
As part of the update of your bank details by filling in the registration questionnaire, you may be 

contacted by phone or e-mail either by our partner Trustpair or by our internal service ENGIE GBS.

These exchanges are in no way phishing attempts, provided that they correspond to the 

examples described below. 

Indeed, Trustpair is our partner for verifying bank details to secure payments and avoid fraud. 

After submitting the registration questionnaire on SAP Business Network (Ariba Network), your 

bank details must be validated before any payment. 

Examples of official emails if your bank details are updated

HERE ARE THE EXAMPLES OF OFFICIAL 

EMAILS YOU MAY RECEIVE



Sample email from Trustpair
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Sample email from Trustpair
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Sample email from Trustpair



Sample email from ENGIE - GBS 1/1
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