
SAP Business Network – Log In for the First time

Step 1: Open the Username email from Ariba 
Commerce Cloud and click on Log In
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Step 4: Copy the Temporary Password 
and paste it into the Password 
field, click on Sign In

Remember if the user already 
has a username and password 
on a different account then the 
username cannot be the same 
email address as the username
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Step 2: Enter the Username shown 
in the email, click Next

Step 3: Open the temporary password 
email from Ariba Commerce Cloud

Step 5: You will need to re-enter the 
temporary password and create a 
new one, re-enter the new one, 
click on Submit

The box displayed indicates 
what can and cannot be used to 
create a password

Temporary Password

Newly created password

Re-enter your new password

Step 6: Select the role you perform in you 
business from the drop down list, 
click on Submit

A user name must be 
in an email format.  In 
most cases it will be 
the users actual email 
address.

When creating a new password a 
list of what should and should not 
be included is shown.

As each criterion is met, the 
writing in the box turns from 
black to green.  Red indicates 
items that need to be rectified

As you start typing the new 
password the display box will 
appear
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https://www.surveymonkey.com/r/VQDFRZM
https://sapinsights.eu.qualtrics.com/jfe/preview/previewId/cfa3787d-1e5f-4c1c-a496-64f559f2b7cf/SV_87FLYyAN0bFjOyW?Q_CHL=preview&Q_SurveyVersionID=current

	Slide 1

