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reate credit memo/invoice

In dashboard search for the invoice that you want to
credit

Click on the three dots

Choose: credit line-item credit memo

Home Enablement

Workbench

More ~

0

Items to confirm

Last 31 days

Discovery Planning ~ Orders ~ Fulfillment ~ Quality ~ Invoices ~ Payments ~
Workbench
New orders Invoices Changed orders Orders
Last 31 days Last 31 days Last 31 days Last 31 days
Invoices (1)
v Edit filter Last 31 days
Customers Invoice number Reference
Select or type selections (=] Type selection Type input
@) Partial match () Exact match
Show more
, Invoice : .
Pin Customer Reference Invoiced Date 4 Amount Routing Status
1 INV_452857 |
ﬁ . sson AB - TEST 4528578612 Mar 5, 2024 €124 EUR Acknowledged

Invoice date

Last 31 days

Invoice Status

Sent

\

Create v | sss

32 Customize o

0

Items to ship

Last 31 days

=

Create line-item credit _§
=]

memo 3
&

Create line-item debit 2

memo

Actions




4. Choose: Quantity or Price Adjustment
5. Add comment, reason to credit note

6. Adjust the Quantity/ Price and submit the

credit note

4 Credit Memo Type

®) quantity Adjustment (0

Price Adjustment (i

¥ Invoice Header

Summary

Credit Memo #:*

Credit Memo Date:* | 5 Mar 2024

Original e No: INV_4528578612

Original Invoice Date: 5 Mar 2024

RemitTe | Hirsalantie 11 v

Jorvas Finland
BillTe:  Ericsson Eesti AS

Tallinn
Estonia
Shipping

®) Header level shipping (&

Ship From:  TIM NORDIC OY - TEST

Jorvas Finland

Additional Fields

Supplier Account ID

Supplier

dentifier:

Supplier Commercial
Cred

Line level shipping (&

5 Comment

Reason for Credit Memo:*

Default Cre

Comme:

Line Items

Insert Line Item Cptions

Pricing Details.

Comments

Line item Actions v Delete

24% VAT / Standard rate

Include Type

‘@ waTERAL

Unit Conversion:* | 1

Category:* | VAT

Standard rate

Date Of Pre-Payment:

Law Reference

Shipping Documents

Part#

Special Handling Discount

Description

test PO for Finland demo.

Subtotal: -100.00 EUR

Total Tax:  -24.00 EUR

Total Amount without Tax:  -100.00 EUR
Amount Due: -124.00 EUR

Ship To:  Erlcsson Eesti AS
Tallinn
Estonia

Deliver To:

Service Start Date:

Customer Part # Quaniity. Unit

10 23

Price Unit Quantity:* | 1

Description:

Amount: | -100.00 EUR

Rate(3): 24
Tax Amount: -24.00 EUR

ExemptDetait: | (novalug) v

*| 5 Mar 2024

Triangular Transaction
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