SAP Business Network — Access Help Centre Create a Case — When Signed in

Step 1: Log in to your SAP Business Network and click on
the question mark

Step 2: Click on Support

Step 3: Click on Contact Support
= w Help Center

Artificial intelligence (Al) provides
recommendations based on the

_ Help Topics key words you have entered
w Business Network ¥  Standard Account ‘ Get enterprise account ‘ oy W Search Help Topics | (@ Home
- — Q search The tiles on the home page show
Home Enablement Workbench Catalogs v Reports Messages '. t H '. C t a A Q
€9 Get Support v Welcome to Help Center information that is relevant to

Step 8: If you have progressed to Confirm Details, refer to

“Completing Confirm the Details” Webform — Click Here

pport

Contact Support

Case Management

I Documentation GSeamh Q)

Search our knowledge base to get the answers you need

your role and common
challenges. Each tile can be
clicked on to open

L News
Documentation ﬁ'\,"“‘" PV W .A’lw PP e Welcome to Help Center
@ step3  Confirm the details Tl ap—— Step 4: Enter your question or query, click on Sech b g v e
: Next
Subject: * (=] Introducing the new help center

[ ]

Describe your issue or question and steps to reproduce: *

2976 characters remaining

A

Step 7: You may get the following
message. Either Edit Step
1 or Cancel. Keep in Mind,
you may not achieve
Contact Options when
using a standard
account

Contact Support

©stepz  Resources

How do I create a contract invoice?

(=] Finding orders, invoices, and ___

I,:‘_J Common browser issues

Step 6: If you were able to select Next, Step 2
Resources displays Al-generated assistance
is provided or if available, click on Next

Contact Support

@ swep1  How can we support you?

how do | create a contract invoice| \> Bubbles dlsplayed can be
- selected to take you to the

P86 Characters remaining

Step 5: Review the options available, click on the relevant
“bubble” or if available, click on Next

What do you need to do?

Create new invoice Create credit memo Raise another invoice against PO

Edit and resubmit invoice Receive payment Something else

After you submit an invoice, your customer receives the invoice and begins to process it. If the invoice does not have any
errors, your customer approves the invoice for payment. This approval triggers a notification that includes information about v

Invoice was rejected

required information

Create new invoice Create credit memo

Recommendations provide
information and appear on each
of the screens. They provide
information that could assist the
Supplier (Trading Partner) to
“Self Help”

o P
i i i the status of the invoice
- H How do | create a contract inveice? Click Create > Contract Invoice from the upper-right corner of the .. Select the <
@ steps  Confirm the details h customer for which you want to create a contract-based invoice and click Next . You are now punc Your customer can o What do you need to do? .
7o payment terms o Help options and
M Create new invoice Create credit memo Raise another invoice against PO .
If your customer has
Error: “Cannot access customer’s sie” fyour customer s — recommendations are based on
Error: Cannot access customer’s site. Your buying organization must approve your access to their system before you when you will receivi | Invoice was rejected Edit and resubmit invoice Receive payment Something else
proceed with this action. Please try again later. Users may receive this erfor message when creating a contract invoice when —~—— you r account type
With your Standard account, we invite you to access our Help Center for FAQs, recorded demos, articles, and other
How do I create an invoice? Next Stcp information to help you use your account. Customer-specific information can be found in each buyer's Supplier
H 1 1 How do | submit an invoice to receive payment? In order to create an invoice, you must first establish a trading relationship Information Portal. .
Dld you fl nd a so"'ltlon with a buyer. Then you need to determine which type of invoice you need to create. For directions on how to creat CO nta Ctl ng Su pport for

You will need to upgrade your account for functional support. Technical support is provided for:

If a solution was not provided, edit Step 1

and adjust your responses.
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Created by Al

Standard Account users, is
ANERR error

based on Self Help options
unless there is a technical issue.

IP address error Invoice failure PunchOut catalog error
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