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SAP Business Network – Standard & Enterprise Account Information

Standard Account  (does not attract fees but has limitations and primarily self-service) Enterprise Account  (may attract Subscription and transaction fees, access to full functionality)

Tab/Process What you can do Accessible Tab/Process What you can do Accessible

Home Fees
Benchmarking Widgets - Providing Customer Insight
KPI Widgets – if applicable 
Search for an Order Number 
Access Create Drop Down Box -ooo – CSV Upload, Upload/Download, 
Templates
Support – Home Tab, Learning Tab, Contact Us Tab
Access to SAP Business Network Support
Technical Support – Create a Case

No
No 
Yes
Yes
Yes
No 
Yes
Yes

Home Fees – Subscription and Transaction
Benchmarking Widgets - Providing Customer Insight
KPI Widgets – if applicable 
Search for an Order Number 
Access Create Drop Down Box -ooo – CSV Upload, Upload/Download, 
Templates
Support – Home Tab, Learning Tab, Contact Us Tab
Access to SAP Business Network Support
Technical Support – Create a Case

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Enablement Information Tiles including Add Users, set up Order Routing and email 
notifications

Yes Enablement Information Tiles including Add Users, set up Order Routing and email 
notifications

Yes

Workbench Ability to add, move and remove tiles, Yes Workbench Ability to add, move and remove tiles Yes

Orders Access to View Contract, Create Contract Invoice and View contract Invoices No Orders Access to View Contract, Create Contract Invoice and View contract 
Invoices

Yes

Fulfilment Extended Collaboration processes that include, Component Inventory, 
Component Shipments, Return Shipments, Consignment Movements, Multi-
tier Shipments, Component Receipts & Consumption and Multi-Tier Quality 
Inspection Processes. Product Replenishment and Sales Orders

No Fulfilment Extended Collaboration processes that include, Component Inventory, 
Component Shipments, Return Shipments, Consignment Movements, 
Multi-tier Shipments, Component Receipts & Consumption and Multi-Tier 
Quality Inspection Processes.  Product Replenishment, Sales Orders

Yes

Integration Links the SAP Business Network to your Backend Ordering System No Integration Links the SAP Business Network to your Backend Ordering System Yes

Payments Access to Early Payments information, Scheduled Payments, Remittance 
information and Early Payment Rules

No Payments Access to Early Payments information, Scheduled Payments, Remittance 
information and Early Payment Rules

Yes

Catalogs Catalogs are activated only when there is a relationship with a Buyer, Create a 
Punchout and CIF/Static  - all processes as Self-Service

Yes Catalogs Catalogs are activated only when there is a relationship with a Buyer, 
Create a Punchout and CIF/Static  - Assistance from SAP Ariba Catalog 
Specialist

Yes

Reports Ability to create reports from a selection of options and download the 
information into an excel spreadsheet for analysis

No Reports Ability to create reports from a selection of options and download the 
information into an excel spreadsheet for analysis

Yes

Messages Messages provide a quick and easy way to communicate with your Buyer, not 
all Buyers use this functionality

Yes Message Messages provide a quick and easy way to communicate with your Buyer, 
not all Buyers use this functionality

Yes

Assessments Assessment that identifies if you meet sustainability or human rights etc Yes Assessments Assessment that identifies if you meet sustainability or human rights etc Yes

V - Pilot

Anonymous 5-
question Survey QR 

code or Click Me

https://www.surveymonkey.com/r/VQDFRZM
https://sapinsights.eu.qualtrics.com/jfe/preview/previewId/cfa3787d-1e5f-4c1c-a496-64f559f2b7cf/SV_87FLYyAN0bFjOyW?Q_CHL=preview&Q_SurveyVersionID=current
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