
PUBLIC

2411 Early Release Series:
Business Network
Feature Overview and Q&A
Jim Cameron



2PUBLIC

On24 Platform Meeting Logistics
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On24 Platform Meeting Logistics

During the session, access the following for:

▪ Questions & Answers

– Type in question, click Submit

▪ Resources

– To view links to Readiness portal, online Help, webcast FAQs, and 

product roadmaps

▪ Media Player

– If not already visible when the speaker starts video playback

▪ Feedback Survey

– Provide your feedback on this session
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 

of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or

any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in 

this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms 

directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. 

The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or 

functionality.  This presentation is provided without a warranty of any kind, either express or implied, including but not limited 

to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for 

informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions 

in this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which 

speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Important notice
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Upcoming Early Release Series
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General Information for 2405 Release 

SAP for Me
https://me.sap.com/
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End of support for weak TLS 1.2 cipher suite connections and

enable support for TLS 1.3

Beginning Friday, January 24, 2025, new TLS cipher suite connection

security standards will be implemented across SAP Ariba applications and

SAP Business Network.

• End support for weak TLS 1.2 connections.

• Continue to support strong TLS 1.2 connections for inbound and 

outbound communications.

• Enable support for TLS 1.3 connections.

General Awareness

Knowledge Base Article with full details: 

https://support.ariba.com/item/view/KB0902767

https://support.ariba.com/item/view/KB0902767


2405 Key Features for Business Network2411 Key Features for SAP Business Network for 
Procurement
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Key Benefit:

• Precise rejection categories that are: 

• Easily comprehensible and actionable.

• Reduced time to remedial actions.

Invoice Error Message Categorization Using 

Generative AI [NP-38941]

Generative AI

Enablement: Customer Configured
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Invoice Error Message Categorization Using Generative AI [NP-38941]

Enablement Steps - Suppliers need to activate the Gen AI preference for invoice

• Activate Gen AI 

preference for 

invoice (one 

time)​

• Navigate to 

‘Rejected 

Invoice’ tile and 

select an invoice​

• Activate ‘Simplify 

errors with AI’​

• View rejection 

categories 

generated from 

the detailed 

rejection text
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Invoice Error Message Categorization Using Generative AI [NP-38941]

Navigate to Rejected invoice tile



14PUBLIC

Invoice Error Message Categorization Using Generative AI [NP-38941]

View original rejection reason in selected invoice and activate GenAI feature in 

invoice

Detailed rejection text in 

invoice as raw input

Activate GenAI feature in 

invoice 
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Invoice Error Message Categorization Using Generative AI [NP-38941]

GenAI generates concise header and line level rejection categories

Gen AI creates header level rejection categories Line level rejection categories are also generated 

automatically
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Invoice Error Message Categorization Using Generative AI [NP-38941]
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Key Benefit:

• Suppliers receive a periodic email with rejection summary 

for every transactional relationship.

• Classified rejection categories are grouped and 

summarized.

Communication of Summarized Rejection Categories 

[NP-38942]

Generative AI

Enablement: Customer Configured
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Communication of Summarized Rejection Categories [NP-38942]

Enablement:

• Supplier has to activate the network notification for receiving notification

Maintain E-mail for receiving 

summary digest
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Communication of Summarized Rejection Categories [NP-38942]

Receive monthly E-mail

Multi-level rejection 

summary

Call-out for unclear rejection 

information

Header Generic Line Business Network

# of impacted invoice 

per rejection type
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Feature Demo

https://support.ariba.com/item/view/210400

Communication of Summarized Rejection Categories [NP-38942]

Invoice Error Message Categorization Using Generative AI [NP-38941]
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Key Benefit:

• Automatic generation of keywords from the description

• Buyers can define their supplier criteria based on the 

keywords

• Suppliers find better and specific matches based on their 

uploaded network catalog and company keywords

• Better matching results in getting the best value out of SAP 

Business Network Discovery for all our trading partners

Matching Improvement leveraging Generative AI 

[PAY-17352]

Generative AI

Enablement: Automatically On
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Matching Improvement leveraging Generative AI [PAY-17352]

Feature Details and Steps

1
2

Steps:

1. The user clicks on create posting under quick links or discovery 

dashboard.

2. The user fills in all the necessary information and writes a description

3. The user either clicks on generate AI keywords (Option 1) or adds them 

manually (Option 2).

4. The user publishes the posting
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Best Practices for better matching

For Buyers

• Include a detailed description in the description section and add part numbers, specifications, brand names of 

product/services that you wish to source/procure.

• Review the AI generated keywords before finalizing it as a part of the RFI.

For Sellers

• Include all the relevant product and service keywords in the company keyword section of your company profile.

• Add and remove the keywords that are not applicable to your company profile.

• Add a network catalog for all products and service categories. 

Matching Improvement leveraging Generative AI [PAY-17352]

Generative AI
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Key Benefits

• Automate central purchasing by exchanging centrally 

managed purchase orders electronically with suppliers on 

the network​

• Freely define, when the output of purchase orders should 

be managed by the connected satellite system or the 

procurement hub​

• Automatically receive any order confirmations from 

suppliers on the network into the central system

Allow SAP Business Network Integration with SAP 

S/4HANA for Central Procurement [CSC-30232]

Procurement 

Collaboration

Enablement: Support Request
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Description: Automate central purchasing by exchanging centrally managed purchase orders electronically 

with suppliers on the network

▪ New Entitlement for Buyers: Allow integration with SAP S/4HANA for central procurement

Allow SAP Business Network Integration with SAP S/4HANA for Central 

Procurement [CSC-30232]

Buyer Account Supplier Account
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• CIG will use PO origination SenderBusinessSystemID as cXML SystemID, and CP HubSystemID to 
cXML HubSystemID header in from credentials and include UserAgent as S4CORE-CentralProcurement​​

• ​SBN will flip to send HubSystemID in OC cXML To Header section based on entitlement & PO document, so CIG is 
aware of where OC needs to be delivered. This step will be performed in both UI/Integrated flows.

Allow SAP Business Network Integration with SAP S/4HANA for Central 

Procurement [CSC-30232]

Buyer Account Supplier Account

SystemID​ =LogicalSystemForConnect

edSystem​

Header Backend Logical 

System

HubSystemID​ = SenderBusinessSystem​ Header HUB Logical 

System
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Community demand trends (BCS3-3591)

As a small business owner or sales manager in my company, I 

need to understand:​ 

• Our market share​ 

• How customer buying behavior is changing​ 

• New business opportunities in adjacent commodity classes​ 

• Macro-economic changes that may affect our company 

Procurement 

Collaboration

Enablement: Automatically On
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Key Benefits

• Analyze buying behaviors of customers 

served by the SAP Business Network.​

• Review current and historical demand by 

amount.​

• Track categories to evaluate sales over 

time and spot trends, unexpected spikes, 

and seasonality.​

• Uncover high-demand, low-competition 

categories with high revenue potential.

Community demand trends (BCS3-3591)
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Community demand trends (BCS3-3591)

Feature Details: Demand trends community overview

• Evaluate demand by amount over 

time.

• Spot trends, unexpected spikes, and 

seasonality.

• Identify which commodities to 

pursue for upcoming product 

launches.

• Identify which commodities to avoid 

or exit as demand wains.

• Search for new opportunities by 

country or region.
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Community demand trends (BCS3-3591)

Feature Details: Top growing and declining demands

• Evaluate growth of top and 

bottom commodities for a 

specific month, quarter, or 

year.

Choose UNSPSC level to 

analyze

Percentage growth 

compared to prior period.
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Community demand trends (BCS3-3591)

Feature Details: My orders overview

• Parent accounts may view 

aggregated data across all child 

accounts.

• Parent accounts may limit display 

of data to one or more child 

accounts.

• You may download the data from 

the my order table.
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Community demand trends (BCS3-3591)

Feature Details: My orders vs community demands: overview
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Community demand trends (BCS3-3591)

Feature Details: My orders vs. community details

• Compare your demand 

performance to that of 

the community.

• Determine your market 

share.

• Evaluate your growth by 

country or region.

• Evaluate top and bottom 

performing commodities 

at high or low detail.
Page chooser

Sort columns

Defaults to the commodities you trade 
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Feature Demo

https://support.ariba.com/item/view/210387

Community demand trends (BCS3-3591)
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Community demand trends (BCS3-3591)
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Key Benefits

Suppliers can:

• view a concise summary of key rejection reasons

• navigate to the invoicing area for further analysis and 

remediation of rejected invoices

View Rejection Summary and Search Rejected 

Invoices by Rejection Codes [NP-38940]

Procurement 

Collaboration

Enablement: Automatically On
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View Rejection Summary and Search Rejected Invoices by Rejection Codes 

[NP-38940]

New widget in supplier home page

Click here to navigate to ‘Rejected Invoice’

Top rejection codes along with # of impacted 

invoices
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Feature navigation – Step 2

Navigate to ‘Rejected invoices’ tile

Click on ‘Show More’ to 

view the new filter criteria
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Feature Demo

https://support.ariba.com/item/view/208305

View Rejection Summary and Search Rejected Invoices by Rejection Codes 

[NP-38940]
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View Rejection Summary and Search Rejected Invoices by Rejection Codes 

[NP-38940]

List all invoices by selected rejection code

All rejected invoices containing the selected 

rejection code shows up

For each invoice, all applicable 

rejection codes are shown 
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Key Benefits:

• Provide better search abilities for the end user.

Leads Search Enhancement PAY-20376

Discovery

Enablement: Automatically On
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Feature Details

1st Improvement

2nd Improvement
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Feature Details continued…

3rd Improvement

4th Improvement



2405 Key Features for Business Network2411 Key Features for SAP Business Network for 
Supply Chain
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• Advanced packaging with handling unit management 

requires concrete tracking of serialized materials. 

• Identify which packing material unit carries specific 

serialized materials.

Add and Edit Serial Numbers for a Specific Handling 

Unit (CSC-26202)

Supply Chain 

Collaboration

Enablement: Automatically On
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Add and Edit Serial Numbers for a Specific Handling Unit (CSC-26202)

Manual Entry of Serial Number

 Allows entry of serial number on lowest level of each handling unit on packed material level 

on “Print labels” screen
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Add and Edit Serial Numbers for a Specific Handling Unit (CSC-26202)

Template Upload of Serial Numbers

 Allow excel upload of serial numbers

 Download option of prefilled template with 

details of the packaging structure
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Add and Edit Serial Numbers for a Specific Handling Unit (CSC-26202)

 Even if serial number are mandatory on ASN, allow to go to HU packaging and enter the number just at this 

level and populate it down to ASN lines based on the given ASN line references

 Support of mixed handling unit containing serialized and non-serialized goods

 Default validation of count of serial numbers needs to match packed material quantity. 

 Logic of existing ASN serial number business rules takes affect on handling units as well

 Already available control flags for packaging and serial numbers can be used in combination

cXML Elements

Case isHUMandatory requiresSerialNumber

1 – HU and SN optional

2 – HU optional, SN mandatory X

3 – HU mandatory, SN optional X

4 – HU mandatory, SN mandatory X X
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Customers need to understand which batches and serialized 

products are part of their product.  

• Gain insights into the attributes of the used serialized 

products. 

• Trigger pinpoint recalls based on specific serial numbers 

and be informed in case of serialized product issues.

Enable Serial Numbers in Component Receipt (CSC-

41682)

Supply Chain 

Collaboration

Enablement: Automatically On
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Scope overview:

▪ Entry of serial numbers – Via component receipt creation UI. Supplier Only

▪ Existing Validations – Buyer only

– Require the quantity of a component receipt item to not exceed the component ship notice quantity.

▪ New Business Rules – Buyer only

– Require serial numbers to be mandatory in the Component Receipt whenever they are present in the Component Ship Notice.

– Require the serial numbers that are a part of the Component Ship Notice to be included in the Component Receipt.

– Require the total count of component receipt serial numbers to match the total quantity received for line items in a component receipt.

Enable Serial Numbers on Component Receipt CSC-41682
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Enable Serial Numbers on Component Receipt CSC-41682

Supplier Screen Validation in case serial numbers set to mandatory based on the business rule
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Serial Numbers on Component Receipt CSC-41682

Supplier Screen Pop Up Screen for manual entry of serial number and autofill
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Serial Numbers on Component Receipt CSC-41682

Supplier Screen excel upload for serial numbers
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Serial Numbers on Component Receipt CSC-41682

Supplier Screen template sample
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Key Benefits:

• Buyers can quickly comprehend the reasons behind any 

modifications, reducing misunderstandings and potential 

errors.

• Enhanced Decision-Making: With clear visibility of changes, 

buyers can make more informed decisions regarding their 

orders.

• Increased Efficiency: Improved communication helps 

streamline processes, reducing the time spent on clarifying 

changes and ensuring orders are processed smoothly.

• Stronger Supplier-Buyer Relationships: Transparent 

communication fosters trust and strengthens the 

relationship between suppliers and buyers.

Display Supplier Comments in Supply Chain Monitor 

[CSC-44503]

Supply Chain 

Collaboration

Enablement: Automatically On
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Display Supplier Comments in Supply Chain Monitor [CSC-44503]
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This capability will give flexibility to the buyer to prevent the 

attachments being sent between buyer and main supplier from 

being sent to the copy suppliers in case of: 

• PO 

• SA/SARs

• OC

• ASN

Configure Sending Attachments for PO, OC and ASN 

to Copy Suppliers (CSC-42299)

Supply Chain 

Collaboration

Enablement: Customer Configured
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Multitier Collaboration Flow

ERP

Copy 
PO/SA/SAR

Copy ASN

Copy 
Confirmation

Copy 
PO/SA/SAR

Copy ASN

Copy 
Confirmation

Buyer

PO / SA / SAR

Ship Notice

Confirmation

Goods Receipt

Component 
Supplier

PO / SA / SAR

Ship Notice

Confirmation

Goods Receipt

Contract 
Manufacturer

Copy PO / SA / SAR

Copy Ship Notice

Copy Confirmation

Component 
Receipt

Logistics    
Provider

Copy PO / SA / SAR

Copy Ship Notice

Copy Confirmation
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Feature Demo

https://support.ariba.com/item/view/211397

Configure Sending Attachments for PO, OC and ASN to Copy Suppliers 

(CSC-42299)
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Configure Sending Attachments for PO, OC and ASN to Copy Suppliers 

(CSC-42299)

Walkthrough scenarios In 

Feature Overview

• Buyer Sends Attachments In 

Purchase Order To Main 

Supplier In A Multitier Scenario

• Main Supplier Sends 

Attachments In Confirmations 

To Buyer In A Multitier Scenario

• Main Supplier Sends 

Attachments In Ship Notice To 

Buyer In A Multitier Scenario 

1

2

3
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Key Benefits:

• Increase visibility on subcontracting processes for the 

ordering company​

• Integrate traceability data automatically from supplier 

accounts in SAP Business Network for Supply Chain​

• Enhance integration from SAP S/4HANA and SAP ERP to 

provide traceability data for subcontracting processes

Subcontracting Process Enhancements (CSC-31247)

Supply Chain 

Collaboration

Enablement: Customer Configured
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SAP Business Network Material Traceability
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Buyer aligns with suppliers and contract 

manufacturers on traceability data to be 

shared, such as characteristics of batches

The buyer is already collaborating with 

their suppliers and contract manufacturers 

on SAP Business Network for Supply 

Chain

A buyer on SAP Business Network has to 

provide upstream traceability data of their 

products to customers or authorities

Setup for collaboration on traceability data

2Supplier accepts 

collaboration extension

1 Buyer extends collaboration 

on SAP Business Network to 

use Material Traceability

4Supplier configures 

sharing of traceability data

3 Buyer configures required attributes 

and distributes them to the supplier



Capture all deliver, receipt and produce events 

to build product genealogy – Subcontracting of finished Goods

1
Buyer sends Subcontracting Order

including list of components

2Supplier confirms order

5
Future: (Supplier reports component 

consumption with batch reference/SNs)

6
Supplier ships finished product with batch 

reference/SNs including component 

information

3 Buyer ships components 

with batch reference/serial numbers

4Supplier confirms component receipt

with batch reference/serial numbers

G
ro

o
m

 b
a

tc
h

 d
a

ta

7
Buyer confirms receipt 

of finished goods

New process Existing process
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Prerequisites, Restrictions, Cautions

Prerequisite

 SAP Business Network for Supply Chain (SKUs 8007896, 8005449, 8004527, or 8003328) 

 Suppliers are enabled for Supply Chain Collaboration 

 For suppliers in scope the buyer has extended the relationship to Material Traceability

 Subcontracting scenario with component shipment, component receipt, and component consumption 

reported in the ship notice (backflush scenario) is used

 Integration of buyer’s S/4HANA or SAP ERP system is configured for Material Traceability (add-on 

installation & system connection)

Restriction

 Only available for SAP Business Network Material Traceability SKU 8018329 – not compatible with SKUs 

8008021 and 8008022

 Real time component consumption scenario is not supported
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Key Benefits:

• Enable SBN supply chain collaboration between clinical trial 

sponsors and their contracting suppliers. 

• Enable high degree of clinical supply chain process 

automation in combination with the ICSM industry solution. 

• Avoid manual information channels by using SBN to 

exchange clinical trial data with associated orders and ship 

notices.

Enable Clinical Trial Collaboration in SAP Business 

Network [CSC-47278]

Supply Chain 

Collaboration

Enablement: Commercial Request
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ICSM Benefits:

• Reduce cycle 

time and improve 

efficiency

• Increase 

transparency

• Optimize 

collaboration

SAP Intelligent Clinical Supply Management industry solution
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Enable Clinical Trial Collaboration in SAP Business Network [CSC-47278]

Introduces new Filters 

And Columns In 

Workbench Worklists For 

Buyers And Suppliers
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Automation of Source-to-Pay with SAP Business Network (42K) 
using SAP Integration Suite (IG-46492)

Provides an integration package enabling buyers on SAP S/4HANA Cloud 
or SAP S/4HANA to seamlessly integrate with SAP Business Network 
using SAP Integration Suite in the 42K integration scenario to send and 
receive transaction data. The feature provides standard mapping content 
for 42K integration scenario allowing buyers to transform their 
transactional data with minimum configuration.

Support for Attachments in MTOM Format in Transfers of Inbound 
and Outbound Transaction Documents between SAP S/4HANA and 
SAP Business Network in the 42K Integration Scenario (IG-46688)

With this feature, attachments in the Message Transmission Optimization 
Mechanic (MTOM) format are supported with all transfers of inbound and 
outbound transaction documents between SAP S/4HANA and SAP 
Business Network for mediated connectivity users for 42K integration 
scenario.

2411 Integration & Extensibility Features
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Integration Support for Credit Note in Taulia Dynamic 

Discounting (IG-47954)

Supports the automatic creation of credit notes (credit memos) 

in SAP ERP or SAP S/4HANA based on the instructions sent 

by Taulia solutions for dynamic discounting. 

Improved Update Requests for Supplier Integrated via API 

(NP-47118)

Improves handling of duplicate transactions more effectively in 

SAP Business Network

2411 Integration & Extensibility Features
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Serial Number Support for Handling Units (SBNI-431)

Serial number at a handling unit level would be maintained by 

the supplier and will be sent in the Ship Notice by the Supplier. 

Serial Numbers support in Component Receipt process 

(SBNI-975)

Serial numbers are supported as part of the component receipt 

document type with this feature

Support Change Purchase Order Acknowledgement with 

B2B - X12 865 4010 (SBNI-485)

Supports for X12 865 4010 document type for confirming 

change purchase order acknowledgment.

2411 Integration & Extensibility Features



Thank you.

Contact information:

Jim Cameron

SAP Business Network Release Readiness

releasereadiness@sap.com
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