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Supplier Enablement Package – SAP Business Network 

What? Why? When?

Essity is moving forward with SAP Business

Network platform implementation in next

Nordics locations as a part of global digital

transformation project.

In consequence, the old methodology will be

replaced by a new portal and suppliers will be

requested to collaborate with Essity in a new

way.

Establishment of one single platform will help us

to automate some time-consuming manual

processes within supplier interactions and

will increase data transparency.

Implementation of the new way of working will

lead to mutual benefits and help improve the

entire procurement process.

Go-live planned 

on October 2nd 

Supplier pre-requisities 

Since, current transactions volume is high, supplier is requested to use SAP Business Network Account to

transact with Essity. Supplier might have the option to either create a new account or connect to existing

SAP Business Network Account.

The deadline for Account Creation/Connection is September 15.

Standard Account is free of charge, while Enterprise might be chargeable based on the usage.



Supplier will get an email notification about the order and can login to 
the portal and review/confirm the Purchase Orders 

SAP Business Network - New way of working

Supplier Enablement Package – SAP Business Network 

Essity Buyer’s

portal

Supplier’s SAP Business 

Network portal

Purchase Order
Purchase Order

Purchase Order

Essity Team will send the Purchase Order to Supplier’s SAP Business 
Network account, starting from October 2nd. 

OCTOBER 2

SAP Business Network is accessible from this link: 

https://supplier.ariba.com

Purchase Order, Order Confirmation in scope

Invoicing out of scope of SAP Business Network 

Essity’s SAP Business 

Network account: 

AN01578232138

Supplier’s SAP Business 

Network account: TBC

https://supplier.ariba.com/


Supplier Enablement Process  - Next steps
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TRR

1

PNL

4

Go-live /

Supplier readiness

6

SE Team 

Support

2

PoC 

confirmation

Project Notification
Letter distribution by
SE Team.

The communication
includes project
overview, all relevant
details, next steps etc.

• Supplier to confirm Point
of Contact for further
enablement activities and
communication.

• Supplier to indicate ANID
to be used for Essity, if
already created.

• SAP Team to trigger Trading Relationship
Request (auto-generated email from the
system) This letter is sent from ordersender-
prod@ansmtp.ariba.com and supplier should
accept TRR in order to transact with Essity thru
a new portal.

• Supplier from TRR letter can create a new SAP
Business Network account or connect to
existing account.

ANID creation, account configuration, user creation 

July 4

July 13

July 24

5

SAP Business Network 

account readiness

October 2

Training materials review

Portal usage to 

confirm Order

Supplier Enablement Package 

review

Completed Pending Go-live

3

Supplier 

Enablement 

Package

Supplier Enablement Team to
share Supplier Enablement
Package to indicated PoC

July 17

September 15

Escalations/ Follow-ups

mailto:ordersender-prod@ansmtp.ariba.com
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SAP Business Network solution

Supplier Enablement Package – SAP Business Network 

Direct Materials

Indirect Materials

Services

Supplier Participants

Global Enterprises

Buyer Participants

Midmarket Companies

Individual Buyers

Please click on the picture and enjoy the video!

Source: SAP 

https://www.sap.com/poland/assetdetail/2021/11/161bb574-037e-0010-bca6-c68f7e60039b.html


SAP Business Network benefits
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Satisfy your customer

Support your customer’s strategic 

business plan

Become a preferred supplier

Simplify the communication process

15% increase in customer retention 

Increase your revenue 
Become searchable customers using the AN 

worldwide

Establish new customer relationships via Ariba 

Discovery

Publish your Catalogs in front of thousand customers 

30% growth in existing accounts

35% growth in new business

Stay organized
Consolidate Network relationships under one account

Enjoy a simple way to store POs and invoices 

Get better visibility into customers spend and 

payments

View invoice status in real time

80% efficiency & transform 

business operations

Help your invoice reach the correct contact in the 

approval flow

No need to confirm the orders via email/phone

Feel confident all order information is complete and 

accurate

Prevent errors through system checks

Receive faster payments

62% decrease in late payments

Lower costs
Reduce time and paper usage 

Eliminate postage costs

Reduce costs associated with resources used 

to generate/ rework the invoices

60% average reduction in 

operating costs

Source: SAP 



SAP Business Network Account – Standard vs 

Enterprise
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Source: SAP 

SAP Business Network Features Standard Account EnterpriseAccount

Access Through email notifications Online Dashboard

Company Profile

Purchase Order, Order Confirmation, Ship Notice, 

Service Entry Sheet, Invoice, Credit Memo

Electronic Catalogs

Ariba support Online Help Center

• Support via phone, chat, email

• Direct access to enablement experts for onboarding 

assistance

• Technical support for configuration and integraton 

assistance

• Online educational training courses

Integration

Reporting

Multiple Customer Relationships

Multi Users

Mobile App

Ariba Discovery Fees my apply to respond to leads Fees my apply to respond to leads

Fees FREE Fees may apply. See details

Click here to display more features

https://www.sap.com/documents/2022/07/2ccca0b3-347e-0010-bca6-c68f7e60039b.html
https://support.ariba.com/ariba-network-overview


SAP Business Network – Fee Schedule Basics 
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FREE for all suppliers to join and begin transacting (STANDARD 

ACCOUNT), ENTERPRISE ACCOUNT is chargeable based on 

portal usage

Two components of the supplier fee schedule:  Transaction Fees 

and Subscription Fees

Chargeable documents are considered Purchase Orders, Invoices, 

Service Entry Sheets, and Service Entry Sheet Responses

Chargeable suppliers transacting less than $250,000 in annual 

financial volume will be assigned to the Bronze level irrespective of 

annual document count

Source: SAP 



SAP Business Network Enterprise Account – Fee 

schedule basics
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Source: SAP 

If your enterprise account is chargeable, the fees comprises two components; the transaction fee, based on the document volume, and the 

subscription fee, based on numbers of documents.

Click on dollar 

icon to review the 

details of fee 

model

FEES

https://www.sap.com/documents/2022/07/2ccca0b3-347e-0010-bca6-c68f7e60039b.html


SAP Business Network – Help Center
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1

2

1

2

3

3

Click on the Question mark

icon. This can be done directly

from your SAP Business

Network account or from

https://supplier.ariba.com

without login in.

Click on Support Button

Click on Contact Us and

proceed next. The further steps

may vary depending if you

logged in to the portal or not.

https://supplier.ariba.com/


Supplier’s Next steps
1.Trading Relationship Accept

14

To be completed by Admin of existing account or person indicated for creation of 
new account



Accept Trading Relationship Request (1/2)
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<ordersender-prod@ansmtp.ariba.com>1
Trading Relationship Request

is sent from SAP Business

Network portal.

Supplier will receive an auto-

generated email from

<ordersender-

prod@ansmtp.ariba.com>

Supplier will recieve similar

message in Trading

Relationship Request Letter

Click on Get started blue

button

1

2

3

2

3



Accept Trading Relationship Request (2/2)
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4

Supplier can review the

existing accounts to determine

whether an account already

exists for this Buyer or to

identify whether they can use

an existing account.

Supplier can choose the option

to Use existing account which

reduces the need of multiple

log ins

Supplier can create a new

account for business with

Essity. Additional information

on slide 17.

4

5

6

5

6

Depending on the selected

option, supplier should perform

next steps on the portal to

finalize:

- connection for existing

account or

- creation of new account



Ariba Account Set Up – Key highlights
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When creating a new account,

the username should be in the

email format of xxx@xxx.com.

Supplier can use theirs email

address as Username by

check the box. However, it is

possible only for1 ANID.

*Suppliers can have multiple

accounts assigned to one

email account.

If supplier would like to connect

to existing account, then there

will be a neeed to use existing

credentials.

Supplier can click on the

“Forgot Username” button in

Supplier Login page to receive

the list of usernames

connected to the provided

email address.

A

B

B

If further support is needed,

Supplier should contact Ariba

Help Center (slide 13)

New account

Existing account

A

mailto:xxx@xxx.com


Supplier’s Next steps
2. Recommended account setup
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To be completed by Admin of existing account or person indicated for creation of 
new account



Recommended account setup 
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Essity recommend to:

- Setup PO notification 

- Create User Account for other team members

The specific instruction is available on Supplier Information portal

https://support.ariba.com/item/view/201162


Create User Account by Admin (1/3)
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User Creation is possible from
admin account.

To Create New Users, first

supplier should open the

Settings from the account

profile. From there select

Users tab.

Roles must be created prior to

creating users, roles are

created based on the

functions/roles within the

supplier organization.

To create a new role supplier

should click plus icon to add a

specific role.

1

2

1

2



Create User Account by Admin (2/3)
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3 Assign acceptable permissions
for this role

Insert a Name of a specific

Role.

Click Save button

3

4

5

5

4

6

7

In order to assign adequate

user to a specific role supplier

should display Manage Users

section.

If the user does not have the

Ariba Network account yet,

supplier can create a new user

by clicking on the plus icon.

6

7



Create User Account by Admin (3/3)
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9

Enter mandatory information in

order to create a user account.

Under Role Assignment, select

the Role required.

8

9

8

Click Done.

By clicking Done user will

receive an email with

credentials and will be

reflected in Manage Users

section with respective

role/permissions assigned.



Supplier Information Portal
Learning materials
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Supplier Information Portal
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In Project General Information

suppliers are able to view Project

Notification Letter with the information

regarding Essity implementation of

SAP Business Network.

LEARNING MATERIALS ARE AVAILABLE on SUPPLIER INFORMATION PORTAL

2 3

In Training Guides & Clips section

suppliers are be able to find

information on creation and

configuration of Standard Account and

Enterprise Account as well as the

Training Materials for Order

Confirmation.

In Other Information tile suppliers can

access the Supplier Enablement

Package and FAQ document.

Click here and select adequate material. Enjoy learning!   

1

https://support.ariba.com/item/view/198225


Contact details
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In case of any questions related to SAP Business Network platform and

supplier enablement process please contact Supplier Enablement Team

via SupplierInfo@essity.com
QUESTIONS?

Supplier Enablement Package – SAP Business Network 



Thank you for your 

participation. Join us in 

shaping our future!

26



Back up slides – PNL Letter
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