
How to send invoices and fill them
correctly ?

The email address PDF.CSPENGIEES@engie.com is

your point of entry for sending your supplier invoices to 

ENGIE Solutions France starting from January 6th 2025.

This new address applies ONLY to invoices dated from January 6, 2025.

The purchase order number is mandatory on the invoice.

The amount must match the exact amount of the order.

For any inquiries/questions regarding invoice payments, please contact us at 

relances-fournisseurs.cofely@engie.com, remembering to indicate your 

SIREN number, invoice date, invoice number, amount including VAT and 

purchase order.

In our continuous quest to improve our processes, we have decided to 

update our supplier invoice processing system. This change will enable 

us to work more efficiently together and enhance the management of our

business relationships.
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The order number is written on the purchase order. If you do not have a purchase

order, please contact your usual ENGIE contact.

I make sure I have an order number and to include it on my
invoice

Please note, any error in the company name (incomplete name, wrong entity
invoiced, incorrect name, etc.) will result in the invoice being rejected.

I check all mandatory information, including the company

name and the VAT identification number of the ENGIE entity I 
am invoicing.

Inaccurate or incomplete orders can cause difficulties in processing invoices. A good
practice is to:

• Describe the deliverables that will be provided during the service in the order.

• Indicate the payments associated with the completion of the deliverables.

• Verify that the billed amounts match those on the purchase order.

I ensure the proper completion of my service before sending
my invoice.

I verify the amount of my billing.
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I provide my bank details (RIB) and my intra-community
identification number.

In case of a change in your bank details, inform your ENGIE contact (to update

the records) and indicate it on your invoice to inform the accounting department.
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Make sure your invoices are send to the following address:

Check the address to which I send my invoice
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PDF.CSPENGIEES@engie.com

J

I ensure compliance with the contractual deadline for

receiving my invoice.

Reminder of the contractual deadline:

The receipt date of an invoice must be strictly within 11 calendar days from its
issuance date. Any invoice sent with a delay exceeding 10 days will be rejected.
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Pour information, vous trouverez ci-après 

les motifs de rejet de vos factures

Comment envoyer et bien renseigner ses 

factures ?
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