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What is SDX?
The application allows organizations to communicate and manage Scope 3 emissions information in the supply chain through a request 

and respond feature, which enables the sharing of carbon footprint data with respective trading partners. The data exchanged complies 

with common standards, such as the World Business Council for Sustainable Development’s Partnership for Carbon Transparency 

(PACT), and is officially certified by a Catena-X conformity assessment body so carbon values can be delivered in a trusted, auditable 

way. The application is both interoperable and industry agnostic.

Business Value
This guide is for trading partners who have been invited by their customer to collaborate on SAP Sustainability Data Exchange (SDX) 

cloud platform to share carbon emission data. It provides step-by-step instructions on how to create an account on SDX, connect to the 

customer, assist with initial configuration and transactions, and explain the available support channels and documentation.

Customer Supplier
1 PCF Request

2 PCF Response

Purpose of the Guide and Introduction
SAP Sustainability Data Exchange

PCF = Product carbon footprint
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Steps

1) Create SAP Universal ID

2) Create New SAP Store Account / Login to Existing SAP Account

3) Get SAP Sustainability Data Exchange License and BTP entitlement

4) Configure Your BTP Account

5) Connect With Your Customer

6) Configure Your SDX Account

7) Learn How to Share the Data via SDX

8) Get Support

9) Appendix

BTP = Business Technology Platform

SDX = Sustainability Data Exchange
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Your SAP Universal ID serves as a wallet for managing your SAP user identities. It ensures lifelong access to your 

account and preserves your reputation such as learning certificates and community content. It is free of charge and it is 

connected to your business email address.

Create SAP Universal ID

On this page you can find more information, 

including:

❑ What is SAP Universal ID

❑ How to create it

❑ Key benefits

❑ Support options

❑ FAQ

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go

https://www.sap.com/account/universal-id.html
https://account.sap.com/core/create
https://www.sap.com/account/universal-id.html
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Select Sustainability Data Exchange, Free Membership License

1) Go to SAP Store and click on “Pricing”.

2) Choose SDX, free membership by clicking 

“Start Now”.

3) After clicking the button, you will be asked 

to log in or register a new SAP Store 

account.

To Note:

You can review Terms and Conditions at this 

step or later during the order check out 

process

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go

https://www.sap.com/products/business-network/sustainability-data-exchange.html
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If your company already has SAP 

Store account, please log in and 

follow instructions in this slide.

Log in to Existing SAP Store Account or Register New One

If you are new at SAP Store, please 

click on “register” and follow 

instructions in the next slides.

Option 1 - Existing Option 2 - New

To Note:

If the user is unsure whether they 

already have an account, the user 

can attempt to register a new one. 

After entering the email address in 

the username field, the system will 

respond with 'email already 

registered' if an account exists, 

prompting the user to log in to the 

existing account.

License SDX in SAP Store

SAP Store Account–New

SAP Store Account–Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go
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After clicking on “Register” as shown in 

the previous slide, you will be asked to 

populate required information about 

yourself and set up a password to 

access your newly created SAP Store 

account. 

Register New SAP Store Account
Option 2 - New

License SDX in SAP Store

SAP Store Account–New

SAP Store Account–Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go
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Activate your SAP Store Account

From:

<ias@notifications.sap.com>

Subject:

Activate Your Account for SAP Store

To Note:

You will receive this email only if you

created a new SAP Store account when

placing the order

Email A

Click the link to activate 

SAP Store account

License SDX in SAP Store

SAP Store Account–New

SAP Store Account–Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go

Option 2 - New
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Once you activate your SAP Store account you will be asked to fill in some basic information about your company.

Add Company Information

License SDX in SAP Store

SAP Store Account–New

SAP Store Account–Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go

Option 2 - New
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Add the SDX License to a Shopping Cart

3) Add the freemium SDX 

license to a cart

To Note:

The license is automatically 

renewed so the duration can 

stay set up to default option, 

i.e., 12 months.

Start date is automatically 

populated with the actual date.

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go
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Review the Order Summary and Click on “Check Out”

4) Review the summary of your order and click on “Check Out”

To Note:

Review Terms and Conditions before submitting the order (if not done in previous steps).

Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go
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Fill in Payment and Tax Information

5) Select “Invoice”

6) Validate auto-populated 

billing details

7) Add TAX information

8) Click on “Continue to 

Checkout Review”

To Note:

You will need to select one 

of the payment options even 

though the license cost is 

zero.

Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go
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Place an Order

9) Click “Place Order”

To Note: 

Review Terms and Conditions before submitting the order (if not done in previous steps).

PO-Number field can be left empty

Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go
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Receive Order Confirmation

10) You will see the order number  

(SAP Store ID) on the screen once 

successfully created.

As a next step, you will receive 

following emails:

- Order confirmation (Email B)

- S-User ID activation (Email C)

- SDX account activation (Email D)

- SDX account access information 

(Email E)

Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go
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Receive Confirmation Email

From:

SAP Central Communication Service

<notification@sap.com>

Subject:

SAP Store: Order request received

To Note:

In some specific cases, SAP store team might

ask for additional information to validate your

company details and contact you over email.

Email B

SAP Sustainability Data Exchange, free membership 

Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go
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Receive S User ID

From:

SUSER_BATCH

<notification-service@sap.com>

Subject:

[PRIVATE] Your personal key to the SAP

ecosystem

To Note:

S-user ID is needed to submit SAP support

ticket. In the case your company already has

an existing S-User, no new S-user will

be created. More info.

Email C

Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go

mailto:notification-service@sap.com
https://community.sap.com/t5/crm-and-cx-blog-posts-by-sap/learn-all-about-s-user-ids/ba-p/13512009
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Click Link to Activate Your SDX Account

From:

<ias@notifications.sap.com>

Subject:

Activate Your Account for User Profile

Click the link to activate 

your SDX user account

Email D

Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

mailto:ias@notifications.sap.com
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Receive Access Information for Your SDX Account

From:

SAP No Reply Provisioning

<notification@sap.com>

Subject:

Access Information for your SAP Sustainability

Data Exchange System

To Note:

You will be the initial administrator for your

company account.

Email E

Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go
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Get BTP Pay-As-You-Go

To purchase SAP Sustainability Data Exchange, you need SAP Business Technology Platform (BTP) account. If you 

don’t have it yet, you can purchase it for free following this page and starting with “Pay-as-you-go for SAP BTP” option. 

Get BTP Pay-As-You-Go

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

To Note:

For net new SAP customers, a BTP account is created 

after requesting the SDX license in SAP Store. In such 

case, no need to request another BTP account.
Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go

https://www.sap.com/germany/products/technology-platform/pricing.html
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Configure your BTP Account

The set up of SDX account needs to be done in Global BTP* account by the BTP administrator.

1. Check if the SDX entitlement is available in your global BTP account

2. Create your new BPT subaccount and activate SDX entitlement

3. Subscribe to the SDX application

4. Create role collections to define permissions for end-users

5. Add users and assign them specific role collections

Steps 1-3 are described in this guide and video. Steps 4-5 are detailed here.

*SAP Business Technology Platform 

Get BTP Pay-As-You-Go

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP 

account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go

https://help.sap.com/docs/sdx/administration-guide-for-sap-sustainability-data-exchange/initial-setup
https://dam.sap.com/mac/app/p/video/asset/preview/sBzhrjR?ltr=a
https://help.sap.com/docs/sdx/administration-guide-for-sap-sustainability-data-exchange/user-and-role-management
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Sign In to SDX Using URL in Access Information Email (Email E)

After clicking on the URL from the previous email (Email E), 

this sign in window opens.

Input the email address used to create the account, and 

password you set up when activating SDX user account.

Once done, configure your SDX company profile and other 

settings using this guide.

Get BTP Pay-As-You-Go

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go

To Note: 

The configuration section of the launchpad is visible to users 

with administrator permissions only.

https://help.sap.com/docs/sdx/user-guide/configuration-apps-5e6017b35b92433a9038362b1a76ca70#manage-company-profile
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In-App User Flow

Get BTP Pay-As-You-Go

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your 

customer(s)

Public

Get BTP Pay-as-you-go

Step-by-Step Video Guide by WalkMe

You can follow along this video in order to perform all necessary steps to share carbon footprint data with your 

business partners. Alternatively, you can use the documentation in the following two slides.

Onboarding Video

Onboarding Video

https://dam.sap.com/mac/app/e/video/embed/BYbn1Sq?ltr=a&rc=10&doi=SAP1265816&includeSapBrandedWraper=true
https://dam.sap.com/mac/app/e/video/embed/BYbn1Sq?ltr=a&rc=10&doi=SAP1265816&includeSapBrandedWraper=true
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Connect With Your Customer

Get BTP Pay-As-You-Go

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your 

customer(s)

Public

Get BTP Pay-as-you-go

Sending invites

There are two options in SAP SDX available how to send invites to your customers depending whether they are 

publicly visible or not in Peer Connections App.

If your customer is publicly visible:

1. Open Manage Peer Connections application

2. Search and select your customer from the list

3. If you have manually created or imported your 

customer into SDX before, select the 

corresponding entry from the list of Related 

Business Partners.1

4. Send Invite

If your customer does not appear in the list:

1. Ask your customer to share their Peer ID with you

2. Open Manage Peer connections application

3. Select Peer ID > Enter Peer ID of partner to invite.

4. In the window that opens, enter the peer ID of your 

partner and select the corresponding entry from the 

list of Related Business Partners if it already exists.1

5. Send Invite

Accepting or Declining Invites

1. Open Manage Peer Connections application

2. Filter for Invites Received

3. Select your customer: Accept or Decline the invite. If you choose to accept the invite, select the corresponding 

entry from the list of Related Business Partners if it already exists.1

1 By selecting an existing entry from the list of Related Business Partners, the system will link both to avoid duplicates. If none exists yet, just proceed with sending/accepting the invite.
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Setup and Share Carbon Data

Get BTP Pay-As-You-Go

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

Public

Get BTP Pay-As-You-Go

License SDX in SAP Store

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon data

Connect with your customer(s)

SAP Store Account – Existing

SAP Store Account – New

Public

License SDX in SAP Store

SAP Store Account – New

SAP Store Account – Existing

Create SAP Universal ID

Follow steps from emails

Access SAP Store

Review order

Place order

Configure your BTP account

Login & Config. of SDX

Setup and share carbon 

data

Connect with your customer(s)

Public

Get BTP Pay-as-you-go

Maintain Master Data

1. Manage Company Profile

2. Upload Master Data for products and partners

3. Configure SAP Sustainability Footprint Management integration (optional)

4. Configure CATENA-X integration (optional)

5. Set up peer connection with your partner(s)

Start Data Exchange:

1. View and maintain footprint data in manage footprints app

2. Receive PCF requests from your customers

3. Share carbon footprint data via process outbounds app

https://help.sap.com/docs/sdx/application-help-for-sap-sustainability-data-exchange/using-manage-company-profile-app
https://help.sap.com/docs/sdx/administration-guide-for-sap-sustainability-data-exchange/configuration-importing-master-data
https://help.sap.com/docs/sdx/administration-guide-for-sap-sustainability-data-exchange/integration-with-sap-sustainability-footprint-management
https://help.sap.com/docs/sdx/administration-guide-for-sap-sustainability-data-exchange/integration-with-catena-x
https://help.sap.com/docs/sdx/user-guide/configuration-apps-5e6017b35b92433a9038362b1a76ca70#manage-peer-connections
https://help.sap.com/docs/sdx/user-guide/using-apps


Get Support

Public
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INTERNAL | SAP AND CUSTOMER USE ONLY

Easy access to 

• System Provisioning & 

Access

• Implementation Support

• Training and Enablement

• Product Updates 

• SAP Community

• 1:1 Adoption Support

SAP Sustainability Solutions
Onboarding & Enablement

Useful Links

Onboarding Resource Center 

Onboarding Resource Center 
Support - SAP for Me

Support - SAP for Me Learning Journeys SAP Community

https://support.sap.com/en/product/onboarding-resource-center/sustainability-data-exchange.html
https://me.sap.com/
https://learning.sap.com/learning-journeys?page=1&query=sustainability
https://community.sap.com/t5/forums/searchpage/tab/message?advanced=false&allow_punctuation=false&q=sustainability
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Onboarding-related issues:

Please use one of the forms below if you encounter any issues or have questions during the checkout process in the SAP Store or after placing 

an order:

➢ Issues/questions before placing order in SAP store

o Example 1: I got an error message when trying to submit an order.

➢ Issues/questions after placing order in SAP Store

o Example 1: I submitted an order, but Email B or C was not received.

o Example 2: I placed one order but received confirmation emails stating I placed multiple orders.

Solution-related Issues:

➢ S-user to log a ticket in SAP for Me (use component: SUS-SDX) for system/transaction issues

➢ How to a log ticket and other frequently asked questions

How to Get Support?

https://store.sap.com/supportform?categoryL1=digitalNative&categoryL2=digitalNativeCheckout
https://store.sap.com/dcp/en/supportform?categoryL1=digitalNative&categoryL2=digitalNativeContract
https://help.sap.com/docs/link-disclaimer?site=https%3A%2F%2Fme.sap.com%2FcreateIssue%2F0
https://help.sap.com/viewer/b29693ac52074747b7010a02932fe47d/LBN/en-US/98145d02f96b47b18a070686a537f4ef.html


Appendix

Public
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What’s the Difference Between “S user” and

“admin user”?
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According to the current onboarding process, trading partners need to register in the SAP Store and place an order to receive access to the SAP 

Sustainability Data Exchange account. Therefore, all trading partners registered through this process will have:

1. SAP Store account

2. SAP Sustainability Data Exchange account

S user is associated with SAP store account.

– The first person in a company who placed an order in SAP Store will be assigned an S-user ID. Hence, this user is the S-user. (Check

Email C for how the S-user ID looks like).

– The S user can log ticket to get support from SAP.

– The first S-user can add more S-users, allowing more people to raise tickets.

Admin user is associated with SAP Sustainability Data Exchange account.

– It’s the person who can access SAP Sustainability Data Exchange account and is assigned to the admin group in the 'Users' app. 

– The admin user can manage business profile, set up notifications, add/remove users, and assign/unassign groups in the SAP 

Sustainability Data Exchange account.

– The admin user can also add more admin users if needed, so more people can manage the tenant.

The Difference between “S user” and “admin user”
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How Can Initial S User Add or Remove Other S

Users?
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Below links refer to SAP notes with detailed instructions on how to add/remove S users and assign/unassign authorizations.

1. Add/remove S-User ID:

• https://launchpad.support.sap.com/#/notes/1271482

2. Add/remove S-User ID authorizations:

• https://launchpad.support.sap.com/#/notes/2198153

To Note:

The first S-User is the person in your company who placed the order in the SAP Store and had the SAP Sustainability Data Exchange (SDX) 

account created. Please refer to Email C for more details

SAP Notes for First S-User to Add or Remove Other S Users

https://launchpad.support.sap.com/#/notes/2198153
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What SAP Email Addresses Need to be 

Allowlisted?
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What are the SAP mail addresses that to be whitelisted

SAP will send you email notifications during and after the onboarding process, 

please check with your IT and put below mail addresses into white list if needed:

❑ saplbn@mailsap.com

❑ ias@notifications.sap.com

❑ notification@sap.com

❑ notification-service@sap.com

❑ no.reply.provisioning@sap.com

mailto:saplbn@mailsap.com
mailto:ias@notifications.sap.com
mailto:notification@sap.com
mailto:notification-service@sap.com
mailto:no.reply.provisioning@sap.com


© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.
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