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▪ Network Catalog Validation

▪ After the Network completes validation, it changes the Catalog status from “Validating” to one of the 
following statuses:
▪ Validated, Published or Pending Buyer Validation—your Catalog is error-free.

▪ Errors Found by SAP Business Network—the Network detected Catalog content that violates validation rules.

▪ Bad Format—your Catalog failed the file validation check. Audit the file for problems in format

▪ A Catalog with an error status means you need to review the error results and correct them before going on

Steps to find Validation Error Details
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▪ Correcting Validation Errors
▪ To see the error detail, click on the “Errors Found” hyperlink:

Steps to find Validation Errors Details

For CMS (Content Management System) catalogs, go to slide 7.  For all others, please go to slide 6.
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▪ Viewing Validation Errors

▪ The Network displays Description, Field and Line Number for each error

▪ In this case, the Network is telling us that the Supplier Part ID / Supplier Part Auxiliary ID combination 
is not unique on line 14 and line 12 is missing a Supplier Part ID.

▪ To correct any issues, go back to the original Excel Catalog file, make the corrections, then update the 
Catalog file, and upload the new version to replace the existing Catalog

Steps to find Validation Errors Details – Non-CMS Catalogs
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This is an indication that your 

customer has enabled CMS

CMS screenshot with next steps (click 

action, etc)

The following Common Validation 

Errors cause and solutions are the 

same for CMS catalogs but you will 

find the details by clicking Action.

Steps to find Validation Errors Details – CMS Catalogs



Common Validation Errors
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Error Description : When a catalog is published, the error is shown as Classification code UNSPSC xxxxx is not known.

Cause : The commodity code you entered for the item is not valid for the current UNSPSC version or it is not from the commodity code list that 

your Buyer has enabled in their Procurement Application.

Solution :  Make sure the commodity code you specify in your catalog are from the enabled commodity code list that your Buyer has enabled. 

A list of all enabled commodity codes can be obtained from your Buyer.  Once the catalog file is updated, you will need to load a new version 

of the catalog in your SBN account.

Common Validation Errors – Classification Code Is Not Known
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Error Description : When a catalog is published, the error is shown as Unit of Measure value is (UN:XX) is invalid.

Cause : The value entered in the Unit of Measure field is not valid or it is not from the Unit of Measure list that your Buyer has enabled in their 

Procurement Application.

Solution :  Make sure the Unit of Measure values you specify in your catalog are from the enabled Unit of Measure list that your Buyer has 

enabled.  A list of all enabled UOMs can be obtained from your Buyer.  Once the catalog file is updated, you will need to load a new version of 

the catalog in your SBN account.

Common Validation Errors – Unit of Measure (XX) is invalid
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Error Description : When a catalog is published, the error is shown as The item on line xxxx duplicates another item with key supplierid 

supplierpartid supplierpartauxillaryid.

Cause : The Supplier ID / Supplier Part ID / Supplier Part Auxiliary ID combination is not unique on line 14 and 15 in this example .  The 

SBN requires that each item have different Supplier Part IDs.  If the Supplier Part IDs are the same, then the Supplier Part Auxillary ID field must 

contain a unique value for each item.

Solution :  Update the Supplier Part ID / Supplier Part Auxiliary ID fields so that they are contain a unique combination.  Once updated, you 

need to load a new version of the catalog in your SBN account.

Common Validation Errors – Duplicate Items
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Error Description : When a catalog is published, the error is shown as Number of actual items (##) does not match ITEMCOUNT: ##

Cause : The number of items listed in the Header field – ITEMCOUNT does not match the actual number of items listed between DATA and 

ENDOFDATA in the body of the template.

Solution :  Update the ITEMCOUNT field to match the number of items listed in the catalog.  Once updated, you need to load a new version of 

the catalog in your SBN account.

Common Validation Errors – ItemCount does not match
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Error Description : When a catalog is published, the error is shown as Field Name XX not recognized: expected “Field Name”.

Cause : The common fields of the template are not in the correct order or a field(s) is missing.  The SBN is unable to read the catalog data if the 

first 12 fields of the template are not in a specific order, as seen below.

Solution :  Download a copy of the Buyer specific template from the Supplier Information Portal (available through your SBN account) and 

copy data to the fresh template.  Once updated, you need to load a new version of the catalog in your SBN account.

Common Validation Errors – Field Name XX not recognized

CIF Catalog Field Order

1. Supplier ID

2. Supplier Part ID 

3. Manufacturer Part ID 

4. Item Description

5. SPSC Code

6. Unit Price

7. Unit of Measure

8. Lead Time

9. Manufacturer Name 

10. Supplier URL 

11. Manufacturer URL

12. Market Price.
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Error Description : When a catalog is published, the error is shown as Money amount is not valid for attribute: amount value “$##.##”.

Cause : The Unit Price has been entered with the currency symbol ($).  The SBN is expecting a number (with or without a decimal).  It is unable 

to read the data if the $ is included. The SBN is unable to read the data if any currency symbol or special character (excluding decimal point) is 

used.

Solution :  Ensure that all values in the Unit Price field are numbers and only include a decimal point (if needed).  Once updated, you will need 

to load a new version of the catalog in your SBN account.

Common Validation Errors – Money amount is not valid
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Error Description : When the Validate and Publish button is clicked, the error shown is Unable to upload due to network error. System is 

experiencing some transient issue. Please try after some time.

Cause : Your customer needs to update their Supplier Master Data within the realm to include your company’s SAP Business Network Supplier 

ANID.

Solution: Provide your customer with your company’s SAP Business Network Supplier ANID. Once the customer confirms they have updated 

their Supplier Master Data, try to publish your catalog. 

Note: If this error is occurring in the test instance, please ensure your customer includes the –T when updating the Supplier Master Data.

Common Validation Errors – Transient Issue (CMS Realms Only)



Exporting a Catalog from 

your SAP Business Network (SBN) Account
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▪ Login to your SAP Business Supplier Account (https://supplier.ariba.com)

Exporting a Catalog from your SBN Account
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▪ Go to Catalog tab and 

choose Files.

▪ Find your customer and click 

the drop down arrow to the 

left of their name (if 

applicable).

▪ Find the appropriate file 

name.

▪ Click the radio button next to 

the latest version and then 

click “View/Edit”.

Exporting a Catalog from your SBN Account
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▪ Click Content.

▪ Click Download Catalog 

File.

▪ Click the Download as CIF 

or Download button.

▪ File will automatically 

download to your computer.

Exporting a Catalog from your SBN Account



Replacing Existing Catalogs

Creating a new catalog version
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▪ When you upload a Catalog for your Customer, you are loading the file to the SAP Business Network (AN) - not directly to 

your Customer’s Catalog. The Catalog will then be validated, audited and sent for Approval. If Approved, it will be 

Activated and available for Users. If Rejected, it will be returned to the Supplier for corrections, and the process starts 

over again.

▪ For amendments or updates (such as pricing) to the Static catalog, corrections should be made to the original Excel file, 

then the corrected Catalog file needs to be uploaded to the Network.

▪ Due to the nature of L1 PunchOut Index files, it is rare that you would need to update them. Only a change to the logo, the 

Description to appear on the UI or additional keywords would require an update to a L1 Catalog. The update for the 

PunchOut Index file follows the same process as a static catalog.

See the Appendix – “Template and Catalog File Creation” & “Creating a CIF from an Excel File”.

Replacing Existing Catalogs
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To replace an existing Catalog, the steps are almost the same as uploading a new Catalog for the 
Customer. 

▪ Log into your SAP Business Network account

▪ Navigate to Catalogs

▪ Update the Catalog—using “View/Edit”

▪ When replacing an existing Catalog, do not use the “Create” button—it is important to keep the same Catalog Name. The file name 
can be different:

Replacing Existing Catalogs
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▪ Find the existing Catalog you wish to replace with a new version

▪ Click on the radio button to select the existing Catalog

▪ Click “View/Edit”

Replacing Existing Catalogs
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▪ You are now taken to the Edit a Catalog Screen

▪ You see the same 3 steps as a New Catalog

1. Details—Most of the fields are pre-populated with the existing information, but you can add a new Description for the 
updated Catalog

▪ Click “Next”

Replacing Existing Catalogs
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2. Content—The Network will display the current Catalog (if it is under 4Mb)

▪ Click the Upload Catalog File button. This will replace the existing Catalog File with our updated Catalog

Replacing Existing Catalogs
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▪ Select your Catalog file, by clicking the Choose File button and navigating to where your file is saved.

▪ After you have selected your Catalog file, click “Validate and Publish”

▪ As your Catalog loads, you will be returned to the Catalog Home screen and the status will read “Validating”. Click the 
“Refresh” button at the bottom of the screen to see the status change. Be sure to wait for the validation to finish

Replacing Existing Catalogs
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▪ When your Catalog passes the Network upload validation, the Network may show any of these statuses: “Published”, 
“Validated by Customer” or “Pending Buyer Validation”—note that these are all valid statuses. The upload is 
complete.

▪ Notice that the Catalog Name stayed the same, but the new File Name we loaded is reflected on the Network.

▪ The Network does Catalog version control for you. See that our replacement Catalog is now Version 2, and is active. 
Note that the radio button has moved up to our new active version.

Replacing Existing Catalogs
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▪ Customer Approval

▪ When your Catalog passes the Network upload validation, your Customer is then notified to audit, validate 
and approve your Catalog.

▪ Each Customer may have specific validation rules - and these rules may be more strict than the standard 
Network rules. This means that your Catalog could pass the Network validation, but fail the Customer 
specific rules and be returned to you

▪ If your Customer finds anything in your Catalog file that requires your attention, you will be notified by e-Mail

▪ Each Catalog must pass both the Network validation, and the Customer audit before it can be loaded into the Customer’s buying 

application and be available for their Users

Replacing Existing Catalogs



Creating a CIF from an Excel File
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▪ Open your Excel Catalog file.

Creating a CIF from an Excel File
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▪ Click on the drop down menu and save it as a “.csv” file.

Creating a CIF from an Excel File
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▪ You will get a system warning about saving it as a .csv—click “Yes” to continue.

▪ Rename your saved file, by changing the extension to “.cif”.

▪ The system will warn you about changing the 
extension. Click “Yes” to continue.

Creating a CIF from an Excel File
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▪ Open your CIF Catalog file with Notepad, or your favorite text editor.

Creating a CIF from an Excel File
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▪ Notice that the file has new, added commas in the Header, and after the DATA and 
ENDOFDATA markers.

Creating a CIF from an Excel File
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▪ Remove these extra commas after the Header values and the DATA and ENDOFDATA 
markers. Be sure to remove any commas in front of the data in the Header as well.

▪ Be careful if you use the “Replace” function—you don’t want to replace any of the 
commas in the actual Catalog data.

Creating a CIF from an Excel File
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▪ Once the commas are deleted, save the CIF Catalog file. It is now ready to be loaded.

▪ Your completed file should look like this.

Creating a CIF from an Excel File



Additional Resources
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Additional Resources 

The PunchOut Catalog Documents

Introduction 

to PunchOut Catalogs & 

Account Setup

The PunchOut Wizard
Customer 

Specific Templates

Troubleshooting and 

Updating Catalogs
(Currently viewing this document)

Details the Punchout 

fundamentals and 

account configuration

Details the 

Catalog validation flow 

and using an online 

template and wizard to 

create your 

PunchOut Index file.

Details the process 

of manually creating 

and uploading the 

PunchOut Index file.

To view this document, 

please go to the Customer 

specific Supplier 

Information Portal or 

contact your Customer 

directly.

Details the Catalog 

upload and update 

process and the XLS to 

CIF conversion. 

This document also 

illustrates different 

troubleshooting scenarios 

and resolutions.

Continue your PunchOut Catalog creation journey, and move to the next phase if needed.

https://support.ariba.com/item/view/208689
https://support.ariba.com/item/view/208689
https://support.ariba.com/item/view/208689
https://support.ariba.com/item/view/208217


Thank you.
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