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Agenda

• Introduction to Seller Integration Suite Managed Gateway

• Advantages of Integration Suite Managed Gateway over legacy integration methods for suppliers

• UI navigation of Integration Suite Managed Gateway screen

• Enabling and disabling Integration Suite Managed Gateway on Business Network supplier accounts

• Requirements for connecting to/from Integration Suite Managed Gateway with supplier's external 

system

***SAP Integration Suite, managed gateway for spend management and SAP Business Network  

formerly known as Cloud Integration Gateway (CIG)
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Introduction to Seller Integration Suite Managed Gateway

The SAP Ariba Cloud Integration Gateway is a self-service gateway that allows suppliers to configure and integrate to Ariba 

Network and transact with buyers seamlessly. 

Using the SAP Ariba Cloud Integration Gateway, you can: 

• Configure your integration between SAP Business Network and your ERP application or external system to manage one 

or more buyer supplier trading relationships. 

• Specify the mapping configuration 

• Validate and self test transaction documents. 

• Monitor and track the integration lifecycle overall.
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Advantages of Integration Suite Managed Gateway over legacy integration 

methods for suppliers

• It’s free portal for everyone.

• It’s a self service portal and requires no additional team/resources to set it up. 

• It supports almost all document types now. 

• It can help you transform the file from one format to another seamlessly. 

• It provides online help for the tasks associated with each page. 

To view help information for a page, click the Help button on the top left of the page. Instructions, 

tips, and notes are displayed in a text pane to the right of the page. You can also enter text in the 

search field inside the pane to initiate a search within the help text.
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How to Enable CIG in Business Network Supplier Account

Demo

CIG UI navigation
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[CIG] How to Avoid Common Errors while creating CIG Project

SAP Integration Suite, managed gateway for spend management and SAP Business Network - Overview

Overview of the SAP Integration Suite, managed gateway for spend management and SAP Business Network Solution for 

Buyers

Configuring Your SAP Business Network Account to Access SAP Integration Suite, Managed Gateway for Spend 

Management and SAP Business Network

How to configure a connection

SSLHandshake Error - How to install TLS certificate in CIG portal

EDI Envelope document for Invoice failed in CIG

IG-42167 Supplier integration with SAP ECC or SAP S/4HANA failed when migrated from Cloud Integration to SAP 

Integration Suite, Managed Gateway for Spend Management and SAP Business Network

EDIFACT purchase order failing in CIG test project with error "EDIFACT validation failed" due to an invalid character in 

the EDI Group ID field

IG-41702: ConfirmationRequest document with multiple comments failed in SAP Ariba Cloud Integration Gateway

Quick Links

https://support.ariba.com/item/view/KB0399209
https://support.ariba.com/Search/Documentation/ARIBA_CIG/en-US/2311/1b1724b5f3e248568430b640c0412c24/737d21fb69964f08bf397192dea2620a
https://help.sap.com/docs/sisgw/sap-ariba-cloud-integration-gateway-overview-guide/overview-of-sap-integration-suite-managed-gateway-for-spend-management-and-sap-business-network-solution-for-buyers
https://help.sap.com/docs/sisgw/sap-ariba-cloud-integration-gateway-overview-guide/overview-of-sap-integration-suite-managed-gateway-for-spend-management-and-sap-business-network-solution-for-buyers
https://support.ariba.com/Search/Documentation/ARIBA_CIG/en-US/2311/42fda132259c488a800d4b7d2e765edf/eec77e30faef494ebf680821d12c88af
https://support.ariba.com/Search/Documentation/ARIBA_CIG/en-US/2311/42fda132259c488a800d4b7d2e765edf/eec77e30faef494ebf680821d12c88af
https://help.sap.com/viewer/63a2629582ae40f1b7ff0f8b9b9b1c6f/2105/en-US/dd23cdc3f0bd4cb5912f28114052aec0.html
https://support.ariba.com/item/view/KB0398578
https://support.ariba.com/item/view/KB0400119
https://support.ariba.com/item/view/KB0578185
https://support.ariba.com/item/view/KB0578185
https://support.ariba.com/item/view/KB0402483
https://support.ariba.com/item/view/KB0402483
https://support.ariba.com/item/view/KB0537154
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