SAP Ariba /\\

SAP User Assistance — Get Help Fast with Self-
Service Resources
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Where to find information on how to
deploy, configure, and use the software I've licensed?

: ? Check the available user assistance!
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Agenda

Where to find user assistance
Embedded help

SAP Help Portal

= Searching for documentation

= Creating favorites

= Subscribing to updates

= Sharing links to documentation
= Providing feedback



Where to find user assistance



SAP user assistance — always there to help you help yourself

Public

Embedded help on the user interface
For essential “how-to” and “what-is” information:

- Context-sensitive field help, guided tours,
tutorials

- Links to more detailed information on SAP
Help Portal

Supplier data can a number
this application, SAP Business Network,

of i systems, including
and an integrated ERP system. The

Shows the supplier’s main address.

Supplier IDs.
Shows all of the suppber's IDs.

8 Overall supplier risk
Shows a summary of the supplier’s risk

responded to a questionnaire or participated in a sourcing event.

&l - ACMID, a unique internal ID.

More information:

Documentation on SAP
Help Portal (help.sap.com)

For detailed, more complex
information:

- What's New information

- Administration guides, setup
guides, user guides, and much
more...

[ g p—

Welcome to the SAP Help Portal

ot SAP prudus docummetitin, Liwning Josars. ind e

BAP” e Portai (Documentation)

ing Sclutiors » Managing Scpplers snd Suppiler Ufecycles > > Abont the Suppler 360" Profe > Suggite 10

Managing Suppliers and Supplier Lifecycles == s

Supplier IDs in SAP Ariba Supplier Lifecycle and Performance



Embedded help



How to use embedded help

Imagine that you're new to SAP Ariba’s Supplier Management solution. You’ve just opened the
details for a specific supplier. Wow, quite a bit of information! And why are there so many supplier

IDs...? Let’s take a look at the help.

Back to search results

About .
Martin mab2
Status: tus:; P n Status
egisie errel

MAB 2
(Public: MAB 2

VDR10098006 AN11028754103-T

Address

Overall supplier risk S\uall?‘,lgh
CH
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How to use embedded help

The help panel shows the help available for the page. To learn more about a specific field or screen
area, click the corresponding tile in the help panel or the help icon next to the field or area.

< a‘P Cirrus Atlontic suire

SUPPLIER MANAGEMENT

Help Topics

About ‘ Search Help Topics

ERP Integratio s: m What's This Page?
Shows basic information about the
supplier.

MAB 2
(Public B 2)

Supplier IDs

Supplier data can flow through a number of interconnected systems, including
this application, SAP Business Network, and an integrated ERP system. The
supplier can have different IDs in these systems, including:

About
Shows key information and activities for
the supplier.

« SM vendor ID, a unique ID assigned by this application.

« ERP ID, which is typically an ID assigned in an integrated ERP system. If the
supplier was created from a request, they can have a placeholder ERP vendor
ID that starts with VDR at first. After they're synchronized with the ERP

system, the ERP vendor D is updated to the real ID from the ERP system.

Address
Shows the supplier's main address.

Supplier IDs
Shows all of the supplier’s IDs.

« AN ID, an ID assigned by SAP Business Network. This ID is only available if
the supplier has a linked SAP Business Network account because they've
responded to a questionnaire or participated in a sourcing event. d Address

+ ACM ID, a unique internal ID. Overall supplier risk

More information: Zurich Shows a summary of the supplier’s risk

8055 level.
CH
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How to use embedded help

Guided tours provide step-by-step guidance for more complex scenarios. If a tour is available, you'll
see a signpost icon in the help panel.

< J:P Cirrus Atlentic suire

SUPPLIER MANAGEMENT

Back to search results )
Guided Tours

About Martin mak ]
vid (=]8 . .
G2 Using the supplier 360° profile

Registration Status: Preferred Status: ERP Integration Status:
About .
‘ e Martin mabh2

Summary

View basic information about the supplier, such
as their primary contact, address (if available),
creation date, IDs, and statuses for registration,
qualification, and ERP integration. This area

can also show risk and diversity data, if it's
available. 6 f 28754103-T
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How to use embedded help

Embedded tutorials provide simulations of end-to-end processes. If tutorials are available, the help
panel includes an academic hat icon.

Back to search results

Learning

About )
Martin mat
e, Status: ’refel us: ERP Integration Status: Learning Center
MAB 2 rec : "
(Public: MAB 2) L : g -
§ Learning Center
) Show |/=;\| @ |/;\\ |Search Learning Content | |All Roles ~ |
Fa N

] Summy

(3 Contay Release Change Repc

SAP Ariba Supplier Lifecycle and Performance —
Registration

Inviting Suppliers to Register

Reinviting Suppliers to Register

Cancelling Registrations

Registering on Behalf of Suppliers

Inviting Suppliers to Register after Internal Registration 10



Embedded help in a nutshell

= Available in multiple SAP Ariba and SAP
Business Network solutions

= Provided via SAP Companion (a service of SAP
Enable Now)
— Standard content provided by SAP is for free
— Option to customize and extend standard
content*

= Covers essential “how-to” and “what-is”
information directly on the user interface

= |ncludes links to more detailed information on
SAP Help Portal

* Requires an SAP Enable Now license

Public

Suppler data can flow through a mumber of interconnected systems, including
this sppiication, SAP Business Network, and an integrated ERP system. The

supplier can have different IDs in these systems, including:

? + SM vendor ID, a unique ID assigned by this application.

Summary X

View basic information about the supplier, such

as their primary contact, address (if available),
creation date, IDs, and statuses for registration,
qualification, and ERP integration. This area
can also show risk and diversity data, if it's

available.

11



Types of embedded help*

Public

X
o < = Context-sensitive help for fields and screen areas
: D = Guided tours (if available)
Search Help Topics ‘ .
A N = Tutorials (if available)
Shows basic information about the P . . ]
supplier s = What's new (if available)
About
Shows key information and activities for
the supplier.
Address

Shows the supplier's main address.

Supplier IDs
Shows all of the supplier's IDs.

Overall supplier risk

Shows a summary of the supplier's risk

* The respective help panel icons are only shown if content is available. Look and feel may vary slightly, depending on the solution you’re looking at.

12



Availability of embedded help

< S{' Cirrus Atlantic sure

SAP Ariba Supplier Lifecycle and
Performance, guided sourcing:
Embedded help is launched using
the help button on the right side of
the page.

SAP Business Network, guided
buying, SAP S/4AHANA Cloud, etc.:
Embedded help is launched using
the help button in the shell bar (top of
the page).

13


https://help.sap.com/docs/SAP_ENABLE_NOW/502d46c81ecd4ce29cd29a7c47f1e057/47f33d436dac1014a1b79e59b8255ea6.html?locale=en-US

SAP Help Portal



SAP Help Portal — your front door to product documentation

= Accessible to everyone, including your end
users. No s-user ID required. iR

This product ¥

v Advanced Search

= Has product documentation for recent cloud e e oot <5
versions and links to other useful resources.

~: SAP Ariba Solutions Related Spend Management Products

= Many useful features:
— Search for documentation across solutions and
in specific guides.
— Create favorites for frequently used pages.
— Generate PDFs for download. [ Festre Scope Desrption =3 i sarted
— Easily share documentation with colleagues.
— Provide feedback on documentation.

— Subscribe to a What's New Viewer to never miss
important updates. P YT —

Related Sites

% Make sure to bookmark https://help.sap.com and spread the word with your end users.

Public 15



https://help.sap.com/docs/ariba
https://help.sap.com/

SAP Ariba on SAP Help Portal

w Help Portal (Documentation) { Product Learning Jourr What's New

Home >

SAP Ariba 2305V English

SAP Ariba provides e-procurement, sourcing, and supply chain cloud solutions.

What's New
This product ¥

w Advanced Search

¢ Fovorite L Downlo: @- What's New

|  Discover What's New Learn and Get Cs

See all

Discover

Q% SAP Ariba Solutions Related Spend Management Produ

Learn and Get Certified

Sourcing and Contr

sourcin
rk for Trading Partners

Learning Journeys

Learning Journeys are visual guides, designed to help you complete the learning path for particular SAP solutions. For best leaming experience, w

and payment Note that Learning Journeys describe the full set of features available in the latest version of this product. Some of these features may not be ava
SAP A your system configuration and version
Help fo o Ariba ¢ o

Procurement
LJB Feature Scope Description E@ Getting Started

Guide &

Q rence to SAP Ariba Product
tures and functio D
H

Related Sites

\P Ariba Connectrr
orm for A

Data Storage, Processing, and Access in S5/

r A priva it AP Ariba Partners. Requires an S-
oud Solutions &



https://help.sap.com/docs/ariba

Searching for documentation



Global search

Use the search on the landing page (help.sap.com) to search across all available
products.

W Help Portal (Documentation) Browse by Product Learnin g Journe, ys What's New Explore SAP Q A

Welcome to the SAP Help Portal

CRM and Customer Experience

SAP ERP

Supply Chain Management HR and People Engagement

Public I - 18


http://help.sap.com/

Global search — example

Let’'s assume you want to know how to unlink a supplier’s network account and ANID from your site.

w Help Portal (Documentation) Browse by Product Learning Journeys What's New Explore SAP Q (%

AN

w Help Portal (Documentation) Browse by Product Learning Journeys What's New Explore SAP Q 8

Welcome to th

Find SAP product documentation, Learni

Home >

Search Results

[FEEREINEECIIAEL Il Home > SAP Strategic Sourcing Solutions > Commen Data Impert and Administration Guide for SAP Strategic Sourcing Solutions and SAP Ariba Su... > Topics About Managing Suppliers’ SAP Business Network Account Links > Unlinking a Supplier's SAP Business Network Account and ANID from Your Site

Common Data Import and Administration Guide for SAP Strategic Sourcing This document ¥
Solutions and SAP Ariba Supplier Management Solutions zosv egen ~ Advanced Search

»

: : Highlighting resu unlinking anid” On this page
Enterprise Resource Planning g g linking

Unlinking a Supplier's SAP Business Network Account and ANID from

Was this page
. helpful?
Prerequisites

Unlinking a Supplier's SAP Business Network Account
St e e To unlink the SAP B e ) of a publi olie must be a member of the Customer Administrator group.

k

Public 19



Product-specific search

Use the search on the landing page for a specific product or product family to limit the search to
the documentation for specific product(s).

w Help Portal (Documentation) Browse by Product Learning Journeys What's New Explore SAP Q 8

Home >

SAP Strategic Sourcing Solutions zesv e

SAP strategic sourcing solutions let you manage your entire sourcing, contracting, and spend analysis processes for all types of spend.

This product ¥ § Q
~ Advanced Search

¥¢ Favorite 4 Download PDFs of Share

EECRM | Discover Integrate Use Operate Learn and Get Certified

See all

Discover
s

J;j]- What's New o"l Feature Scope Description Related Spend Management Products
|\

Getting Started

Public



Product-specific search — example

Finding information about customizing the supplier invitation email.

W Help Portal (Documentation) Browse by Product Leamning Journeys What's New Explore SAP Q %
Home >
g g w Help Portal (Documentation) Browse by Product Learning Journeys What's New Explore SAP Q 8
SAP strategic sourcing solutions let you manage your entire so
| This product ¥ Home 3
SA P St rategic S 0 u rci n g Solu SAP Help Portal (Documentation) Browse by Product  Learning Journeys ~ What's New Explore SAP QA
SAP strategic sourcing solutions let you manage your entire sourcing, cont Home > SAP Strategic Sourcing Solutions > Supplier Setup and Administration Guide > Notifications for Supplier Projects » Notification C: ization for Supplier Projects » Customizing Questionnaire Invitations and Reminders

| Discover Integrate Use Operate

Supplier Management Setup and Administration Guide =~ e This document * [

. Thi ol v
Discover T

(:J]. What's New
|\

ting res

Customizing Questionnaire Invitations and Reminders

o customize the
=9

~3F

Fr

Use custom logo and footer for emails sent to suppl i n. i ) d d the n the Custom Em

Customization Manager > Branding Settings

uti a Supplier M

Context
Supplier

Public



Document-specific search

Use the search in a specific document to search all topics (pages) in the document.

w Help Portal (Documentation) Browse by Product Learning Journeys What's New Explore SAP Q ‘%

Home > SAP Strategic Sourcing Solutions > Supplier Management Setup and Administration Guide

Supplier Management Setup and Administration Tris document ¥
Guide zo05v Engish

v Advanced Search

1217 « avorite e ad PDF Cl:g.‘E-r‘u.arr:— Next—

ocction o Suppl ntin SAP A Supplier Management Setup and Administration by e

Guide

This guide is for SAP Ariba buyer template creators and administrators seeking information about how to maintain
supplier data and set up processes for managing supplier lifecycles.

[y

Buyers use supplier lifecycle processes to add new suppliers, gather and maintain supplier profile information, and
decide which suppliers are qualified or preferred in specific domains.

This guide applies to:

Public
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Document-specific search — example

Finding information on ANIDs in the Supplier Management Setup and Administration Guide.

w Help Portal (Documentation) Browse by Product Learning Journeys What's New Explore SAP q 8

Home > SAP Strategic Sourcing Solutions » Supplier Management Setup and Administration Guide > Supplier Management Setup and Administration Guide

Supplier Management Setup and Administration Guide zosv e This document ¥

' Q

v Advanced Search

w Help Portal (Documentation) Browse by Product Learning Journeys What's New Explore SAP Q 8

-

Supplier Management Setup and Administration Guide S u p p ll er M Home > SAP Strategic Sourcing Solutions > Supplier Management Setup and Administration Guide

Supplier Management Setup and Administration Tris document v A
Guide 2305V English w Advanced Search

> Aribg

12 17 « orite (7 mload PDF &3 Share Next—>

Supplier Management Setup and Administration Guide

Highlighting results for “anid" Search Results

Supplier Management Setup and
Administration Guide

This guide is for SAP Ariba buyer template creators and dininistrators seeki £ e
information about how to maintain supplier data and set up processes for and s & a and you've blished a fulfillme
managing supplier lifecycles. P i

Supplier st Proj . Buyers use supplier lifecycle processes to add new suppliers, gather and
) ) maintain supplier profile information, and decide which suppliers are qualified or
Supplier R preferred in specific domains.
alifi

This guide applies to:

Supplier Qualif
Public



Advanced search

You can use the advanced search with all search options.

Home »

SAP Strategic Sourcing Solutions zosv e

SAP strategic sourcing solutions let you manage your entire sourcing, contracting, and spend analysis processes for all types of spend.

R e Enter keywords (separated by spaces)

Any of these words:

This exact word or phrase:

| Clear || Search |

» Close Advanced Search

Public
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Creating favorites



How to create favorites

Sign in to SAP Help Portal by clicking the avatar in the top right corner.

w Help Portal (Documentation) Browse by Product Learning Journeys What's New Explore SAP d N

&°

Home >

SAP Strategic Sourcing Solutions v e

SAP strategic sourcing solutions let you manage your entire sourcing, contracting, and spend analysis processes for all types of spend.

This product ¥V i

w Advanced Search

v¢ Favorite 4 Download PDFs <f Sh

GO | Discover Integrate Use Operate Learn and Get Certified

Discover

'C[;j]. What's New ‘3] Feature Scope Description Related Spend Management Products

-procurement, sou

;@ Gettin g Sta r-tEd =0l 0 -LO-pay 0 procurement content

Frequently

Public



How to create favorites

Mark the page as a favorite.

w Help Portal (Documentation) Browse by Product SAP Learning Journeys What's New Dashboards Explore SAP Q .

Home >

SAP Strategic Sourcing Solutions 2oy ensis produionv

SAP strategic sourcing solutions let you manage your entire sourcing, contracting, and spend analysis processes for all types of spend.

This product ¥

~ Advanced Search
Download PDFs < Share (@ Metadata & Sh

Discover Integrate Use Operate Learn and Get Certified

See all

Discover

'Jw'\]]- What's New o Related Spend Management Products
T .

Public 27



How to view your favorites

You can view and manage your favorites in your user profile...

w Help Portal (Documentation) Browse by Product SAP Learning Journeys What's New Dashboards Explore SAP

Home »

S A P E na b le N QV\/ 23057 English v Production ¥

Improve user adoption and the efficiency of software programs across your enterprise with e-learning content development that works for your employees.

Show Weights

| Discover What's New Implement Integrate Use Operate Learn and Get Certified

Discover

@ What is SAP Enable Now?

Public
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How to view your favorites

... or the SAP Help Portal landing page.

w ' Help Portal (Documentation) Browse by Product SAP Learning Journeys What's New

Dashboards Explore SAP Q .

Welcome to the SAP Help Portal

Find SAP product documentation, Learning Journeys, and more.

My SAP Help Portal

@ My favorite pages Recent pages

My favorite products

Recent searches

Public
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How to manage your favorites

You can rearrange your favorites or remove individual entries in your list.

w Help Portal (Documentation) Browse by Product SAP Learning Journeys What's New Dashboards Explore SAP Q .

Home >

Erprrrea 12 My Favorite Products

(7 My Favorit

Favorites shown on SAP Help Portal homepage

SAP Enable N Select Save.
SAP Enable Now

More favorites




Subscribing to updates



How to subscribe to the What’s New Viewer

Start by signing in to SAP Help Portal.

w Help Portal (Documentation) Browse by Product Learning Journeys What's New Explore SAP d

Home >

SAP Strategic Sourcing Solutions v e

SAP strategic sourcing solutions let you manage your entire sourcing, contracting, and spend analysis processes for all types of spend.

This product ¥

w Advanced Search

v¢ Favorite 4 Download PDFs <f Sh

5 (M| Discover Integrate Use Operate Learn and Get Certified

Discover

'C[;j]. What's New I Feature Scope Description Related Spend Management Products

Public 32



How to subscribe to the What’s New Viewer

Click Subscribe.

SAP Help Portal (Documentation)

Home > SAP Ariba

What's New in SAP Procurement and SAP Business Network

English ¥

Describes new or changed features for SAP Procurement and SAP Business Network since release 2008.

User Type

Public

Reference Number

Title

SAP Ariba 2305V

Description

The in

Browse by Product

This document ¥

Learning Journeys

What's New

Explore SAP

Enablement

Q

Do

Release

33



How to subscribe to the What’s New Viewer

You can subscribe to all updates or to updates matching a prefiltered view.

SAP Help Portal (Documentation) Browse by Product SAP Learning Journeys What's New Dashboards Explore SAP Q O

[ Subscribe to this Page

Home > SAP Ariba

What's New in SAP Procurement

Latest ¥ English ¥ Production

Describes new or changed features for SAP Procurement and SAP Business Network s

Enablement: [No S o Initial WC

For help finding SAP Ariba product documentati
Show| 25 ¥ | Ent
Hide/Show Columns ¥

Products User Type Reference Number | Description Enablement Release

SAP Ariba Buying and S ) egr: . fing e integration bet fing : > ieldglass, an mer config
oicing; ¥ = eldglass, s u \ jork ih SA egration Suite, manag

Public
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Sharing links to documentation



How to share documentation

On the page that you’'d like to share, click Share.

w Help Portal (Documentation) Browse by Product Learning Journeys What's New Explore SAP Q

Do

Home » SAP Strategic Sourcing Solutions » Managing Suppliers and Supplier Lifecycles » Supplier Creation and Onboarding > Supplier Request Creation and Management > Requesting a New Supplier

Managing Suppliers and Supplier Lifecycles zos enin Tris document ¥

w Advanced Search

«Pr s = vn F a t >

Requesting a New Supplier on e e

Use the C supplier requ Y nant te with a su er that is

of the Supplier Request Manager or SM Ops Administrator g to create supplier req

Was this page
helpful?

= ring and mana

Public
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How to share documentation

Decide whether to share a link to the version you're looking at or a link that'll always point to the
latest version. You can simply copy the URL or select a specific channel.

o Share This Link

Version

37



Providing feedback



How to provide feedback

Use the Was this page helpful? widget to let us know what you think.

w Help Portal (Documentation) Browse by Product Learning Journeys What's New Explore SAP Q 8
Home » SAP ic Sourcing i > ing Suppliers and Supplier Lifecyeles » Supplier Creation and Onboarding » Supplier Request Creation and Management » Requesting a New Supplier
Managing Suppliers and Supplier Lifecycles zosv enn Thisdocument ¥

€= Previo

Requesting a New Supplier

Prerequisites

member of the Supplier Request Manager or SM Ops Administrato p to cree pplier reqt

Was this page
helpful?

Context

ting a supplier requ ur company’ istering and managing the supplier.

ithout losi F pro -an com e and submi

Public



How to provide feedback

= Help us to get better by entering specific feedback
in the text box.

= Feedback is anonymous. Enter your email to let us
know that you are available for questions.

= The text you enter won’t be visible on the page, it'll
only show up in the SAP writer’s inbox.

Was this page
helpful?

How can we make the

page better for you?

40



Additional resources



Additional resources

SAP Ariba on SAP Help Portal:
= \WWhat's New in SAP Procurement and SAP Business Network

= Quick Reference to SAP Ariba Product Documentation

= Source-to-Pay Business Process

SAP Business Network for Trading Partners on SAP Help Portal

SAP Enable Now on SAP Help Portal
= Setup of SAP Companion for SAP Ariba
= SAP Companion User Guide

SAP Community

42


https://help.sap.com/docs/ariba?locale=en-US
https://help.sap.com/whats-new/6a6876bb02204429bfc72cf8b861a866?locale=en-US
https://help.sap.com/docs/ariba/quick-reference-to-ariba-product-documentation/quick-reference-to-sap-ariba-product-documentation?locale=en-US
https://help.sap.com/docs/S2P?locale=en-US
https://help.sap.com/docs/business-network-for-trading-partners?locale=en-US
https://help.sap.com/docs/SAP_ENABLE_NOW?locale=en-US
https://help.sap.com/docs/SAP_ENABLE_NOW/502d46c81ecd4ce29cd29a7c47f1e057/47f33d436dac1014a1b79e59b8255ea6.html?locale=en-US
https://help.sap.com/docs/SAP_ENABLE_NOW/46fcbeb139c4487ba713638cd75d1a19/6208110e6cac1014b670eace620bbd24.html?locale=en-US
https://community.sap.com/topics/intelligent-spend-management

Thank you.



Appendix



SAP Companion delivers SAP’s Embedded Content Portfolio

‘
~ ' BUSINESS USERS

ALL SOLUTIONS*

SAP Companion

SAP’s Embedded Content Portfolio

I b fa A

Guided Interactive Onboarding and Embedded Access to
Procedures Help Overlay Task Tutorials help.sap.com

In multiple languages, always up-to-date and free*

$ 4
SAP Help Portal SAP Learning
SAP’s Technical Writers SAP’s Instructional Designers

Public *available for selected SAP Cloud applications. 45



How SAP Companion and SAP Enable Now Work Together

BUSINESS USERS

ACROSS ALL SOLUTIONS

‘ SAP Companion

SAP Enable Now

In-application adoption layer
Native to many SAP Cloud applications
Provides standard content for free

Connects to multiple content sources

Learning and adoption content authoring platform
Customize standard content or create your own
Provides deep insights into content usage

Holistic knowledge asset management solution
with translation and versioning features

SAP Companion leverages the power of SAP Enable Now as a holistic adoption

and productivity solution catering to any industry or company-specific requirement.

Public

46



Licensing and Pricing

The SAP Enable Now, cloud edition solution is available as an SaaS offer. Advantages of the cloud
licensing model are:

................... » applications

1 fee for all — ) appiat

................... » modules

Flexibility for your user type needs:
= User-based license for employees using SAP Enable Now and the SAP Companion service
= Consumption-based license for external workers using the SAP Companion service

D More information in the or contact your SAP Sales Representative.

Public 47


https://www.sapstore.com/solutions/41243/SAP-Enable-Now
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