Artificial intelligence (Al) provides
recommendations based on the keywords you
have entered. Topics recommended can be
selected for information

Welcome to Help Center
Search our knowledge base to get the answers you need

Search

‘ Topics we recommend for you ’< Billing and subscriptions 2

© Howdol cancel or delet... > © HowCanlFollowUpon... »

© Howdolcreate aninvoi.. > © Which transaction types .. »

© | needhelp withinvoicing > @ Wherecanldownloed ... >

See More  * See More

Bubbles displayed can be selected to take you to
the required information

Create new invoice Create credit memo

Enterprise Account users have more options to
access help, including:-

Ask an Expert Peer
Request a Call
Chat
Webform
Request a call, and chat will display the

approximate time it will take for a Help Centre
representative to contact you.

Each option will require a Webform to be
completed
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| @ Home
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o Enter the Subject of your query

©see3  Confirm the details

Subject*

N—

Describe your issue or question and steps to reproduce: *

Unalble to add tax at line level

lo

Confirm your issue: %

Select Confirm your
issue from the drop-down

©)

|| Administration

Catalogs

Purchase Order and Invoice management

Select an issue area:*

Select an issue area
from the drop-down

[ —

Click on Contact
Support

= W Help Center 1

Enter the reason for

reaching out to contact

the Help Centre

Contact Support

(=] 5upl< Eow can we support you? >

Unable to add tax &t line level

1:>

Welcome to

Access Help Centre: Create a Case — When Sighed in - Enterprise Account SAP

@ You are signed in to your SAP Business Network Account

Review the information,
o if nothing suits, click on
Something Else

Wihat do you need to do?

Create new invoice Create credit memo

Raise ancther invoice against PO Invoice was rejected

p—

Receive payment ‘ Somelhing clse )

With your Standard account, we invite you to access our AQs,
recorded demos, articles, and. stherin information to help you Use your account.
C buyer's Supplier Information

[ —

Edit and resubmit invoice

Portal.

‘You will need to upgrade your account for functional support. Technical support is

(=)

Review the Al information. If
nothing suits, click on Next

Sesrch our knowledge base to ?

@5=p2  Resources

How do | change the administrator in my SAP Business Network supplicr account?
How do | change the administrator user in my SAP Business Network supplier accoun
Depencing on what access you have, use any of the following procedures to change your
account’s administrator: You're the current administrator user a

Why am | required to add tax to my invoice?
Why do | have to add tax to my invoice when my invoice does not include tax? As per your
buyer's transaction rules , you are required to have the tax section included on this invoice. To
add the tax section to your invoice, click Add o H

iow do | downgrade my SAP Business Network Enterprise accountto a Standard acca...
o do) canvertidowngrade my fully enabled Enterprise account to a Standard account? In
the upper-right comer of the application, click [user initiels] > Convert to Standard Accourt .

Review the differences between Enterpris
Galed by Al
(=)

How does this impact your
business from the drop-down

10

How does this impact your business:*

|| Account reassignment

| Unsubscribe

|| Little or none: how-to or information request

Affected: business tasks are impacted due to system functionality or process

Serigusly affected: required tasks cannot be completed due to technical emror

provided for

ANERR error IP address error nvoice failure

PunchOut catalog eror

Click on Contact Support

ANERR. error

IP address eror

PunchQut catalog emor

If you need clal - our customer. If an invoice shows
Failed in the Routing Status and you cannot determine the cause, create a Case using
the link below.

Click on the option
available and complete

@ the applicable Webform

Contact Support

@s=pl How can we support you?

[ —

©s=p2 Resources
©s=pi  Confirm the details

©s=ps  Contact options

=
Ask an Expert Peer Chat

Recomme nded ‘ Estimated wait ime: 2 minutes

Request a call

Webform
Estimated wait time: 2 minutes
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