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To set your Trading Relationship Acceptance settings, follow
these steps:

My Account
Log into your supplier account on the SAP Business Network.

Click on your initials in the top right. Link User IDs

1
2
3. Click on Settings from the drop-down menu. | R Contact Administrator
4. Click on Customer Relationships. O O USD
| o

Switch to Test Account

Account Settings

: : Test Account 51120236
Supplier Login @) Customer Relationships r
ANID: AN11176204471
Standard account
Users
User Name
G_\) Notifications Company Profile
J/
Password e Account Hierarchy Marketing Profile

Application Subscriptions Service Subscriptions

Account Registration Settings % <?D

Forgot Username or Password

Public Account Type Change Log Logout 2


https://service.ariba.com/Supplier.aw/109526051/aw?awh=r&awssk=8Bc0kCvY&dard=1
https://service.ariba.com/Supplier.aw/109526051/aw?awh=r&awssk=8Bc0kCvY&dard=1

TRR — Auto vs Manual Configuration Guide

In the Customer Relationships section of your account, you can select to have your Trading Relationships automatically or manually
accepted.

« Automatically accept all relationship request (Recommended) — When a TRR is sent to your account, it will automatically be

accepted for you to transact with your buyer. The relationship will be in under Current relationships. You will not need to take additional
steps.

« Manually review all relationship request — When a TRR is sent to your account, it will be under Pending relationships, awaiting your
approval before you can transact with your buyer.

Customer Relationships Users Notifications Account Hierarchy Application Subscriptions

Current Relationships Potential Relationships

| prefer to receive relationship requests as follows:

® Automatically accept all relationship requests Manually review all relationship requests

Update

Current (1) Pending (0) Rejected (0)
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TRR — Automatically Accept All Relationship Requests (Recommended)

To set your account to automatically accept relationships, follow
these steps:

1. Click onthe Current Relationships tab from the customer
relationships page.

2. Select Automatically accept all relationship requests and
click the Update button.

3. Allfuture relationships will be auto accepted and appear in
the Current section of your account.

®

Current (1) Pending (0) Rejected (0)
Customer Network |D Relationship Type Approved Date
Buyer Test Realm AN111B0367496 Trading 22 Mov 2023
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Customer Relationships Users Notifications
Current Relationships Potential Relationships

| prefer to receive relationship requests as follows:

@® Automatically accept all relationship requests

©

‘ Update
Current (1) Pending (0) Rejected (0)
Supplier Information Portal Routing Type

Default

Actions

Actions



TRR — Automatically Accept All Relationship Requests

The below email notification will be sent to the supplier admin when a buyer requests a relationship with a
supplier that has their account set to automatically accept all relationship requests.

Relationship established

Hello,

Your company Supplier Test Account 51120236 (ANID:AN11176204471) is now
successfully connected with Buyer Test Realm (ANID:AN11180367496) to start
transactions and exchange electronic documents such as purchase orders and
invoices.

You can log in to your account to get started.
Contact Buyer Test Realm if you have questions about the business relationship.

Thank you for using SAP Business Network.

Sincerely,

SAP Business Network team
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TRR — Manually Review All Relationship Requests

To set your account to manually review all relationships, follow
these steps:

1. Click onthe Current Relationships tab from the customer relationships page.
2. Select Manually review all relationship requests and click the Update button.
3. Allfuture relationships will need reviewed and wait in the Pending section of your account.

* See next page to learn how to approve relationships in the pending section.

@ Current Relationships Potential Relationships

| prefer to receive relationship requests as follows:

Automatically accept all relationship requests @® Manually review all relationship requests

e | @

®

Current (0) Pending (1) Rejected (0)
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TRR — Manually Review All Relationship Requests

To approve or reject relationships in the pending section of your account, follow these steps:

1. Click on Pending from the customer relationships page.
2. Select the customer you would like to approve or reject.

3. Click the Approve button to connect with the buyer and establish a Trading Relationship. The customer will then show in the Current
section.

4. Click the Reject button to not accept the relationship. The relationship will then move to the Rejected section.

* Note — Once rejected, the customer will need to resend another request for you to accept the relationship in the future.

Current () Pending (1) Rejected (1)

®

Pending Customers

Customer MNetwork D

@ Buyer Test Realm AN11180357496

Reject
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TRR — Manually Review All Relationship Requests

The below email notification will be sent to the supplier admin when a buyer requests a relationship with a
supplier that has their account set to manually review all relationship requests.

Buyer Test Realm

Buyer Test Realm invites you to SAP
Business Network

To FirstM LastM at Test Account 51120236

Buyer Test Realm invited you to collaborate on SAP Business
Network. To evaluate and accept the request, click the Review
request button, then on the Account Settings page, click Pending.

Review request
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Thank you.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.



	Slide 1: Trading Relationship Request (TRR) Auto vs Manual Acceptance Configuration Guide
	Slide 2: TRR – Auto vs Manual Configuration Guide
	Slide 3: TRR – Auto vs Manual Configuration Guide
	Slide 4: TRR – Automatically Accept All Relationship Requests (Recommended)
	Slide 5: TRR – Automatically Accept All Relationship Requests
	Slide 6: TRR – Manually Review All Relationship Requests
	Slide 7: TRR – Manually Review All Relationship Requests
	Slide 8: TRR – Manually Review All Relationship Requests
	Slide 9: Thank you.

