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Your Action Next Steps

Tip: Need assistance? Use the “Learn More” or “About this Invitation” links on 

the left side menu, or click the Help icon in the upper-right corner for guidance.

Note: Emails from SAP Ariba will come from the domain @ansmtp.ariba.com. 

Make sure to check your spam or junk folder and ensure this domain is not being 

blocked by your organization’s email filters.

https://www.sap.com/products/business-network/suppliers/overview.html


A) Sign In with your existing Account B) Create a New account 

Note: If you’re unsure which company account to use, contact your internal Ariba 

administrator to avoid duplicates.

Note: If a message about existing accounts appears, click Review accounts to 

check on accounts you or someone in your company may already have registered.



Confirm your Account Next Steps



Complete your Profile Next Steps



Inside your Supplier Registration Questionnaire



•

•

•

•

How to fill it in Banking Details and Electronic Payment Authorization

Supplier Development - Certificates



Provide Additional Information Next Steps 



•

•

Registration Approval 



Update Process

Next Steps
Note: Regularly reviewing and updating your profile helps ensure compliance 

and uninterrupted transactions. Lilly will always notify you of the outcome of 

your revisions.



Registration Questionnaire Status 

Tip: Check the status of your questionnaire anytime in SAP Business Network 

via the Ariba Proposals & Questionnaires page.





Manage your Account



•

•

•

•

•

•

•

Update Your Company Profile 



Certifications



•

•

Users & Roles 



•

•

•

•

•

•

Users & Roles 



Notifications

Note: Notification settings depend on your permissions. Contact your Ariba 

administrator if you need assistance or additional access.





Duplicate username

Duplicate D-U-N-S (Data Universal Numbering System) number

Marketing

Account already merged

Different username and password expected

Duplicate Account Warning

SAP Support

https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/174605
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/138965
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/164958
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/106350
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/154274
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/139440
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/185235
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/174605


https://help.sap.com/viewer/2dec32c5e595463db4580020925e544a/cloud/en-US
https://help.sap.com/docs/business-network-for-trading-partners/introduction-to-business-network/f2d140e92d6546beb7fd5652a90719d3.html?locale=en-US&state=PRODUCTION&version=2505
https://help.sap.com/docs/business-network-for-trading-partners/introduction-to-business-network/88a101aebd554649891a6e6b5b076eb3.html?locale=en-US&state=PRODUCTION&version=2505
https://help.sap.com/docs/business-network-for-trading-partners/introduction-to-business-network/88a101aebd554649891a6e6b5b076eb3.html?locale=en-US&state=PRODUCTION&version=2505
https://help.sap.com/docs/business-network-for-trading-partners/introduction-to-business-network/163c964ba6ef4f60bb29d1d5485305df.html?locale=en-US&state=PRODUCTION&version=2505
https://help.sap.com/docs/business-network-for-trading-partners/introduction-to-business-network/0d2c86000a714e16bcfefef034d1ded5.html?locale=en-US&state=PRODUCTION&version=2505
https://help.sap.com/docs/business-network-for-trading-partners/introduction-to-business-network/4db0d6a14e2549fa8171778a144f073a.html?locale=en-US&state=PRODUCTION&version=2505


To ensure you receive all SAP Ariba system notifications (such as 

registration invitations, task reminders, and updates), please make sure or 

ask your IT team to add the following domains to your organization’s allow 

list:

•

•

•

•

•

•
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