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1. INTRODUCTION

Except for very specific cases, in Ariba Network, each supplier/company will have a single account. A single
account can have multiple users if more than one person in the same company needs to manage customer needs

on the Ariba Network.

Ariba Network
Account:

User 1: Sarah O'Connor
(Legal Consultant)

-

User 2: James Murphy
(Financial Consultant)

Greenfield
Services Ltd.

User 3: Emily Walsh
(Tax Consultant)

‘ =
,v

If you have received a registration invitation email from Grifols, please first verify whether your company already
has an Ariba Network account. Depending on that, you will proceed with one of the following options, which we
will detail later:

e My company does NOT have an Ariba Network account — | will create a company account.

e My company already has an Ariba Network account — | will create a new user.

In section three of this document, you will learn how to link multiple accounts. This option is used in a very specific
case where a user needs to manage purchasing or finance documents for two different companies.

Example: Thomas Byrne works for a company that has two legal entities:
o Garden Services Ltd.
e Outdoor Furniture Ltd.

In Ariba, each of these companies must have its own account. To make Thomas’s daily work easier, these two
accounts can be linked so that he can access each one without having to log in separately every time.




Ariba
Network
Account 1:

User 1: Thomas Byrne
thomas.byrne@garden.service.ie

Garden
Services Ltd.

Ariba \
Network

Account 2: B

= User 1: Thomas Byrne
thom as.byrne@outdoor.furniture.ie
-

Outdoor
Furniture Ltd.

With account linking, suppliers can:
« Switch between accounts quickly and easily from a single profile
o Link the same email address to receive orders
e Act as both suppliers when switching between accounts
« Grifols will also avoid future errors when receiving confirmations and invoices from the supplier.

Linking Accounts

This feature is also very useful if a new account was mistakenly created when the company already had an Ariba
Network account. Now there are two different ANIDs, but the supplier must act as a single company.

« Linking two existing accounts




2. CREATING AN ACCOUNT IN ARIBA NETWORK

You can create an account in Ariba Network either from the link in the email you received or by going directly to
the Ariba Network website by clicking the following link: (Ariba Business Network Supplier).

The screen that appears will be slightly different, but both options allow you to create the account:

i.  Click on the “Register” option:
View from Website
w Business Network ~

Supplier sign-in

‘ Username

Forgot username

New to SAP Business Network?

Register Now or Learn more

View when accessing through the registration email link

Benefits of a business
relationship on SAP Business
Network

1. Digitalize your business

3. Simplify the sales cycle

4. Explore new business opportunities

m bu:

About this invitation

Do you want to be seen by businesses around
the world?

We will broadcast your story on SAP Business.
Network website and social media platforms,
reaching out to new customers who can benefit
from your experience.

Learn More

GRIFOLS

Connect with GRIFOLS, S.A. - TEST on SAP
Business Network to collaborate.

Invited by Grifols Procurement Platform - TEST

We found existing accounts based on the information in the
invite. Please review.

Use existing account @

I Create new account I?)



https://service.ariba.com/Supplier.aw/109581060/aw?awh=r&awssk=VQ9eCG6x&dard=1

i.  Enteryour email address and check the required box to continue

Please provide your email address

j.g@grifols.com

] user consents o store this email ID I

i. ~ Enter the code you will receive in your email. Remember, you have 30 minutes

Enter your One Time Password

nsert password below. Your password expires in 30 minutes.

ffffff =

iv.  You will receive an email with the code in this format. Check your Spam folder if you don't see it.

Action required: Your One Time Password

e SAP Business Network <norep
" "

Hello,

Your One Time Password (OTP) is: 953404

Enter the OTP to start your registration for SAP Business Network.

This OTP is valid for 30 minutes. If you do not enter the correct OTP within that time,

you may request a new OTP.

Sincerely,
SAP Business Network team

v.  Fillin the following information and click the Create Account button. This will create your company

account profile.

By default, the email address used initially will be assigned as your username. If you want to change the

username, you must uncheck the box.

Note that the username format in Ariba must always be in the form of an email address (real or not). This
email will be your username, but it does not mean that you will receive notification emails at this address.
Enter a password that meets the requirements, indicate your role within the company, and check the

required boxes to complete the account creation.




Vi.

What to expect when you
create an account:

1. Streamline business processes

Leverage customizable tools and collaborate with
your customers digitally on SAP Business Network

2. Enhance visibility
Benefit from critical business insights and
actionable analytics

3. Grow your business
Get discovered by new customers and unlock new
business opportunities

Leam more

If you keep this box checked M, the system will
assume you want to use the notification email as
your username, and therefore only one option will
appear.

Identification of Possible Duplicates

w Business Network

Create a free company account to connect with
your customers on SAP Business Network

Company information @
Company (legal) name *

Enter company legal name

Country/Region *

United States [ USA] v

Addressline 1 *

Address line 2

Address line 3

City *

State *

Choose a state

zip *

Administrator account information @

First name * Last name *

v
Email *
: Notification email
e.salayet barbera@gmail.com

» () Use my emal as my usemame

Username *
e salayet barbera@gmail.com Email used as a

Password * Repeat password *

Business role *

l Choose your primary business role ~

[ 1 have read and agree with the Terms of Use.

() 1 hersby agree that SAP Business Network will make parts of my Personal
Data (as defined in the Privacy Statement) accessible to other users and the
public based on my role within the SAP Business Network and the applicable
profile visibility settings.

Please see the Privacy Statement to leam how we process personal data.

™~

r<CAPTCHA

D ¥'m not a robot

w © 2023 SAP SE or an SAP affiliate company. All rights reserved.
Privacy Statement Seeurity Disclosure Terms of Use

The system detects, based on the information provided, the possibility that an Ariba account may already
exist within your company. You can review accounts with similar information by clicking “Review
Accounts”, and/or if it is not your company, click “Continue with account creation.”



mailto:paula.martinez@servicios.empresariales.cat

w Business Network

Create a free company account to connect with
your customers on SAP Business Network

We found existing accounts based on the information you
entered. Please review.

Continue account creation

Once you click Continue, the following message will appear:

Your registration is in process

vii. At this point, your account has been created. You will receive the following email with your account
information: The ANID is the number of your Ariba account, which will allow you to establish relationships

with your customers

Welcome to SAP Business Network

. y Responder | & Respondera tod = R
@ SAP Business Network <noreply@us.bn.cloud.ariba.com> 3 Responder | ) Respondera todos eenmar ‘
ju

Para

() Este remitente bn.cloud.arib: esexdemoala

(1) i hay problemas con &l modo en que se muestra este mensaje, haga clic aqui para verlo en un explorader web,
Haga dlic aqui para descargar imagenes, Para ayudarle a proteger su confidencialidad, Outiook ha impedido Ia descarga automitica de algunas imagenes en este mensaje,

No suele recibir correo electronico de noreply@us.bn.cloud.ariba.com. Por gué es esto importante
| This message was sent from outside the company. Please do not dlick any links or open any attachments unless you recognize the source and know the content is safe. Please contact Service Desk

if you have any questions.
Dear _

Please find your account information below.

Your account:

Company name: Flowers SL
Usermame:

AR TatE - 5
ANID: AN11229977907
Al oo

Sign in and Explore:

To learn more about Ariba’s functionalities with Grifols, you can access the supplier support portal, where you will
find information and training videos about the platform: GRIFOLS Supplier Information Portal (ariba.com)



https://support.ariba.com/item/view/203533

3. CREATING A USER IN AN EXISTING ACCOUNT

To create a new user, you must first access the Ariba Network account using the credentials of an existing user
from your company.

You can access the company account from the link in the email you received or by going directly to the Ariba
Network website by clicking the following link: (Ariba Business Network Supplier).

i.  Enter your username and click Next.
E’ Business Network ~ 5 @

Supplier sign-in Do you want to be seen by businesses around
the world?

We will broadcast your story on SAP Business.
Network website and social media platforms,
reaching out to new customers who can benefit
from your experience.

‘ Username

m Learn More

Forgot username

New to SAP Business Network?

Register Now or Learn more

If you access it from the link in the registration email, a very similar screen will appear where you must
select the option Use an existing account.

GRIFOLS
Benefits of a business

relationship on SAP Business Connect with GRIFOLS, S.A. - TEST on SAP
Network Business Network to collaborate.

Invited by Grifols Procurement Platform - TEST
1. Digitalize your business

We found existing accounts based on the information in the
invite. Please review.

Review accounts

inability and compliance

3. Simplify the sales cycle

I Use existing account I®

4. Explore new business opportunities

and products Create new account [©]



https://service.ariba.com/Supplier.aw/109581060/aw?awh=r&awssk=VQ9eCG6x&dard=1

i. ~ Once inside the Ariba Network page, go to the button on the right with the initials of the existing user,
select the Settings option, and go to the Users subsection.

« Q @ nNe

Insights Neymar Brasil

My Account

ation v | By Product Q
. v —— I

Contact Administrator

I\
[
A

Switch to Test Account

Brasil Cafe Company

Company Profile

My widgets 3 cusomize

Account Settings Settings >
Profile Views Leam more about your profile views Company profile Shipment {
Customer Relationships Logout

0.0 pucf users
views

Notifications

Last 3 months v
35%
' i Account Hierarchy
Application
Subscriptions

Complete your company profile to increase Account Registration
your chances of being discovered by new

ii.  Select the Manage User tab. There you will see the users created for your company’s Ariba account.
You can add a user by clicking the + symbol.

ton Subscriptions  Account Regisiration.  Account Type ChangeLog  Account Deletion  Generative Al

l
= O
L]

[] wemme s eme LN S4B NeworkDiscovey Conit - e e S
O @yopmalcom  Newmar  Basl oy
L Consctlist | | Conta

iv.  Fill in the specific information for the new user. Remember that the Ariba username must be in email
format, which can be real or fictitious. The email where notifications will be received is the second one.




E’- Business Network Standard Account | Get enterprise account

Create User

Create & new user account and assign a role and if needed assign them to a business unit. Ariba will email & temporary password to the address provided for the new user accourtt. The accourt information entered here will not be modifiable after

Notification email

D Do not sllow the user to resend invaices to the buyer's account.

New User Information

D This user is the SAP Business Netwark Discovery Contact )

[ timitedt access
Cory e e
Role Assignment

Name Description

N itens.

& Vou have not created any roles. You must create roles or set this user as a Ariba Discavery Contact before you can create sub-accounts.

Customer Assignment

Assign to Customer: (@) All Customers

() Select Customers

By entering this personal data, you acknowledge that you have authority to allow transfer of this personal data to Ariba for processing in the Ariba systems (hosted in various data centers globally) in accordance with the Privacy Statement. the sen
your organization in a separate data repository residing within the Russian federation

Each user must be linked to a company role. You can create roles by clicking the Create Role button at
the bottom. This will take you to the next page where you must name the role and select all the
permissions you want to grant. Once done, click the Save button.

E’ Business Network Standard Account | Get enterprise account

Create Role =

* Indicates a required field

New Role Information

Permissions

Jpermission Description

t Management contracts. documents, and tasks. This permission grants sccess to the Propasals and Contracts properties. Individual users must ba approved by Ariba Sourcing b

Maintain information

create postings o Create postings on Ariba Discovery
b0 Registration Access Register uniqus identiiers, ike emad domains

ligure your peyment profile

You will see the created role appear at the bottom, available for selection. In the last section, you can
choose whether the user you are creating will see all your clients or only receive and view information
from a specific client.




Vi.

E’ Business Network Standard Account | Get enterprise account

Create User

Create a new user acoount and assign a role and if needed assign them to a business unit. Ariba will email a temporary password to the address provided for the new user account. The account information entered here will not be modifiable after y

New User Information
Email Address:* | la.mantinez@servicios.empresa
First Name: *

Last Name:*| Martinez

count.

D Do ot allow the user to resend invaices to the buys

D This user is the SAP Business Network Discovery Contact -

Limited access )
El A -

Office Phone:

Role Assignment

Description

Name

W1 Gestor de Clientes Zona Norte:

Customer Assignment

Assign to Customer: (@) All Customers

By entering this personal data, you acknowledge that you have authority to allow transfer of this personal data to Ariba for processing in the Ariba systems (hosted in various data centers globally) in accordance with the Privacy Statement, the seni

your organization in a separate data repository residing within the Russian federation

Once the changes are saved, the new user will appear in the profile

+  Your profile has been successhuly updated. X
Customer Relationships ~ Users  Notfications  Account Hierarchy  Application Subscriptions  Account Registration  Account Type Change Log  Accourt Deletion  Generative Al
Marage Roles | Manags Users. | Manods UserAulimiication. Revaked Users. Mor.
Users 2z
Filter
Y [P —
+ 8 =
Emai Adtess FName  Lthame  SAP Busieds Nemwork Dicovery Contsct  Role Astigned o Pofies Assigned Actons
o - Meymar Brasi he PROFILE_MGMT_ROLE, ABg) Yes
e —
pau: 7@ 5ervcios smpres: \a maninez @ senicios smpresanales cat  Pauls Martinez o Gestor de Elleries Zona (o) ves Actions
Nortn
L Add o Cortact List Remove from Contact List

The new user will receive two emails. The first includes the username and the link to log in. The second

provides a temporary password for first-time access. Click the Log In button in the first email.

11



Your User ID on the SAP Business Network. Your password on the SAP Business Network

PN s Respo
Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.coms | € Responc Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.com> ‘ © Resp
para Paula Martinez para Paula Martinez
(D) Este remitente W e etemos - (@) Este remitente b s externoala

(i) Si hay prablemas con ¢l made en que se musstra este mensaje, haga clic aqui para verlo en un explarader web,
(&) Si hay problemas con el modo en que se muestra este mensaje, haga dic aqui para verlo en un explorador web

This message was sent from eutside the company, Please do net dlick any links or open any
attachments unless you recognize the source and know the content s safe. Please contact
Service Desk if you have any questions.

This message was sent from outside the company. Please do not click any links or open any
attachments unless you recognize the source and know the content is safe. Please contact
Senvice Desk if you have any questions.

Business Network
Business Network

Your temporary password

Important: your sub-user username Dear Paula Martinez

Dear Paula Martinez ) )
This message contains important information about your new user account

You have been enabled to access your company's SAP Business Network related to your company’s SAP Business Network
account(ANID:AN11225286889) with the following username: account(AN11225286869).
paula martinez@servicios.empresariales.cat Yourtemporary password
7:AHjd3=
Important note: I
+ Please keep your username confidential. .
+  Your temporary password has been sent via a separate email. For security reasons, your username has been sent in a separate email,
which also includes instructions to log into your new SAP Business Network
Please click on "Log in" to access your user account using your username account

password: If you have any questions, contact your Account Administrator:
Neymar Brasil
brasilcafe@yopmail.com

Sincerely,
SAP Business Network team

Sincerely,
SAP Business Network team

vii.  Enter the username and click Next.

E’.‘:V Business Network _

paula tinez@servici

Forgot username

New to SAP Business Network?

Learn more

vii. ~ Create your new password and click Next.

Set a New Password

Your password has expired. You must sel @ new password to continue using SAP Business Network.
Please sel a new password now and choose Submit for the changes to take effect. Plzase note that you
CaNNot reuse previous passwards.

User Na

paula martinez@servicios.empresariales.cat

Current password

Confirm password

I herelry agree that SAP Business Network will make parts
‘of my (company) information accessible to other users and the
public based on my rale within the SAP Business Netwark and
the agplicable profile visibilly settings. Plesse see the Privacy
Statemen 10 leam haw we process persenal data,

ix.  Thefirsttime you log in, you will be asked to select the user role and click the Update button. The platform
will welcome the new user with the option to take a virtual tour to learn the main features.




Please provide your
business role

Please choase the business rale that best descrises the day-ta-day
a0y, Your experience is taiored 1o the

s you pertorm for you

cle yau choase.

Welcome to SAP

Business Network!




4. LINKING TWO EXISTING ACCOUNTS

i.  Access the supplier profile using one of the two accounts and click “Link User IDs.”

==~ ',’ Business Network ¥  Cuenta Standard = Obtener cuenta Enterprise _
Inicio Activacién Discovery v Panel de trabajo Catalogos v Evaluaciones

Oportunidades

(5]

Visién general

0 0

Oportunidades que coinciden

Introduccion’

Clientes potenciales invitados

O SCHNEEBERGER AG

Tareas de activacion

=2 ofB)

Arkaitz Arana

schneeberge

| rger@yopmail.com ‘

Mi cuenta

Enlazar los ID de usuario

Contactar con el
administrador

Lineartechnik

ANID: AN112,
Cuent

3
s
£
5
£
§

Perfil de la empresa

i. A window will open informing you about the functionalities of account linking. In the yellow-highlighted
field, enter the username and password of the other account and click “Link Accounts.”

Y Business Network Cuenta Standard | Obtener cuenta Enterprise

Enlazar los ID de usuario

Si tiene varias cuentas de usuario, puede enlazar todos sus ID. Al enlazar sus ID de
ar sesion en todas sus cuentas utilizando un so

« Cambiar facilmente de una cuenta a otra

APROBACION NECESARIA

Enviar una solicitud de enlace a otra cuenta. Una vez que (a otra cuenta haya aprobado la solicitud las dos cuentas estaran enlazadas.

Nombre de usuario: *

Enviar solicitud de enlace

APROBACION NO NECESARIA

Escriba el nombre de usuario y la contrasefia de otra cuenta a la que desee enlazarse

Nombre de usuario: *

Contrasefia: *

The next time you log in to your Ariba Network, you will be able to switch from one account to the other

using the following button:

views

«n@

EITY  Business Network v  Standard Account | Get enterprise account
Home Enablement Store Workbench Assessment ts. Insights Judit Guirao
- - I ;
|
* l \ My Account
)
Link User IDs
Contact Administrator A
Brasil Cafe Company
My widgets 3% customize
Company Profile
Profile Views. Learn more about your profile view: Company profile Download app Settings >
O Logout
. We are now ™
mobile. S

Last 3 months v




