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Transaction Rules

o Transaction rules are parameters set by your customers that allow you to complete certain 

tasks in the SAP Business Network.

o As a user of the SAP Business Network, if you run into an error when creating a transaction 

document, the reason can usually be found within the transaction rules.

o Examples of transaction rules:

o Require suppliers to create an order confirmation for the PO before creating an invoice.

o Allow suppliers to reuse Invoice numbers.

o Require suppliers to create invoice with line item quantity greater than zero.

o Require suppliers to provide tax information in invoice.
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Where can I find my customer’s transaction rules?

Demo video here
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Transaction Rules: Country Based Rules
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Common Invoicing Questions

Why is my Create Invoice button 

greyed out?

• Hover your cursor over the greyed-

out button. You will see the reason 

that the action is not available. 

In some instances, you must 

reach out to your buyer to 

allow you to create an invoice.
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I am not able to back-date my invoice 

to the correct date. What should I do?

Common Invoicing Questions

• This message means that your customer has set a 

limit to how far you can back-date an invoice.

If you need to back-date your invoice 

farther than allowed, please reach out to 

your customer and ask them to adjust this 

within the transaction rules.
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There is a new field on my invoice and 

I do not know what to enter. What 

should I do?

Common Invoicing Questions

• Buyers in the SAP Business Network 

have the ability to add custom fields to 

their invoices. These fields contain 

information specific for your buyer.

• If you are not sure what information 

should be entered in these fields, you 

will need to reach out to your buyer 

directly as these fields are created by 

your buyer.
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Common Invoicing Questions

We do not add 

additional tax to our 

invoice. Why am I 

required to add tax?

• If your customer requires tax 

details to be provided, you 

can enter a zero in the Rate 

(%) field to satisfy the 

requirement.

If you do not believe that tax details should be required on an invoice, please reach out to your customer 

directly to discus this. They will need to remove the tax requirement from their transaction rules.
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Why was my invoice rejected?

Common Invoicing Questions

• Anytime an invoice is rejected in the SAP Business Network, you will see a blue box at the top of 

the invoice which includes the rejection reason and details.

• Invoices are often rejected due to buyer’s transaction rules. In this case, you can check your 

customer’s transaction rules or reach out to your customer for further clarification.
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How can I tell the difference between auto-rejection and a 

buyer rejected invoice?

Common Invoicing Questions

• A buyer rejected invoice will show the below message : The Invoice status has been 

successfully updated to Rejected by [Your buyer’s name].

• Your buyer will typically leave a comment describing why they rejected the invoice, 

and what should be changed. If you have questions regarding this, you will need to 

reach out directly to your buyer for clarification.
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• Yes, underneath the rejection reason 

box you will see the option to Edit & 

Resubmit. Click this option to make 

the necessary change on the invoice 

and resubmit.

Common Invoicing Questions

Can I resubmit a rejected 

invoice?

This is also the only way that you can edit an invoice once it has been submitted. If you 

submit an invoice and need to make an edit, your customer can manually reject the 

invoice to allow you to make the edit. 
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• If you see this error that the invoice number 

already exists, this means that your customer has 

the transaction rule “Allow the invoice numbers of 

invoices in the Rejected state to be reused” is set 

to No. 

Common Invoicing Questions

Can I reuse the same invoice number on a 

rejected and resubmitted invoice?

• If this is the case, we recommend you add a capital letter or -1 to the invoice 

number in order to resubmit.

 EXAMPLE :  INV360423700A , INV360423700R, INV360423700-1

If you would like to reuse the same invoice number for edited and 

resubmitted invoices, you will need to reach out to your customer directly and 

ask them to update the transaction rule to allow you to reuse rejected invoice 

numbers. 
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Common Invoicing Errors

We recommend allowing the system to retry sending. 

If after several attempts the document fails and shows error DOC-20: The state of document {X} was 

changed to Failed after unsuccessful attempts to resend it. , please contact support and 

we can investigate further.
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Common Invoicing Errors

Some error codes may still be related to 

transaction rules within your account.

• In this example, you can see the error code 

shows both:

• INV-52: The subtotal of line item [X] 

exceeds the buying organization line 

item subtotal limits. 

• INV-188: The quantity of line item [X] 

exceeds the received quantity limits.

• For error code INV-52, you should confirm 

that the amounts entered in the specified 

line items is within the quantity limits on the 

PO.

• For error code INV-188, confirm the quantity 

entered matches the Receipt issued by your 

customer. You will only see this error code if 

your customer sends Goods Receipts. 



Contact information:

Thank you!
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