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Benefits of joining BN4L

SAP Business Network Freight Collaboration is a cloud solution that provides your company with 

a range of shipper-specific apps which you can use for completing your daily tasks.

For instance, by inviting carriers to connect with you on the network, you – a shipper company –

can collaborate with carriers on freight tendering, subcontracting, freight settlement, milestone 

reporting and dock appointment scheduling.
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Welcome Emails

After purchasing a solution for SAP Business Network for Logistics in SAP Store, the contact IT person 

of your company will receive several emails from SAP. These emails provide instructions and links for 

activating accounts, setting up global accounts, and accessing onboarding instructions and 

documents.

The emails are sent from notification@sapnetworkmail.com and 

no.reply.provisioning@sap.com. Make sure your email software doesn’t block these email 

addresses to avoid it going to your SPAM/Junk Mail box.

For example: 

You will receive “An email for activating your Identity Authentication account” : your action - In the 

email, choose Click here to activate your account to activate your account and set password.



5Public

Shipper Onboarding

The following tasks are necessary to set up the shipper tenant in SAP Business Network for 

Logistics:

1. Set up global account, create shipper subaccount, and subscribe to shipper applications:

a) Set Up Your Global Account

b) Create a Subaccount

c) Subscribe to Apps

2. Create and authorize users:

a) Establish Trust Between Your Subaccount and Identity Authentication Tenant

b) Create Users in Identity Authentication

c) Organize Roles Together and Assign Them to Users

3. Sign in:

a) Sign In to the Network
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Set Up Your Global Account

Create a Subaccount
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Subscribe to Apps - Shipper

Prerequisites:

• You are an administrator of the subaccount.

• Establish Trust Between Your Subaccount and Identity Authentication Tenant is done

• Use a subaccount that has not yet been used to subscribe to SAP Business Network Asset Collaboration or SAP Business Network Material Traceability. You 

cannot use the same subaccount to subscribe to SAP Business Network Freight Collaboration

Procedure

• In the SAP BTP cockpit, go to your subaccount.

• In the left-hand navigation area, choose Services > Service Marketplace. Here you see the applications that your subaccount is entitled.

• Subscribe to the apps in the following sequence by clicking the tile and choosing Create.

a. Authorization Apps for Freight Collaboration (choose the "default" plan)

b. Shipper Apps for Freight Collaboration (choose the "default" plan for production use; choose "test" or “si” if you are setting up a test environment)
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Establish Trust Between Your Subaccount and Identity Authentication Tenant
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Add Service in Entitlements
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Subscribe to Apps
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Create Role Collection
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Add Roles in the Role Collections
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Assign Role Collection
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Sign In to the Network

From the subscribed apps click on the “Shipper Apps for Freight Collaboration” and open the hyperlink. This will 

take you to the login page of Shipper tenant. 



Contact information:

© 2026 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you!
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