices balanced with receipts, and the 
correct document reference is always included in the invoice or credit memo.

Reversal receipts have negative quantities to reduce or nullify quantities from earlier receipts. For example, the 
following cXML excerpt shows a ReceiptItem from a Returned Reversal receipt:

<ReceiptItem quantity="-3.0" receiptLineNumber="1" type="returned">

The following cXML example shows a ReceiptItem from a Received Reversal receipt:

<ReceiptItem quantity="-3.0" receiptLineNumber="1" type="received">

Buyers in the United States, Australia, and South Africa can enable a country-based invoice rule to have Ariba 
Network automatically generate invoices from receipts, including reversal receipts.

Enabling this feature

This feature is enabled for all buyers and suppliers.

Prerequisites

To invoice for received quantities only, buyers must enable the following invoice rules:

● Require suppliers to include only received quantities on invoices
● Require references to receipts on invoices

For information about invoice rules related to receipts, see the Ariba Network Guide to invoicing.

Workflow process for creating invoices and credit memos for receipt reversals [page 4]

Changes in existing functionality [page 6]

Supplier user tasks [page 6]
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Workflow process for creating invoices and credit 
memos for receipt reversals

Workflow process for creating an invoice for a returned reversal receipt

The following describes the workflow for creating an invoice for a returned reversal receipt:

1. Buyer sends an order to a supplier requesting certain items.
2. Supplier delivers the goods to the buyer's warehouse.
3. Buyer sends a receipt to acknowledge receipt of the items.
4. Supplier sends an invoice based on the receipt.
5. Buyer returns some of items, and sends a returned receipt to the supplier.
6. Supplier sends a line-item credit memo for the returned items.
7. Buyer sends a returned reversal receipt to the supplier, undoing the return of some items.
8. Supplier sends a new invoice based on the returned reversal receipt.

Figure 1: Workflow process for creating an invoice based on a returned reversal receipt
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Workflow process for creating a line-item credit memo for a received reversal receipt

The following describes the workflow for creating a line-item credit memo for a received reversal receipt:

1. Buyer sends an order to a supplier requesting certain items.
2. Supplier delivers the goods to the buyer's warehouse.
3. Buyer sends a receipt to acknowledge receipt of the items.
4. Supplier sends an invoice based on the receipt.
5. Buyer sends a received reversal receipt to the supplier, undoing receipt of some items.
6. Supplier sends a new line-item credit memo based on the received reversal receipt.

Figure 2: Workflow process for creating a line-item credit memo based on a received reversal receipt
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Changes in existing functionality

Supplier user interface changes

Select Receipts To Be Invoiced page

Suppliers can create invoices and credit memos directly from reversal receipts, which are used to correct quantities 
for previous receipts. Reversal receipts have negative quantities. Previously, suppliers couldn’t flip reversal receipts 
into invoices and credit memos.

Create Invoice page and Create Line-Item Credit Memo page

Previously, only receipts with positive received items were referenced on invoices. Now, reversal receipts, which 
have negative quantities, can be referenced on invoices and credit memos.

Supplier user tasks

How to create an invoice or credit memo based on a receipt 
reversal

Prerequisites

The following buyer invoice rules are enabled:

● Require suppliers to include only received quantities on invoices
● Require references to receipts on invoices
● Allow suppliers to send line-item credit memo
● Allow suppliers to send invoices to this account

Context

A receipt reversal occurs when a receipt corrects quantities from a previous receipt, either for received items or 
returned items. It has negative quantities, thereby reversing positive quantities from the earlier receipt. You can 
create an invoice or a line-item credit memo for a reversal receipt the same way you create one for receipts with 
positive quantities.
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Procedure

1. Click the Inbox tab, and open a purchase order.
2. Do one of the following:

○ To create an invoice for a Returned Reversal receipt, click Create Invoice Standard Invoice .

○ To create a line-item credit memo for a Received Reversal receipt, click Create Invoice Line-Item 
Credit Memo .

3. If the Select Receipts To Be Invoiced wizard is displayed, select receipts to include in the invoice or credit 
memo, and then click Next. Otherwise, complete the first page of the Create Invoice wizard or Create Line-
Item Credit Memo wizard, and then click Next.

4. Complete the wizard, and click Submit.
The invoice or credit memo includes includes a reference to a receipt for each line item.
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Enhancements for invoice autogeneration from 
receipts for ERS (self-billing) and consignment 
orders

This Ariba Network feature is applicable to:

● all buyer users
● all supplier users
● Ariba Invoice Automation

This feature enhances the behavior of invoice autogeneration from receipts by preventing invoicing for ERS (self-
billing) and consignment orders. Buyers can send the ERS indicator at the header level or line item level of the 
order. If the ERS indicator appears at the header level, an invoice can't be autogenerated from a receipt for the 
order. If an ERS or consignment indicator appears at the line item level, an invoice can be autogenerated only for 
items that do not have the indicator.

Note
Ariba Network also checks whether an order has a temporary price indicator at the header level. If so, an invoice 
can’t be autogenerated from a receipt for the order.

Enabling this feature

This feature is enabled for all buyers and suppliers and is ready for immediate use.

Prerequisites

Before a supplier can automatically create invoices from receipts for a buyer, the supplier and the buyer must meet 
these requirements:

● The buyer must be in the United States, Australia, or South Africa.
● The buyer must enable the following rule on the Default Transaction Rules page: Require suppliers to include 

only received quantities on invoices.
This default transaction rule can be enabled for a group of suppliers rather than for all suppliers. If the rule is 
not enabled, automatic invoice creation from receipts doesn't work.

● The buyer must enable the following country-based invoice rule: Enable automatic invoice creation from 
receipts.

● The supplier must confirm automatic invoice creation for the buyer.

Changes to existing functionality [page 9]
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Changes to existing functionality
If a buyer has enabled autogeneration of invoices from receipts, Ariba Network does NOT generate an invoice in the 
following scenarios:

Scenario cXML example

The receipt is for an order that has an 
ERS indicator at the header level.

<OrderRequestHeader ... >   <ControlKeys>     <InvoiceInstruction value="isERS"/>   </ControlKeys> </OrderRequestHeader>

The receipt is for an item that has an ERS 
indicator at the item level on the order.

<ItemOut ... >   <ControlKeys>     <InvoiceInstruction value="isERS"/>   </ControlKeys> </ItemOut>

The receipt is for an item that has a con
signment indicator at the item level of 
the order.

<ItemOut itemCategory="consignment"  lineNumber="10" quantity="30.000"  requestedDeliveryDate="2017-12-08T12:00:00+02:00"</
ItemOut>

The receipt is for an order for which the 
buyer doesn't allow invoicing.

<OrderRequestHeader ... >    <Extrinsic name="Ariba.invoicingAllowed">No</
Extrinsic>  </OrderRequestHeader>

The receipt is for an order with a tempo
rary price indicator at the header level.

<OrderRequestHeader ... >   <ControlKeys>
    <InvoiceInstruction value="notAllowed">       <TemporaryPrice value="yes"/>     </InvoiceInstruction>
  </ControlKeys> </OrderRequestHeader>
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Enabling tolerances for shipped quantities in an 
invoice

This Ariba Network feature is applicable to:

● all buyer users
● all supplier users

Suppliers can generate advance ship notices containing quantities which may be estimates of how much they can 
deliver. When suppliers ship the items, they may supply more or less than the quantities specified in the ship 
notice, and generate invoices according to the actual quantities shipped. When the Require suppliers to include 
only shipped quantities on invoices rule is enabled, and there is a mismatch between the quantities shipped and 
the quantities invoiced, suppliers cannot modify the quantities shipped in the generated invoice. In some cases, 
suppliers may not want to cancel the ship notice and resend it with the correct shipped quantity because it is a 
tedious process.

Now, with this feature, buyers can specify the tolerance limits applicable for shipped quantities in the invoice. This 
allows suppliers to generate invoices from ship notices where the quantity shipped value in the invoice can differ 
from the quantities specified in the ship notice within the specified tolerance limits. Buyers can set both the upper 
and lower tolerance limits within which the suppliers are allowed to modify the shipped quantities in the generated 
invoice. When the Require suppliers to include only shipped quantities on invoices rule is enabled, by default, the 
upper and lower tolerance limits are not set to any value. Buyers can specify either one of the tolerance limits or 
both the upper and lower limits.

Buyers can choose to set the tolerance levels for shipped quantities in the generated invoice at the line-item level 
for the corresponding ship notice. To set the tolerance levels, buyers can enable the Require references to ship 
notices on invoices subrule and then specify the tolerance limits in the Apply line-item shipped quantity 
tolerances to invoices sub-rule. Buyers can also enable this rule for supplier groups.

Example
The buyer generates a purchase order for 100 units. Buyer sets the upper tolerance limit to 5% and the lower 
tolerance level to 10% for the shipped quantities in an invoice. Now, the upper tolerance level is 105 units and the 
lower tolerance level is 90 units. Supplier can generate an invoice for the corresponding purchase order with the 
shipped quantity value ranging from 90 to 105 units.

Example
The buyer generates a purchase order for 100 units and sets the upper tolerance limit to 10% and the lower 
tolerance level to 10% for the shipped quantities in an invoice. Now, the supplier generates two ship notices. The 
supplier specifies 30 units in the first ship notice and 70 units in the second ship notice. When an invoice is 
generated against ship notice 1, the supplier can enter a value ranging from a maximum of 33 units to a 
minimum of 27 units in the invoice. When an invoice is generated against ship notice 2, the supplier can enter a 
value ranging from a maximum of 77 units to a minimum of 63 units in the invoice.
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Enabling this feature

This feature is enabled for all buyers and suppliers.

Changes to existing functionality

Buyer administrator interface changes

On the Default Transaction Rules page, in the General Invoice Rules section, the following new rule is added:

● Apply line-item shipped quantity tolerances to invoices
This rule has the following fields:
○ Upper tolerance limit
○ Lower tolerance limit

Note
Ariba Network displays this rule ony if the Require suppliers to include only shipped quantities on 
invoices rule is enabled.

Buyer administrator tasks

How to enable invoice tolerances when creating an invoice 
from an advance ship notice

Context

You can enable invoice tolerances so that suppliers can change the quantities shipped value while creating an 
invoice from a ship notice.
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Procedure

1. Click Administration Configuration .
2. Click Default Transaction Rules.

The Default transaction rules page appears.
3. Scroll down to the General Invoice Rules section.
4. Select the Require suppliers to include only shipped quantities on invoices rule.

Ariba Network displays the Apply line-item shipped quantity tolerances to invoices rule.
5. To apply tolerances at a line-item level corresponding to the quantities specified in the ship notices, select the 

Require references to ship notices on invoices rule.
6. In the Apply line-item shipped quantity tolerances to invoices rule, specify the upper and lower tolerance 

limits for invoicing at the line-item level.
7. Click Save.
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Quote automation enhancements

This Ariba Network feature is applicable to:

● Quote automation buyer users
● Quote automation supplier users

The following quote automation enhancements are available:

Quote automation enhancements for supplier users

The following quote automation enhancements are available:

● Showing buyer sub-user information on the Request for Quote (RFQ) posting
On the RFQ posting details page, suppliers can view the details of the buyers so that they can contact them to 
seek clarifications.

● Showing closed postings
By default, SAP Ariba Discovery does not include the list of closed RFQ postings on the Leads page. However, 
suppliers can choose to view the list of closed RFQ postings on the Invitations, Watchlist, and Responses tabs.

● Labeling of RFQ postings that suppliers are not interested in bidding for
If a supplier user indicates lack of interest in bidding for RFQ postings, on the Leads page, SAP Ariba Discovery 
marks those RFQ postings with a Not Interested label.

● Sorting of RFQ postings on the SAP Ariba Discovery dashboard
SAP Ariba Discovery sorts the RFQ listings on the SAP Ariba Discovery dashboard in the following ways:
○ On the Wins tab, SAP Ariba Discovery sorts the RFQ postings based on descending award date. The RFQs 

which were recently awarded are shown first.
○ On the Responses tab, SAP Ariba Discovery sorts the RFQ postings based on descending response date. 

The RFQs which were recently responded to are shown first.
○ On the Invitations, Matches, and Watchlist tabs, SAP Ariba Discovery sorts the RFQ postings based 

ascending start date of the RFQs.
● RFQ posting closure notification emails

Quote automation sends notification emails to invited suppliers when an RFQ is:
○ terminated
○ closed

To receive these notifications, suppliers must have their email notification setting enabled.
● Increased frequency of bidding invitation digest email

For approved suppliers, SAP Ariba Discovery sends the RFQ bidding invitation digest email every four hours if 
the duration of the RFQ posting is less than three days.

Quote automation enhancements for buyer users

● Showing buyer's contact information on the Request for Quote (RFQ) posting
On the RFQ posting details page, buyers can now view the details of the buyer subusers who created the RFQs. 
With this feature, buyers can indicate their contact information with suppliers who may want to seek 
clarifications. Only direct invitations and approved matches suppliers can view the contact details of the buyer.
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Note
In the QuoteRequestHeader section of the QuoteRequest cXML document, ensure to specify 
quoteRequestCreator in the Role attribute of the Contact cXML tag.

Sample Code

<Contact role="quoteRequestCreator">                <Name xml:lang="en">Buyer Name</Name>
               <PostalAddress>
                  <Street>Street name</Street>
                  <City>City name</City>
                  <State>State name</State>
                  <PostalCode>Postal code</PostalCode>
                  <Country isoCountryCode="IN">India</Country>
               </PostalAddress>
               <Email>xyz@abc.com</Email>
               <Phone>
                  <TelephoneNumber>
                     <CountryCode isoCountryCode="IN">001</CountryCode>
                     <AreaOrCityCode>80</AreaOrCityCode>
                     <Number>12345678</Number>
                  </TelephoneNumber>
               </Phone>
               </Contact> 

● Showing the logged-in buyer's RFQs
Buyers can view only those RFQ postings that they have created. In large business organizations, if there are 
many RFQs generated within a business unit, buyers can use this feature to see their RFQs.

Note
The ERP system administrator must map the buyer's Ariba Network username using AribaNetworkUserId 
domain and Identity cXML tag in the From section of the cXML QuoteRequest document's header.

Sample Code

<From><Credential             domain="AribaNetworkUserId"><Identity>Buyername@ariba.com</
Identity></Credential>
     <!--  <Credential  domain="SystemID"><Identity>ERP</Identity></Credential>
            <Credential domain="VendorID"><Identity>VENDOR</Identity></
Credential> -->
  </From>
      <To>
         <Credential
            domain="AribaNetworkUserId"><Identity>Buyername@ariba.com</
Identity></Credential>
     <!-- <Credential  domain="SystemID"><Identity>ERP</Identity></Credential>
               <Credential domain="VendorID"><Identity>VENDOR</Identity></
Credential> -->
      </To>
      <Sender>
         <Credential domain="AribaNetworkUserId">
            <Identity>Buyername@ariba.com</Identity>
            <SharedSecret>XYZASDF</SharedSecret>
         </Credential> 

● Showing supplier company name in the email notifications
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All notifications to suppliers now include the supplier company name.
● Showing RFQ details in the buyer's browser locale timezone 

Quote automation now displays the details of RFQs in the timezone of the buyer's browser locale. Previously, 
SAP Ariba Discovery displayed the details of RFQs in the buyer organization's profile timezone.

● Previewing the list of invited suppliers
Buyers can now preview the list of invited suppliers before the invitations to bid are sent. If required, buyers can 
directly remove suppliers from the preview list before sending the invitations.
Buyers can also search for suppliers using the vendor ID and invite them for bidding. However, quote 
automation searches for vendor ID only for those suppliers whose vendor IDs have been uploaded by buyers. 
Quote automation does not perform the vendor ID search on public suppliers. On the Invite Suppliers page, 
the Search as Vendor ID checkbox is enabled only when the Show my suppliers only checkbox is enabled.
On the Invite Suppliers page, buyers can search for suppliers within their quote groups. If a public supplier is in 
a relationship with the buyer and associated with a quote group, then quote automation displays the quote 
groups. If the Show my suppliers only checkbox is not checked, public suppliers in quote groups will be 
displayed.

● Showing bid details in the supplier's currency
By default, quote automation displays the supplier bid details in the event currency. However, when buyers 
generate a purchase order, the supplier's currency is used in it. Buyers have to recalculate or convert the 
displayed currency on the bid details page to understand the amount that they are paying. With this feature, 
buyers can also view the supplier bid details in the supplier's currency so that they can take a decision about 
the competitiveness of the bid.

● Showing supplier's bidding price trend on an RFQ 
In a fast-changing business environment, suppliers can make a large number of bids on an RFQ event. In this 
scenario, it is not easy for buyers to visualize the price trend of supplier bids. With this feature, buyers can now 
view a supplier's bidding price trend for each line item and the currency exchange rate during the time of each 
bid. For each supplier, buyers can use the trend charts to see if the suppliers are reducing the prices or if the 
business environment is conducive for the suppliers to reduce the prices in which case buyers can decide to 
extend the duration of the event. From the graph, buyers can also understand if the supplier bid matches the 
values specified in the purchase order.
For each line-item, quote automation charts a price trend graph. The horizontal X axis on the graph shows the 
bid date timeline and the vertical Y axis shows the unit price of the line-item. Each point on the trend line shows 
the following details of a bid:
○ Current price according to the current currency exchange rate
○ Bid price and the currency exchange rate at which it was calculated
○ Quantity of the line item
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● Splitting an award on the Compare Supplier Bids page
Buyers can compare bids on the Compare Supplier Bids page and now directly split the award on this page. 
On this page, buyers can compare the supplier bid for each line item using any money-based field like unit 
price, taxes, and shipping charges. With this feature, if there are a large number of bids, buyers can compare 
any money-related field like unit price for each line item and award to different suppliers who have bid.

Example
20 suppliers have bid on an RFQ containing 15 line items. Among the bidding suppliers, supplier A has bid 
with the lowest unit price, supplier B has bid with the lowest tax, and supplier C has bid with the lowest 
freight charges. In this scenario, a buyer can choose to split the award between Supplier A, Supplier B, and 
Supplier C. The buyer can use this feature to find the supplier who has quoted the least unit price for each 
line item and award part of the business. Similarly, for each line item, the buyer can find the supplier who 
has quoted the least freight charges and award part of the business.

Enabling this feature

These features are enabled for all buyers and suppliers entitled for quote automation.

Changes to existing functionality

Supplier user interface changes

● On the Leads page, SAP Ariba Discovery displays a new Not Interested label for RFQs for which the supplier 
has marked as not interested.

● On the Invitations, Watchlist, and Responses tabs, SAP Ariba Discovery displays a new Show closed postings 
checkbox.

Buyer user interface changes

16 C U S T O M E R
Ariba Network April 2018 release guide

Quote automation enhancements



● On the RFQ posting details page, when you hover the mouse pointer over the RFQ name, quote automation 
shows a new Event Contact Information window which displays the contact details specified by the buyer.

● On the Postings tab, quote automation now displays a new Show my events only checkbox.
● On the Bids tab, when you view the response of a supplier, the View Supplier Bid Information window now 

displays a new View in supplier currency checkbox.
● On the RFQ posting details page, quote automation shows a new Trends tab where you can select a supplier 

who has bid on the RFQ to view the trend of the supplier's bids for each line item.
● On the Compare Supplier Bids page, quote automation displays the following new dropdown lists:

○ Sort For
Quote automation sorts the values using the selected line item.

○ Sort By
Quote automation sorts the values using the selected currency field.

● On the Compare Supplier Bids page, quote automation displays a new Split Award button. When you click 
Split Award, quote automation refreshes the page where you can enter different quantities for each line item. 
To return to the page where you can award to a single supplier, click the new Award to single supplier button.

● On the Invite Suppliers page, quote automation displays the following new buttons:
○ Add to invitation list
○ Clear Selections
○ Preview Selection

● When you click the Preview Selection button, quote automation displays a new Preview Invitation List 
window where you can see the list of suppliers invited. You can also remove the selected suppliers in the 
Preview Invitation List window.

● On the Invite Suppliers page, quote automation displays a new Search as Vendor ID checkbox.
● On the Invite Suppliers page, quote automation now displays the Quote Groups section to which you belong in 

the Refine Match Criteria panel.

Supplier tasks

How to view closed RFQ postings

Context

Suppliers can view RFQ postings that are closed. SAP Ariba Discovery displays the Show closed postings 
checkbox only on the Invitations, Watchlist, and Responses tabs.

Ariba Network April 2018 release guide
Quote automation enhancements C U S T O M E R 17



Procedure

1. Log on to SAP Ariba Discovery and click Leads.

SAP Ariba Discovery displays the dashboard.
2. Click Invitations tab.
3. Select Show closed postings checkbox.

SAP Ariba Discovery includes the closed postings in the list of RFQ postings displayed.

Buyer tasks

How to view my RFQ postings

Context

Buyers can choose to view only those RFQ postings that they have created.

Procedure

1. In SAP Ariba Discovery, click the Postings tab.
2. Select Show my events only checkbox.

SAP Ariba Discovery displays the list of RFQ postings that you have created.

How to view the bid details in the supplier's bid currency

Context

Buyers can view the bid details in the supplier's bid currency.
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Procedure

1. In SAP Ariba Discovery, click Postings tab.
2. Click the title of the posting for which you want to view the supplier bids.
3. Click Bids tab.
4. Click View for the supplier whose bid you want to view.

SAP Ariba Discovery displays the View Supplier Bid Information window.
5. Select View in supplier currency checkbox.

SAP Ariba Discovery displays the supplier bid values in the supplier's bid currency.

How to view a supplier bid trend on an RFQ

Context

Buyers can view the trend of supplier bids on an RFQ posting.

Procedure

1. In SAP Ariba Discovery, click Postings tab.
2. Click the title of the RFQ posting for which you want to view the trend of supplier bids.
3. On the RFQ posting details page, click Trends tab.

SAP Ariba Discovery displays the Trends tab.
4. From the Supplier dropdown list, select the supplier whose bidding trend you want to view.

SAP Ariba Discovery displays a chart showing the trend of supplier bids.

Previewing the list of invited suppliers

Context

Buyers can preview the list of invited suppliers and make changes to the list.

Ariba Network April 2018 release guide
Quote automation enhancements C U S T O M E R 19



Procedure

1. In SAP Ariba Discovery, click the Postings tab.
2. Click the title of the posting for which you want to invite suppliers.
3. Click Bids tab.

The Bids tab appears.
4. From the Invite More Suppliers dropdown list, click Invite Suppliers.

SAP Ariba Discovery displays the Invite Suppliers window.
5. To search for suppliers using vendor ID, select the Search as Vendor ID checkbox.
6. Select the suppliers whom you want to invite for bidding.
7. Click Add to invitation list.

SAP Ariba Discovery adds the selected suppliers and displays the confirmation message The selected 
suppliers are added to the invitation list.

8. Click Preview Selection.

SAP Ariba Discovery displays the Preview Invitation List window.
9. To remove a supplier from the preview invitation list, click Remove from the list.
10. Click Done.

SAP Ariba Discovery displays the Invite Suppliers window.
11. Click Invite.

How to split award on the Compare Supplier Bids page

Context

Buyers can split the award of business on the Compare Supplier Bids page.

Procedure

1. In SAP Ariba Discovery, click the Postings tab.
2. Click the title of the posting for which you want to compare bids and split the award.
3. Click Bids tab.

The Bids tab appears.
4. Select the bids which you want to compare.
5. Click Compare.

The Compare Supplier Bids page appears.
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6. Click Split Award.

SAP Ariba Discovery refreshes the Compare Supplier Bids page.
7. From the Sort For dropdown list, select the line item for which you want to sort. SAP Ariba Discovery also 

includes custom money fields in the Sort For dropdown list.
8. From the Sort By dropdown list, select the money field which you want to sort.

The selected money field row in the selected line item is highlighted in green color.
9. Enter the required quantity in the Quantity field of the supplier to whom you want to award business.
10. If required, repeat Steps 7 to 9 for any other line items.
11. If you want to award to a single supplier, click Award to single supplier.
12. Click Award.
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Multiple order confirmation control at line-item 
level

This Ariba Network feature is applicable to:

● All buyer users
● All supplier users

Changes to existing functionality made by the multiple order confirmation control at line-item 
level feature

With the multiple order confirmation control at line-item level feature, buyers can ensure that sellers cannot 
perform line-item level order confirmations more than one time.

User interface changes

The Allow suppliers to confirm or reject the order multiple times rule is replaced by Allow suppliers to confirm 
the order multiple times, which has the following options:

● Yes
● No, only a single time

The supplier can confirm the order only once, for the entire order. The supplier cannot confirm the order at the 
line-item level.

● No, only a single time plus suboption Only confirm once at line-item level
The supplier can confirm the order only once, either for the entire order or at the line-item level.

Enabling this feature

This feature is enabled for all buyers. For information about how to configure this feature, see the administrator 
topics.

Suppliers can use this feature for transactions with customers who have enabled it.

Limitations

The option No, only a single time plus suboption Only confirm once at line-item level does not apply in one case. 
If the rule Retain confirmation status for unchanged line items on change orders is also enabled, and a supplier 
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receives a new version of an order and the order status is not Confirmed, Backordered, or Rejected, the supplier 
can create a new order confirmation. In that new order confirmation, the supplier can change previously confirmed 
items that kept their confirmation status.
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Important Disclaimers and Legal Information

Coding Samples
Any software coding and/or code lines / strings ("Code") included in this documentation are only examples and are not intended to be used in a productive system 
environment. The Code is only intended to better explain and visualize the syntax and phrasing rules of certain coding. SAP does not warrant the correctness and 
completeness of the Code given herein, and SAP shall not be liable for errors or damages caused by the usage of the Code, unless damages were caused by SAP intentionally 
or by SAP's gross negligence.

Gender-Neutral Language
As far as possible, SAP documentation is gender neutral. Depending on the context, the reader is addressed directly with "you", or a gender-neutral noun (such as "sales 
person" or "working days") is used. If when referring to members of both sexes, however, the third-person singular cannot be avoided or a gender-neutral noun does not 
exist, SAP reserves the right to use the masculine form of the noun and pronoun. This is to ensure that the documentation remains comprehensible.

Internet Hyperlinks
The SAP documentation may contain hyperlinks to the Internet. These hyperlinks are intended to serve as a hint about where to find related information. SAP does not 
warrant the availability and correctness of this related information or the ability of this information to serve a particular purpose. SAP shall not be liable for any damages 
caused by the use of related information unless damages have been caused by SAP's gross negligence or willful misconduct. All links are categorized for transparency (see: 
https://help.sap.com/viewer/disclaimer).
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www.ariba.com

Copyright © 2018 Ariba, Inc. All rights reserved.
This documentation, as well as the Ariba solutions, software and/or 
services described in it, contain proprietary information. They are 
provided under a license or other agreement containing restrictions 
on use and disclosure and are also protected by copyright, patent 
and/or other intellectual property laws. Except as permitted by such 
agreement, no part of the document may be reproduced or 
transmitted in any form by any means, electronic, mechanical or 
otherwise, without the prior written permission of Ariba, Inc.
Ariba, Inc. assumes no responsibility or liability for any errors or 
inaccuracies that may appear in the documentation. The 
information contained in the documentation is subject to change 
without notice.
Ariba and Ariba products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of 
Ariba, Inc. in the United States and other countries. Please see 
http://www.ariba.com/legal/trademarks for additional trademark 
information and notices.
Ariba Sourcing solutions (On Demand and software) are protected 
by one or more of the following patents, including without limitation: 
U.S. Patent Nos. 6,199,050; 6,216,114; 6,223,167; 6,230,146; 
6,230,147; 6,285,989; 6,408,283; 6,499,018; 6,564,192; 6,871,191; 
6,952,682; 7,010,511; 7,072,061; 7,130,815; 7,146,331; 
7,152,043;7,225,152; 7,277,878; 7,249,085; 7,283,979; 7,283,980; 
7,296,001; 7,346,574; 7,383,206; 7,395,238; 7,401,035; 7,407,035; 
7,444,299; 7,483,852; 7,499,876; 7,536,362; 7,558,746; 7,558,752; 
7,571,137; 7,599,878; 7,634,439; 7,657,461; 7,693,747; 8,364,577; and 
8,392,317. Patents pending.
Other Ariba product solutions are protected by one or more of the 
following patents:
U.S. Patent Nos. 6,199,050, 6,216,114, 6,223,167, 6,230,146, 
6,230,147, 6,285,989, 6,408,283, 6,499,018, 6,564,192, 6,584,451, 
6,606,603, 6,714,939, 6,871,191, 6,952,682, 7,010,511, 7,047,318, 
7,072,061, 7,084,998; 7,117,165; 7,225,145; 7,324,936; 7,536,362; 
8,364,577; and 8,392,317. Patents pending.
Certain Ariba products may include third party software or other 
intellectual property licensed from a third party. For information 
regarding software or other intellectual property licensed from a 
third party, go to http://www.ariba.com/copyrights.cfm.
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