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Introducing: Tracking Harmonization, LFA-E-96

Feature Description:

Establish a harmonized tracking experience in SAP Business Network for Logistics. As of now, capabilities are 

distributed amongst SAP Business Network Freight Collaboration (FC) - Order Management and Dock 

Appointment Scheduling – and SAP Business Network Global Track and Trace (GTT). 

In future, there will be a central table for tracking information and a common look and feel for manual event 

reporting via Web UI in the new ‘Manage Freight Execution’ application. Tracking scenarios supported 

through FC and GTT were refined. 

The current apps ‘Track Freight Movement’ (available to shippers in FC) and ‘Freight Orders for Reporting’ 

(available for carriers in FC) are replaced by the new app and are planned to deprecated in May 2026.

Innovation For: Shippers and carriers (FC), 

solution owners and data contributors (GTT)

Enablement Model: Automatically on, but users 

may decide for themselves when to switch to new 

application*

* Old application may still be used until deprecation.
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Solution Area: Tracking execution 

Key Benefits:

Tracking Harmonization 

Shippers gain insights into shipment execution and can now report 

logistics execution events via new, enhanced ‘Manage Freight Execution’ 

application. 

Carriers (FC and GTT) can report planned and unplanned events and view 

events reported by other business partners in the new ‘Manage Freight 

Execution’ application.

Solution owners can see events reported by their carriers via Web UI in 

their ‘Track Shipments’ application. 

Solution For: SAP Business Network Freight Collaboration and SAP Business Network Global Track and Trace

Persona: Shipper and carrier (FC), solution owner and carrier (GTT) 



New app ‘Manage Freight Execution’ 
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User Story – Manage Freight Execution app for shippers

I want to manage freight execution efficiently. My 

business partners shall be flexible in whether to report 

events manually via a web interface or B2B via API. In 

addition, I want to be able to report events on behalf of 

my business partners.

In the new application ‘Manage Freight Execution’ I can:

- View carrier’s milestones

- Report planned and unplanned events

- Report an estimate or a delay

- View event history 

- View attachments

Bob Smith

Shipper

I want to gain insights into 

shipment execution to manage 

freight execution efficiently while 

being flexible in how to receive 

events.
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User Story – Report events trough web portal application 

Event reporting for freight execution needs to be simple. 

I want to be flexible in whether to report via B2B 

integration or manually through a web interface. 

In the new application ‘Manage Freight Execution’ I can 

use web-based access to:

- Report milestone events

- Report planned and unplanned events including 

estimates

- Report delays on document- or event-level

- View event history
Thomas Miller 

Carrier

I want to effortlessly report events.



The following video describes how to work 

with the ‘Manage Freight Execution’ app



Use cases supported in FC and GTT moving 

forward
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Use Case Differentiation When Using ‘Manage Freight Execution’ App 

SAP Business Network Freight Collaboration SAP Business Network Global Track & Trace

Manage Freight 

Execution* app

Shipper

Carrier 

Warehouse Operator***

Gate Operator***

Solution Owner

Carrier 

Data Contributor**Carrier / Visibility Provider
Milestones / ETA

API

Web UI Web UI

Milestones / ETA

Milestones / ETA

Loading events

Gate Check-In and Check-Out

API

Milestones / 

ETA / GPS
Milestones / ETA 

* Tracking for event reporting via the ‘Manage Freight Execution’ app may be initiated from S/4HANA, via subcontracting (only for freight orders) or via SAP Business Network Global Track and Trace. Events are synchronization back to S/4. Tracking 

of logistics processes by means of the ‘Track Shipments’ application is initiated from S/HANA and synced back to S/4. 

** Data contributor can be visibility provider or carrier.

***  Reporting via ‘Dock Appointment Scheduling’ applications. Events are propagated to ‘Manage Freight Execution’ app.

Milestones / ETA

Milestones / ETA 

basic tracking of milestones and ETA by carriers 

or visibility providers

Track 

Shipments* app

Milestones / 

ETA / GPS

advanced tracking, including geoposition updates, map view 

and connectivity to visibility providers

Milestones / ETA 
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Detail Comparison – Before and After 
SAP Business Network Freight Collaboration

Capability Mode of Transport Business Partner Current option Option after 2511

Milestone and ETA reporting via Web UI Road Carrier ✓ ✓

Milestone and ETA reporting via Web UI Ocean Carrier × ✓

Milestone and ETA reporting via Web UI Road, Ocean Shipper × ✓

Map view (in ‘Track Freight Movement’ application) Road, Ocean Shipper ✓ ×

Milestone and ETA reporting via API Road, Ocean Carrier ✓ ✓

Milestone and ETA reporting via API Road, Ocean Visibility Provider ✓ ✓

Geoposition reporting via API Road, Ocean Carrier ✓ ×

Geoposition reporting via API Road, Ocean Visibility Provider ✓ ×

Loading and Uploading reporting via Web UI Road Warehouse Owner ✓ ✓

Check-In and Check-Out reporting via Web UI Road Gate Operator ✓ ✓
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Detail Comparison – Before and After 
SAP Business Network Global Track and Trace

Capability Mode of Transport Business Partner Current option Option after 2511

Milestone and ETA reporting via Web UI Road, Ocean, Air, Parcel Carrier × ✓

Milestone and ETA reporting via Web UI Road, Ocean, Air, Parcel Solution Owner ✓ ✓

Map view (in all fulfillment tracking applications) Road, Ocean, Air, Parcel Solution Owner ✓ ✓

Milestone and ETA reporting via API Road, Ocean, Air, Parcel Data Contributor* ✓ ✓

Milestone and ETA reporting via API Road, Ocean, Air, Parcel Solution Owner ✓ ✓

Geoposition reporting via Web UI Road, Ocean, Air, Parcel Data Contributor* × ×

Geoposition reporting via Web UI Road, Ocean, Air, Parcel Solution Owner ✓ ✓

Geoposition reporting via API Road, Ocean, Air, Parcel Data Contributor* ✓ ✓

Geoposition reporting via API Road, Ocean, Air, Parcel Solution Owner ✓ ✓

* Data Contributor can be visibility provider or carrier.



What does this mean for FC shippers and 

GTT solution owners?
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• Event reporting via ‘Manage Freight Execution’ 

app Web UI for carrier

• Solution owners can see events reported by 

carriers via web UI in their ‘Track Shipments’ app

• Also support SOAP message  

TransportationOrderGenericTrackRequest_out

without IDOC extractor (limited scope, slide 9)

• Enhanced consistency cross different SKUs and 

systems

• Carriers and shippers can report milestones, ETA 

as well as unplanned events via ‘Manage Freight 

Execution’ app in Web UI

• Geoposition updates and map view no longer 

supported

• Enhanced consistency in backend update

• Carriers and shippers can report milestones, ETA 

as well as unplanned events via ‘Manage Freight 

Execution’ app in Web UI

• Ocean freight tracking now available

Changes and Suggested Next Steps for Existing Customers

* You may reuse the existing FC integration with your visibility providers.

Customers subscribed to SAP Business 

Network Freight Collaboration using 

basic tracking 

Customers subscribed to SAP Business 

Network Global Track & Trace

Customers subscribed to SAP Business 

Network Freight Collaboration but 

want to leverage advanced tracking

Enablement steps:

1. System Configuration if you want to enable 

carrier reporting from web UI (see details on 

slides 9 and 10)

2. Notify your carrier that they can use ‘Manage 

Freight Execution’ app to report event if 

requested (No impacts if customer just wants to 

leverage API for event reporting.)

Enablement steps:

1. Subscribe to SAP Business Network Global 

Track and Trace for advanced tracking* 

2. System configuration if you want to enable 

carrier reporting from web UI (see details on 

slides 9 and 10)

3. Notify business users about new application 

and add new roles to role collection

4. Switch to new app ‘Manage Freight Execution’ 

before May 2026

5. Encourage your carriers to use the new ‘Manage 

Freight Execution’ application 

Enablement steps

1. Notify business users about new application 

and add new role templates to role collection

2. Switch to new app ‘Manage Freight Execution’ 

before May 2026

3. Encourage your carriers to use the new ‘Manage 

Freight Execution’ application



FC shippers working with basic tracking



26

Admin users need to either create new role collection or add the new roles templates ‘ManualReportingDisplayTemplate’ and 

‘ManualReportingProcessTemplate’ to existing role collections. If added to existing role collection then the users in that role 

collection will have access to the app. If a new role collection is created then the users should be added to that role 

collection.* 

Start using the new application ‘Manage Freight Execution’ as soon as possible. However, the old applications ‘Freight Orders

for Reporting’ and ‘Track Freight Movement’ can still be used until deprecation.

Enablement Steps & Notes

Customers subscribed to SAP Business Network Freight Collaboration using basic tracking 

* SAP will enhance carrier’s role collection on carrier productive tenant. However, on test tenants, shippers will have to enhance their test carriers’ roles.
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Deprecation of old apps

Shippers Track Freight Movement App Carriers Freight Order for Reporting
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Freight Document Reporting Options

Freight Document type Reporting Method Configuration Change

Road Freight Order
Manual

Subcontracting / 

GTPRO
No change

API Requires GTPRO No change

Ocean Freight Booking
Manual Requires GTPRO New Capability

API Requires GTPRO No change

GTPRO - TransportationOrderGenericTrackedProcessRequest_Out message

No changes wrt System Connections or Configure partner connections configurations



GTT solution owners only working through 

B2B connectivity with data contributors



32

Enhanced functionality does not impact their current use case – no changes or next steps required.

GTT solution owners only works through B2B connectivity with data 

contributors



GTT solution owners planning to request 

reporting via Web UI from some data 

contributors and

FC shippers leveraging advanced tracking
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Enablement Steps & Notes 1

Customers subscribed to SAP Business Network Freight Collaboration but want to leverage advanced tracking

Customers subscribed to SAP Business Network Global Track & Trace

1. Subscribe to SAP Business Network Global Track and Trace and onboarded.

2. Decide how you want your freight documents to be tracked in GTT

 Option 1: Use standard IDOC to send TM documents to GTT (recommend*). For more details, see using standard 

extractor codes

 Option 2: Enable SOAP message (TransportationOrderGenericTrackedProcessRequest_Out) to send TM freight 

order/booking to GTT (via customer ticket, component SBN-LBN-INT)** 

 Please choose 1 option ONLY

3. Replicate location from S/4HANA to Location master of BN4L

4. Maintain system ID and logical system ID in ‘System Connection’ app (see screenshot)

System ID Logical System

Steps applicable for customers subscribed to SAP Business Network Global Track and Trace.

*Pros: support advanced tracking, including FU, multiple tracking units (e.g. containers), events reported from S/4, customized events reporting, but requires additional configuration

** Pros: Less effort if you are already using this SOAP message for Track Freight Movement app, but limited scope, e.g. only FO and FB with one tracked object (e.g. 1 container per shipment) 

https://help.sap.com/docs/business-network-global-track-and-trace/administration-solution-owner/onboarding
https://help.sap.com/docs/business-network-global-track-and-trace/send-documents-from-erp-to-gtt/using-standard-codes
https://help.sap.com/docs/business-network-global-track-and-trace/send-documents-from-erp-to-gtt/using-standard-codes
https://help.sap.com/docs/business-network-global-track-and-trace/application-help/managing-locations
https://help.sap.com/docs/business-network-global-track-and-trace/application-help/managing-locations
https://help.sap.com/docs/business-network-global-track-and-trace/application-help/creating-connection
https://help.sap.com/docs/business-network-global-track-and-trace/application-help/creating-connection
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Enablement Steps & Notes 2 

Customers subscribed to SAP Business Network Freight Collaboration but but want to leverage advanced tracking

Customers subscribed to SAP Business Network Global Track & Trace

6. Setup carrier manual reporting via WebUI

• Invite carriers to onboard via Carrier Onboarding Guide (Note: Please contact carrier onboarding team to map 

carrier LBN ID and carrier identifier, e.g. SCAC code to leverage Visibility Provider service. Or Maintain Alternate 

ID in Custom Header of ‘Configure Partner Connection’ app by entering “LBN_CUSTOM_CARRIER_ALT_ID” as 

Key and “SCAC#1234” as value)

• Maintain carrier’s LBN ID in business partner master, e.g. update Business' Partner LBN ID in S/4HANA

• Maintain carrier LBN IDs in carrierListForManageFreightExecution value in Event-to-Action Script in gttft1 model

• To process events in the same way as in the ‘Manage Freight Execution’ app, you must set event status to be 

triggered by actual technical timestamp in the ‘Manage Models’ app - see Edit the Tracked Process

• Adjust entries in ‘Configure Partner Connections’ app e.g, previously maintained “SCAC#1234” should be 

replaced by the LBN ID - see 'Create Partner Connection’

7. Get shipper ready to work with ‘Manage Freight Execution app’ (optional)

• The admin users need to either create new role collection or add the new roles templates 

‘ManualReportingDisplayTemplate’ and ‘ManualReportingProcessTemplate’ to existing role collections. If added 

to existing role collection then the users in that role collection will have access to the app. If a new role 

collection is created then the users should be added to that role collection.

Edit Tracked Process of “Shipment”

All carriers with LBN ID:

Specify defined carriers:

Steps applicable for customers subscribed to SAP Business Network Global Track and Trace.

https://help.sap.com/docs/business-network-global-track-and-trace/application-help/invite-business-partners
https://help.sap.com/docs/business-network-global-track-and-trace/application-help/invite-business-partners
https://help.sap.com/docs/business-network-global-track-and-trace/activate-account/introduction
https://help.sap.com/docs/business-network-global-track-and-trace/application-help/updating-business-partners-lbn-id
https://help.sap.com/docs/business-network-global-track-and-trace/model-administrator/edit-tracked-process
https://help.sap.com/docs/business-network-global-track-and-trace/application-help/create-partner-connection
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Restrictions

• Overdue will not be transferred from GTT to ‘Manage Freight Execution’ app 

• Track Shipment app can see all events reported from different sources, while ‘Manage 

Freight Execution’ app can only see predefined events

• User-defined model is not supported (currently we only support manual reporting 

through the standard gttft1 model) 

• POD (Proof of Delivery) & POPU (Proof of Pickup) event must contain attachments

• Each shipment must at least have 2 stops, and each stop must have planned event(s)

• Ad-hoc location creation is not supported

Cautions

 Mapping carrier identifier with carrier LBN ID is essential if you want both carrier 

and visibility provider to report events. Please raise customer incident or contact 

carrier onboarding team and provide valid carrier identifier such as SCAC, DUNS, 

MAC id. Otherwise, you will need to maintain such mapping per carrier in the 

Custom Header section of the ‘Configure Partner Connection’ app.

Customers subscribed to SAP Business Network Global Track & Trace

Prerequisites, Restrictions, Cautions 
Additions per customer use case

* Generally applicable prerequisites, restrictions and cautions are listed on slide 11. 
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When you want to have both visibility provider (via API) and carrier report 

events (via webUI)

Configure Partner Connection
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When you only want carrier to report events via WebUI

No need to make changes 

in Configure Partner 

Connection app



What does this mean for carriers?



Carriers using the legacy ‘Freight Orders for 

Reporting’ app
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Carriers currently using the ‘Freight Orders for 

Reporting’ app should start using the new 

‘Manage Freight Execution’ app as soon as 

possible, leaving ample time for adoption 

before deprecation in May 2026.

Detailed how-to video for carriers on how to 

use the app can be found here.

Carriers using the legacy ‘Freight Orders for Reporting’ app

https://connectsupport.ariba.com/sites#item-view&/214481


Carriers or data contributors connecting via 

API or EDI
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For carriers and data contributors currently reporting via API or EDI, there are no changes.

Carriers or data contributors connecting via API or EDI



Carriers or data contributors newly 

required to report via the Web UI
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Wait for your notification from your shippers / solution owners.

Carriers without an active account in SAP Business Network for Logistics will receive an invitation 

from their shipper or solution owner to join the network. A detailed guide to activating the account 

after receiving an invitation is available here.

Further, shippers or solution owners need to notify their carriers if they want them to report via the 

new ‘Manage Freight Execution’ app. The carrier’s administrator must assign the necessary roles in 

the ‘User Management’ app and inform the relevant business users.

A step-by-step tutorial video for carriers on using the ‘Manage Freight Execution’ app is 

available here.

Carriers or data contributors newly required to report via the Web UI

https://help.sap.com/docs/business-network-freight-collaboration/activate-account/getting-started-with-sap-business-network-for-logistics-via-lightweight-onboarding
https://connectsupport.ariba.com/sites#item-view&/214481


Where to find more information
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SAP Help Portal – What’s New

SAP Community blog on tracking harmonization

Feature detail deck on tracking harmonization

Carrier how-to video on ‘Manage Freight Execution’ app

SAP Business Network Freight Collaboration L2

SAP Business Network Global Track and Trace L2

Getting started with SAP Business Network for Logistics

Where to find more information

https://help.sap.com/whats-new/e2a5d227cd634404876a39e85cfe3ef4?Product=SAP+Business+Network,+intelligent+insights+add-on;SAP%2BBusiness%2BNetwork%2BGlobal%2BTrack%2Band%2BTrace;SAP%2BBusiness%2BNetwork%2BFreight%2BCollaboration
https://help.sap.com/whats-new/e2a5d227cd634404876a39e85cfe3ef4?Product=SAP+Business+Network,+intelligent+insights+add-on;SAP%2BBusiness%2BNetwork%2BGlobal%2BTrack%2Band%2BTrace;SAP%2BBusiness%2BNetwork%2BFreight%2BCollaboration
https://help.sap.com/whats-new/e2a5d227cd634404876a39e85cfe3ef4?Product=SAP+Business+Network,+intelligent+insights+add-on;SAP%2BBusiness%2BNetwork%2BGlobal%2BTrack%2Band%2BTrace;SAP%2BBusiness%2BNetwork%2BFreight%2BCollaboration
https://community.sap.com/t5/supply-chain-management-blog-posts-by-sap/harmonizing-tracking-across-sap-business-network-for-logistics/ba-p/14273879
https://connectsupport.ariba.com/sites#item-view&/214407
https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_6qad6zo4
https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_6qad6zo4
https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_6qad6zo4
https://dam.sap.com/mac/u/a/E8uSZ6X.htm?rc=10
https://dam.sap.com/mac/app/p/pdf/asset/preview/3Ry2VRt?ltr=a&rc=10
https://help.sap.com/docs/business-network-global-track-and-trace/activate-account/introduction


© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

We are happy to answer your 

questions!



© 2025 SAP SE or an SAP affiliate company. All rights reserved. 

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP 

affiliate company.  The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.  These materials are 

provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its 

affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company 

products and services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing 

herein should be construed as constituting an additional warranty.   In particular, SAP SE or its affiliated companies have no obligation to pursue 

any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned therein. This 

document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or 

platforms, directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any 

reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they should not be relied upon in 

making purchasing decisions.  SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or 

registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names mentioned 

are the trademarks of their respective companies. See www.sap.com/trademark for additional trademark information and notices.

www.sap.com/contactsap

www.sap.com/contactsap

https://twitter.com/sap

Follow us

https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

	Default Section
	Slide 1: Tracking Harmonization   across SAP Business Network Freight Collaboration and  SAP Business Network Global Track and Trace
	Slide 2: Agenda

	1. Introduction
	Slide 3: Introduction
	Slide 4: Introducing: Tracking Harmonization, LFA-E-96
	Slide 5: Solution Area: Tracking execution 

	2. Manage Freight Execution App
	Slide 6: New app ‘Manage Freight Execution’ 
	Slide 7: User Story – Manage Freight Execution app for shippers
	Slide 8: User Story – Report events trough web portal application 
	Slide 9: The following video describes how to work with the ‘Manage Freight Execution’ app

	3. Use Cases
	Slide 19: Use cases supported in FC and GTT moving forward
	Slide 20: Use Case Differentiation When Using ‘Manage Freight Execution’ App 
	Slide 21: Detail Comparison – Before and After  SAP Business Network Freight Collaboration
	Slide 22: Detail Comparison – Before and After  SAP Business Network Global Track and Trace

	4. What does this mean for shippers and solution owners?
	Slide 23: What does this mean for FC shippers and GTT solution owners?
	Slide 24: Changes and Suggested Next Steps for Existing Customers
	Slide 25: FC shippers working with basic tracking
	Slide 26: Enablement Steps & Notes 
	Slide 27: Deprecation of old apps
	Slide 28: Freight Document Reporting Options
	Slide 31: GTT solution owners only working through B2B connectivity with data contributors
	Slide 32: GTT solution owners only works through B2B connectivity with data contributors
	Slide 33: GTT solution owners planning to request reporting via Web UI from some data contributors and FC shippers leveraging advanced tracking
	Slide 34: Enablement Steps & Notes 1 
	Slide 35: Enablement Steps & Notes 2  
	Slide 37
	Slide 38: When you want to have both visibility provider (via API) and carrier report events (via webUI) Configure Partner Connection
	Slide 39: When you only want carrier to report events via WebUI 

	5. What does it mean for carriers?
	Slide 40: What does this mean for carriers?
	Slide 41: Carriers using the legacy ‘Freight Orders for Reporting’ app
	Slide 42: Carriers using the legacy ‘Freight Orders for Reporting’ app
	Slide 43: Carriers or data contributors connecting via API or EDI
	Slide 44: Carriers or data contributors connecting via API or EDI
	Slide 45: Carriers or data contributors newly required to report via the Web UI
	Slide 46: Carriers or data contributors newly required to report via the Web UI

	6. More information
	Slide 47: Where to find more information
	Slide 48: Where to find more information
	Slide 49: Thank you.  We are happy to answer your questions!
	Slide 50


