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Introducing: Unified Private Sector Access for Non-Promote Suppliers PAY-27893

Innovation For: Buyers & Suppliers Enablement Model: Automatically On

Feature Description:

To increase adoption across private sector postings among buyers and suppliers, we have decided to make
the experience better and smoother for our suppliers.

Here’s what’s new with this release:

* Free leads are capped at 3: Suppliers can now respond to up to 3 private sector postings for free,
whereas they could not respond to any private sector postings before. 3 free leads include leads created
from the supplier profile and price check from the supplier catalogue.

- Description and title are visible for all private sector leads: Any supplier can view the description and
title of a private sector posting, even if they have crossed the free leads limit. If they want to respond to the
leads, they will be asked to subscribe to promote package



Introducing: Unified Private Sector Access for Non-Promote Suppliers PAY-27893

Solution For: Commerce Automation

Solution Area: SAP Business Network Discovery

Persona:
« Supplier sales team

Key Benefits:
« Free trial access: Suppliers can now respond to up to 3 private
sector postings for free (previously zero).

* Full transparency: All suppliers can view title and description
of any private sector lead, even after hitting the free limit.

« Clear upgrade path: Suppliers wanting to respond beyond 3
leads are prompted to subscribe to the Promote package.




Prerequisites, Restrictions, Cautions

Prerequisites:
You need to have a valid supplier account on SBN.
Users with “Respond to posting with on SAP Business Network Discovery” can respond to the postings

Restrictions:
If you don’t have a valid Promote subscription, you can not view attachments or ask questions once you have
crossed the free lead limit.
Only administrators can subscribe to promote subscriptions.



Feature Details: Private Sector posting screens
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Basic Information

Post Overview

Requirements

Unlock all private |ead details (including company name, description, litle, attachments, supplier preference) and respond by adding the Promote subscription.

Attachments (0)

Files

Unlock all private lead details (including company name, description, title, attachments, supplier preference) and respond by adding the Promote subscription.
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Basic Information

Product and Service Categories.
‘Wood pallet

Ship-to o Sevice Locations:
United States

Prefer suppliers with a physical presence in the selected location:
No

Post Overview

Requirements
Description

This Request for Information (RF) is issued solely for information and planning purposes and does not constitute a formal Request for Propasal (RFP) or a promise to issue an RFP in the future. The purpose of this RFI is to gather information about the
product, services, and capabilities of suppliers in the market.

Requirement:

Contract Length: -

Supplier Certification Preferences:
150 9000 Certified (Quality Management - Fundamentals and
Vocabulary)

Visibilty:
Public

Humanitarian Aid:

1. Standard-sized wood pallets, 48 x 40 inches, suitable for the transportation and storage of various goods.
2. The wood used in the pallets must be high-quality, durable, and able to bear heavy loads.
3. Pallets must be heat-treated and comply with ISPM 15 regulations.

4. The ability to supply large quantities on a regular basis.

Attachments (1)

Files

View the attachment and get the ability to respond ta the lead by adding Promote subscription.

Added Keywords:
wood pallet, ISPM-15, Heat Treatment (HT)
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FAQ

For Suppliers (Enterprise & Standard, non-Promote)

Q1. What's changing for me on private sector postings? Today, your access depends on
how the posting was created (sourcing, walk-up, profile search, or catalog). After this release, all
private sector postings follow one simple rule: you get 3 free postings, from any source, then
a Promote subscription is required to respond.

Q2. What counts toward my 3 free postings? Any private sector posting you open while
logged in — regardless of source (sourcing, walk-up, profile, catalog). A view counts whether
you respond or not.

Q3. What if | browse a private posting without logging in? Anonymous views do not count
against your 3. The counter only ticks once you're logged in and identifiable at the org level.

Q4. What can | do within my 3 free postings? Full access: view all details, view attachments,
ask questions, and submit responses — same as any lead.

Q5. What happens after | hit the 3-posting limit? You'll still see the posting — title,
description, buyer details, everything except attachments. Only the Respond and Ask-a-
Question actions are locked; clicking either prompts you to subscribe to Promote. Previously
the entire posting was hidden — this is a much softer paywall.

Q6. Does this apply to email notifications and my Workbench too? Yes. Emails,
Workbench cards, and every Leads page reflect the same "view content, response-locked"
state after the limit.

Q7.I'm a Promote subscriber — does anything change for me? No. Promote subscribers
have unrestricted access to private sector postings.

Q8. Do my existing viewed postings count against the new limit of 3? No. At release, view
counters reset for every non-Promote supplier — everyone starts fresh with 3 free postings.

Q9. If | access a private posting through a shared URL while logged out, what do | see?
You'll see all posting details except attachments. To ask a question or respond, you'll be
prompted to log in. On login, we check your org's 3-posting budget: if you're within it, you can
act freely; if not, you'll be prompted to subscribe to Promote.

For Buyers (Sourcing, Walk-up, Profile, Catalogue)

Q1. Does anything change in how | create or manage private sector
postings? No. The posting creation flow, visibility settings, invitations, and
buyer-side experience are unchanged.

Q2. Will more suppliers see my private sector postings now? Yes —
that's the intent. Previously, sourcing/walk-up privates were fully hidden
from non-Promote suppliers. Now every non-Promote supplier has 3 free
postings across all sources, and beyond that they can still see
title/description and buyer details (just not attachments, and they can't
respond without Promote). Expect increased visibility and lead quality
without compromising your privacy controls.

Q3. Are attachments on m%l private postings still protected? Yes.
Attachments remain locked for suppliers who are past their 3 free
postings or who don't have Promote. Anonymous (logged-out) users also
cannot see attachments.

Q4. Will suppliers still need to submit questions and responses
through the standard workflow? Yes. Once a supplier is within their
free limit or subscribed to Promote, the response and Q&A experience is
identical to today.

Q5. Will I see any difference in the pool of suppliers responding to
my private postings? You may see responses from a broader set o
suppliers, since the entry barrier is lower (3 free postings across all
sources vs. 0 for sourcing/walk-up today). Supplier quality signals (profile,
ratings) are unchanged.



Thank you.

Contact information:

Name
Email

© 2026SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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© 2026 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary. These materials are
provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its
affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company
products and services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing
herein should be construed as constituting an additional warranty. In particular, SAP SE or its affiliated companies have no obligation to pursue
any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned therein. This
document, or any related presentation, and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any
reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they should not be relied upon in
making purchasing decisions. SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or
registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names mentioned
are the trademarks of their respective companies. See www.sap.com/trademark for additional trademark information and notices.
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