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Feature at a Glance
Introducing: Support for custom privacy policies

Customer challenge

Support for custom privacy policies
Customers now have the option to configure privacy 
policies that their users see and the actions at first 
time user login. This allows for customization of the 
privacy policy which might be specific to negotiated 
contractual terms.

Meet that challenge with SAP Ariba
SAP Ariba allows you to configure the Privacy 
Statement popup that appears at first login. 
Organizations can link to their own privacy policy, link to 
the SAP Ariba Privacy Statement, or omit the privacy 
policy link and the consent prompt altogether. SAP 
Ariba provides this feature to offer customer 
administrators more control over privacy-related 
messaging presented to users, because there are 
varying regional legal approaches to privacy statements 
and consent requirements.

Experience key benefits

Regulatory compliance per GDPR 
requirements.

Prerequisites and 
Limitations
NONE

Solution area

SAP Ariba Buyer and Supplier

Implementation information

This feature is on by default for all customers and ready for 
immediate use.
No action required.
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Detailed feature information

There are 4 parameters that need to be configured. To change these parameter, Login to Service Manager as a user 
superuser and Administer a realm : goto Manage>Core Administration>Customization Manager>Parameters and 
change below parameter:

1. Application.User.PrivacyStatementOptions 
2. Application.User.CustomDataPolicyName
3. Application.User.CustomPrivacyAgreement.Version
4. Application.User.CustomDataPolicyURL

User will be prompted to re-accept Privacy statement whenever any changes in 
Application.User.PrivacyStatementOptions and Application.User.CustomPrivacyAgreement.Version
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Parameter : Application.User.PrivacyStatementOptions

Description: This parameter determines whether users are prompted to accept privacy statement when they first log in 
and determines which privacy statement link is provided: a link to the Ariba Privacy Statement or a link to organization’s 
custom privacy statement or none. The first value appearing in the list takes precedence over the others and to select other 
entries, move the order element to the first position. Specify the number of the option you want as follows:

AribaPrivacyStatement – Provides the link to the Ariba Privacy Statement and prompts the user to accept it. Acceptances 
are recorded in the audit log.

CustomPolicy – Provides the link to your organization’s custom privacy statement, as set by the parameter 
Application.User.CustomDataPolicyURL. ( If this parameter has no value, then Ariba Privacy statement is shown). 
Acceptances are recorded in the audit log.

None – Does not prompt users to accept a privacy statement when they first log in.

Default value: Order of the list is as follows – AribaPrivacyStatement, CustomPolicy, None
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Parameter : Application.User.PrivacyStatementOptions
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If set to ‘CustomPolicy’ 
but no 
Application.User.CustomDataPol
icyURL is specified, then 
‘AribaPrivacyStatment’ 
agreement is shown.
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Parameter : Application.User.PrivacyStatementOptions
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Whenever 
Application.User.Privacy
StatementOptions = null 
OR 
AribaPrivacyStatment
OR any other String, see 
attached display in the 
privacy statement popup:
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Parameter : Application.User.PrivacyStatementOptions

Whenever Application.User.PrivacyStatementOptions = 
null, there will be no consent and no audit log generated.
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No Audit log will be shown:
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Audit log when value set to AribaPolicy or CustomPolicy
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Generated audit log :
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appendix

some complexity

low-touch / simple  

high-touch global

regional

country-specific

medium

high  

low

Include one icon + bucket term:

Value measure

Regional limitations

Ease of implementation simple 

Example:

Value measure Regional limitationsEase of implementation


