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“Safe Harbor” Statement

This information reflects the status of Ariba Inc., an SAP company, solution planning 

as of September 2017. All such solution planning  information is the Confidential 

Information of Ariba (per the contract between our companies – or an authorized 

distributor), and must not be further disclosed, as stated in the confidentiality clause 

of that contract. This presentation contains only intended guidance and is not 

binding upon Ariba (or its affiliates) to take any particular course of business, 

product strategy, and/or development. Its content is subject to change without 

notice. Ariba assumes no responsibility for errors or omissions in this document. 

Ariba shall have no liability for damages of any kind including without limitation 

direct, special, indirect, or consequential damages that may result from the use of 

these materials. 
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Service Item Hierarchy

Description: 

1. This solution will introduce modeling of Service Lines and the associated Hierarchies 

(Service Item Hierarchy) in Ariba Sourcing and Ariba Contracts.
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Service Item Hierarchy

1. Services, which is one of the major spend category for many industries, is not supported today in Ariba Sourcing and Ariba Contracts

2. Unlike Materials, Services are hierarchical in nature and hierarchical lines are not supported in our applications

Current Problem(s)

1. Support Hierarchical lines in Sourcing and Contracts

2. Support Services Procurement (with hierarchies) in Ariba Sourcing and Ariba Contracts including bidding and negotiations etc..

Solution

1. Customers in industries with the majority of the spend in services can now use Ariba for services procurement and bring all the spends 

through a single system providing visibility and control for the procurement organization

Benefits
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Service Item Hierarchy with Flat Services - Explained
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Service Item Hierarchy with Flat Services - Explained

Service Hierarchy Structure to be supported

• Service Lines are the top most lines created in a document (RFQ or OA or PO) like a Material

• Under Service Lines, there can be Service Outlines or Service Specifications

 Service Outlines are group of service specifications

 Service Specifications are leaf nodes with actual Service details 

Support in the product

• The aforementioned structures will be supported in Ariba Sourcing and Ariba Contracts

• Sourcing events can be modelled with service lines with the multilevel service hierarchy structure

• Contract Line Items Document will support multilevel service hierarchy support too.

• Also both Sourcing Event and Contracts will support having Materials and Service lines in the same event or 

CLID respectively.
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Creating  Service Lines in a Sourcing Event
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Creating  Service Lines in a Sourcing Event
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Creating  Service Lines in a Contract Line Items Document
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Creating  Service Lines in a CLID
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Ariba Contract
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Sourcing Integrations for Service Item Hierarchy 
RFQ from ERP

1. An RFQ with Service Line Hierarchy is created in ERP

2. RFQ is sent to Ariba Sourcing as a Quote Request Message 

3. A Sourcing Request and subsequently a Sourcing Project is created in Ariba Sourcing

4. An Event is conducted with the service lines and suppliers sees the hierarchy and bids for 

the service lines

5. A supplier or group of suppliers are awarded with service lines

6. Awards are sent to ERP to create a PO or an OA
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Contracts Integrations for Service Item Hierarchy 

1. A Contract Workspace is created with a Line Items Document

2. Service Lines are created as required manually or as a result of a Sourcing Award

3. After negotiations and publishing a CLID, it can be integrated to create an OA
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Limitations to be addressed

1. Pricing Conditions can go in only at service line level for POs and Specifications Level for 

OAs.

2. Service Specification today assumes the structure of the item definition which is same as 

material items
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Service Item Hierarchy

 SAP Ariba Contracts

 SAP Ariba Sourcing

Applicable to the Following:

 This feature is “OFF” by default; 

Change Management for GA:

Enabling

 This feature is Off by default. Should log a support ticket to enable this. For this to work these feature IDs to be enabled –

 Sourcing Integration - cXML New Format

 Sourcing Integration - cXML Version 34 Added Features

 Sourcing Integration - UP-5387

 Sourcing Integration - UP-7455

 Sourcing Item Hierarchy - UP-4293

 After all these toggles are enabled there will be a parameter - Application.ACM.ComplexServiceHierarchy.Enabled to be set to Yes.

Prerequisites

 N/A

Limitations

 N/A

Importing and Exporting Data

 N/A

Changes to Existing Functionality or User Interface

 There will be a new option to create service lines and hierarchies in Sourcing Event

 Similar option will be available for CLID as well

Using this Feature:
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