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SAP Business Network – Log On – Forgot Password and/or Username

Log in to Supplier 
login page

Click on Initials in upper 
right-hand corner to 

open  drop-down menu 
and go to Settings

Click on Users and go 

to the Manage 
Roles page,

Click the Create 
Role icon “+” at top 

right of the role 
results table

Enter distinctive name 
for role. Choose one or 
more permissions for 

role. Each role must have 
at least one permission

Click Save to create or 
update the role

Click Manage Users. 
Click the Create 

User icon ”+” at the top 
right of user results table 

to create new user.

Enter username (email 
format), email 

address, first and last 
name, and (optional) 

phone number for user.

In Role Assignment
section, choose one or 
more roles for user and 
assign all customers or 

specific customers

Click on Done and 
Save.

New user needs to open SAP 
Business Network email with 
temporary password and link 
for log in. New user needs to 
log in and change password..

Create roles before you begin to create users. You can 
create a maximum of 10 custom roles and maximum of 

2000 users
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Only the System Administrator can create Users and 
assign the permissions that are accessible with your 

Username

Refer to the General Functionality Guide for more 
information – CLICK ME
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https://support.ariba.com/item/view/166215
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