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SAP Ariba Quick Reference Guide

How to reset a Username and or Password for SAP
Business Network, and how to contact SAP

Supplier process

*All screenshots provided are examples only

Overview

If a TMR Ariba Supplier cannot access Ariba via the SAP Business Network, they will need to contact
SAP directly for help on how to reset their username or password.

TMR cannot reset or update Supplier account details, SAP are the best point of contact and will be
able to assist with helping reset username and passwords or changing the administrator on the
account if required

Included in this guide is:

Reset Username

Reset Password

Access Help/Support — Log a Case
Contact SAP — direct 24/7 support

Instructions

Locate Login Page

Go to Supplier Business Network login page - SAP Business Network Supplier (ariba.com)

or https://service.ariba.com/

T Business Network - 2 ®

Supplier sign-in
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https://service.ariba.com/Supplier.aw/109556048/aw?awh=r&awssk=MLNOWABk&dard=1

Reset Username

At the username option select Forgot Username

T Business Network - 5 @
Supplier sign-in SAP Business Network for suppliers webinars
l u Register or access on-demand webinars
f' '.‘ specifically designed for suppliers to support

them on their journey. These cover a range of
. topics, across the various regions, and are
Username relevant to both Enterprise and Standard
accounts

Learn More

New to SAP Business Network?
Register Now or Learn more

Enter your email address and select submit.

Recover your username

Enter the email address you used to register with SAP Business Network.

Email address

You will receive an email with a link prompting you to recover your username.

Reset Password

If you are aware of your username and have forgot your password, add your username and select
Next

Supplier sign-in

‘ chloe.g. humphryes@tmr.gld.gov.au

Forgot username

New to SAP Business Network?
Register Now or Learn more
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Select Forgot Password

Supplier sign-in

€ chloeg.humphryes@tmr.qld.gov.au

‘ Password

New to SAP Business Network?
Register Now or Learn more

Enter your email address and select enter. At this point you will receive an email to reset your
password.

Reset your password

Enter the email address you used to register with SAP Business Network.

Email address

= 1

Access Help/Support — Log a Case

If you do not receive the email from SAP for your lost username or resetting your password, you will
need to lodge a case to recover this information.

From the home screen select the Question mark icon in the top right and Support. A new tab will
populate with the SAP Help Centre.

57 Business Network ~ =
[ swn |
[ Documentaion |
Supplier sign-in SAP Business Network for suppliers webinars Why was my session terminated f...
Register or access on-demand webinars How long can | be logged in?

f ! specifically designed for suppliers to support

& them on their journey. These cover a range of
topics, across the various regions, and are
relevant to both Enterprise and Standard
accounts.

Usemame

ot username

New to SAP Business Network?
Register Now or Learn more

Select Contact Us
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w Help Center Home
Home Learning

A\ You may experience problems with site performance see details

How can we help you?

l Search knowledge base articles, documentation, and tutorials Q \

Try "cancel order”, "email notifications”, "user authorization"

Select either Reset Password or Forgot Username

Home  Leaming  Contactus

1. Log in to your account.

By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

2. If you're unable to log in, tell us what you need help with.

23

Register on SAP Business
Network

X

Unsubscribe

SN

Reset my password

@

Forgot username

88

Privacy request

©

Update integration

certificate

Once selected, multiple options will populate, if you select, | am experiencing a different issue and
then Create a Case in the bottom right this will create a case with SAP.

2. Choose from the options below to continue.
To retrieve your username, reset your password, or unlock your account:

1. Go to the Supplier Login page and select either Forgot Username or Password
2. Enter the email address that is registered to the account in the Email Address field and click Submit.

SAP Business Network sends an email netification that contains your username or instructions on how to reset your password to the email address you used te register your account. If you didn't receive these instructions, click here to
troubleshoot.

3. Click the link in the Password Reset notification email.
4. Enter and confirm your new password.
5. Click Submit.

SAP Business Network displays a confirmation page, indicating that your password has been updated.

| didn't get an email after these steps | need to reassign the administrator account | need help accessing a sourcing event

Can't find what you're looking for?

Complete the details required — mentioning your Ariba Network ID (ANID) and that you are unsure
of the username and password and SAP will contact you directly to help get this sorted.

SAP Ariba Quick Reference Guide — How to reset a Username and or Password for SAP Business Network,
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w Help Center Contact us

Home Learning Contact us

Requested language of support:  English  Change?

Note: If agents are unavailable to support in the language you've chosen, support will be provided with the assistance of a translation service

Tell us what you need help with

Subject: ‘Furgotusemams ‘

Full description:* | Affected items, expected results, etc

3000 characters remaining

rTcp Recommendations:

@ How do | reset/change my SAP Business Network password?

® How do | contact SAP Business Network Customer Support as a supplier?

. Provide your preferred contact details:

First name: *

Last name: *

Company:

Usemame: ‘
- ‘

Email: * ‘

ol

Phone

Confirm phone: * ‘ ‘

If you are unsure of your ANID please contact Ariba_Support@tmr.gld.gov.au and our team will be

able to help provide this information if it's registered.

Contact SAP - direct 24/7 support

You can also contact SAP directly by going to https://support.sap.com/en/contact-us.html and

selecting one of the contact options available.
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w Support MySupport Products Tools Maintenance  Offerings & Programs ~ ALM Exploresae Q. A @&

Contact Us Contact CIC  Contact SAP Technical Support  Additional Resources

Contact us

Use one of the support paths below to request assistance from SAP.

Non-product related assistance

Contact Customer Interaction Center

The Customer Interaction Center (CIC) is available 24 hours a day, 7 days a week, 365 days a year. CIC provides a central point of contact for queries such as existing
cases and SAP for Me navigation, S-user ID and Universal ID. If you have any questions about these or other support topics, please do not hesitate to contact CIC.

To learn more about SAP Support, please review Getting the Most From Your Support.

-

i

Important notices
« Email support is unavailable on the weekends - standard business hours apply

« For Very High priority matters - use the 'Call us’ option, available 24/7

Need further assistance?

For SAP Ariba enquiries please contact the Ariba Support team on Ariba_Support@tmr.gld.gov.au

For SAP Fieldglass enquiries please contact the Fieldglass Central PMO team on
Fieldglass_CentralPMO@tmr.qld.gov.au
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