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Dear Anglo American Supplier,  
 
Anglo American – Quadrem Network (QN) to Ariba Netw ork (AN) 
Transition  
 
As part of our ongoing drive to improve our processes and deliver value across the 
business, Anglo American Group Supply Chain are committed to implementing 
electronic procurement technology as a standard platform for conducting business with 
our Suppliers.  
 
As a Supplier to Anglo American, we wish to remind you that our current preferred 
method of transacting with Suppliers, for requisition to pay documents and processes, 
is via the Quadrem Network electronic document exchange solution by SAP Ariba. SAP 
Ariba has taken a strategic decision to sunset the Quadrem Network and transition all 
Quadrem Network Customers to the Ariba Network. At the forefront of SAP Ariba’s 
innovation, the Ariba Network provides Buyers and Suppliers with a Network that is easy 
to use, with a modern User Interface and an efficient overall User Experience, enabling 
Suppliers to transact with their Customers anywhere, anytime. 
  
We would like to inform you that SAP Ariba remains a strategic partner to Anglo 
American for our e-Procurement Solutions and the transition to the Ariba Network is fully 
supported. To this end, an enablement programme for our internal and external 
stakeholders, including yourselves as our Suppliers, has been initiated. The transition is 
scheduled to be completed by the end of 2017. 
 
Implementation Approach 
 
This is a global initiative that will be implemented across several Anglo American 
Business Units and all SAP Ariba Buyer Customers currently transacting on the 
Quadrem Network. SAP Ariba has established a Supplier Enablement team to support 
you in the transition and keep you informed of the change as it pertains to Anglo 
American. 
 
Next Steps 
 
Over the coming weeks and months, you will receive a series of related 
communications from the SAP Ariba team. This communication will come from a SAP 
Ariba mailbox named SAP Africa Enablement (zaenablement@sap.com)  and will 
provide you with important information to ensure a smooth transition. The team will 



 

also provide your organisation with the necessary training on the Ariba Network. 
 
Your transition to the Ariba Network is critical and a pre-requisite for continued electronic 
transacting with Anglo American. We urge you to come along on this transition journey 
and proactively take the necessary actions in alignment with the implementation 
approach and timeline.  
 
We appreciate your support during the implementation of this initiative. 
 
Nothing in this letter should be relied upon by you as constituting any representation or 
offer by Anglo American that migrating to the Ariba Network will result in Anglo American 
awarding future business to you. 
 
Should you not be the correct person to receive this communication kindly forward this 
letter to the correct contact person in your organisation and send an email with their 
details to the SAP Ariba team at zanetwork@sap.com or call them on +27 11 202 1010. 
Contact records for future communication will be updated accordingly. 
 
If you have any questions or concerns, please do not hesitate to contact us at 
aribasupport@angloamerican.com. 
 
 
 
Yours sincerely 
 
 
 
 
___________________________  _____________________________ 
Group Head of Supply Chain  
Charles O’Donnell 
 
 
 
 
 
 

Head of  Supply Chain  - Platinum  
Maartin Zimmermann 
 

Anglo American has recently become the focus of phishing and procurement related scams in which 
fraudsters try to extract personal information, goods or money by pretending to be Anglo American. Refer 
to http://www.angloamerican.com/suppliers/advice-on-procurement-fraud. 
 


