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Introducing: Showing RFQ details in the buyer's browser locale timezone

Customer challenge

The buyer sees the RFQs in their organization time

zone set against their buyer profile. This is an issue if

there are different teams to manage regional RFQs
say in South America and Europe and they all belong
under one ANID i.e. buyer profile.

Solution area

Operational Procurement / Network Procurement /
Quote Automation

Meet that challenge with
Ariba

The RFQ will be shown in the time zone of the
browser setting for the logged in user. This way the
users sees the response deadline and other dates in
their time zone regardless of their organization time
zone setting.

Enablement information

On by default for customers already enabled to use
Quote Automation.
No action required.

Experience key benefits

This feature allows a Buyer to easily determine and
communicate response deadline and other dates in
their time zone regardless of their organization time
zone setting.

Value measure high
Ease of simple
implementation

Regional limitations global
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