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One Pager - Onboarding Check List

Brand new carrier:
1. Open the hyperlink to place order, register SAP store account (Page 3)

*By default, B2B test tenants use data centers in Europe. If you want your tenant to use a data center in the U.S., enter US20 in the PO-Number field on the Review Order Details page.

. Receive activation email > Activate SAP Store account by clicking button in email, add company details, Place Order (Page 4-6)

. Receive next email > This is a FYI email confirming order to SAP store has been placed successfully (Page 7-9)

2
3
4. Receive another email > Receive S User ID for future ticket logging purpose (Page 10)
5. Wait for a few hours, receive another activation email > Activate BNL profile by clicking button in email (Page 12)

6. Receive another email > Review access url and logon credential (Page 13)

7. Logon tenant via the URL, go to Manage Business Profile, Options, Profile Settings, show my profile, save, provide LBN ID to shipper
(Page 14-25)

8. After shipper sends out request for connection, go to “Manage Invitations”, accept invite (Page 26),

9. Manage user and assign groups (Page 17-18)

10. You could also setup notification receivers, see appendix (Page 19-21)
Carriers already have a test account on SAP Business Network for Logistics:
» Login, make profile public, provide LBN ID to shipper. “Manage Invitation” app, Accept connection request (Page 14-29)

Frequently asked questions:
o Whatif carriers already have SAP store account? (Page 27-29)

o How can initial S user add or remove other S users? (Page 30-31)

o How can carriers get support? (Page 32)

o Any information on carrier integration? (Page 33-36)

o Is there any landing page for carrier to access all needed information? (Page 37)

o What are the SAP mail addresses to be whitelisted? (Page 38)
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<Return to check list>

Open Web Browser, Access hyperlink, Register SAP Store Account

*Please request your B2B test tenant order via the following hyperlink

SAP’ID Service

signin

SAP Store

Don't have an account?
Register

SAP’ID Service

Create Account (1/2)

SAP Store

TELL US ABOUT YOURSELF

Ema

TELL US ABOUT YOUR COMPANY

Country/Region *

Australia

Get access another way?
Return to Sign In

Public

l Cominu&

SAP'ID Service

Create Account (2/2)

SAP Store

SET PASSWORD

TERMS AND CONDITIONS

Familiarize yoursell with our Privacy Statement

Get access another way?
Return to Sign In

BGCk

Click on “Register”, input necessary information, “Continue” to set password, click on “Register” again.

Thank you for registering with SAP Store

« An e-maill with 2 ink to aclivate your account has been sent to ( e e @outiook com

To activate your account, click the link contained in the e-mail. Note that it might take a few minutes
for the e-mail to reach your inbox

SAP’ ID Service O Existing Users | One login for alt accounts



https://store.sap.com/dcp/en/configure/vc/product/entityKey/000000000008900523?LIC_EDITION=TESTTENANT&LIC_QUANTITY_ROOT=1&LIC_RENEWAL_TYPE=AUTO&LIC_START_DATE=TODAY&LIC_DURATION_SEL=12&LIC_HIDE_ATTRIBUTES=LIC_EU_ACCESS&LIC_READONLY_ATTRIBUTES=LIC_EDITION,LIC_RENEWAL_TYPE&reset=true

<Return to check list>

Activate Your Account for SAP Store

DA Email

A{;t ] va tg S A p St@ e accou ﬁt An account has been created for you. To activate your account for User Profile, click the link

below. You will be taken to a page where you will also set a password for your account.

E ; : 2 The Best-Run Businesses Run SAP

Dear Admin User,

Click the link to activate SAP Store
account

Click here to activate your account) g

You will receive this email only if you created an
account for SAP Store when placing the order.

If the link above is not displayed or does not work, copy and paste the link below to the address bar of your browser.

hitps:/fibn.accounts.ondemand.com/ids/activation?
token=1241414141444C436CE46E514B4534364B4961675165355042795575304C5345587 1554 B4 TA4THSAFECA 34 35!

From:
SAP ID Service (IDS)
<|DService@notifications.sap.com>

Subject:
Activate Your Account for SAP Store
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<Return to check list>

Add Company Details, Add to Cart.

w Store = Browse

Add Company Details Create a Company Account

There is no company or organization currently associated with your account Flease provige the 1oliowing information about you When you buy this solution, you will make an impact in your business and beyond. For each purchase made on SAP Store, we will plant a tree on your behalf.

l_L— Select a Company/Organization
il \[‘.\_

@ Purchase as an individual

s Configure SAP Business Network Freight Collaboration
aniz 1 : SAP Business Network Freight Collaboration
General Subtotal UsDo0.00

Order Total: USD 0.00

-~ Postal Code Add to Cart

Select Contract Terms

Tips:

Bac Continue e ‘ e e
1) Please first change country as - [ _

needed, so later you will be able to

Auto-Renewal @
choose city from the drop down
menu
2) Provide information in each field Make sure Start Date is not any days in the past.
even though it doesn’t show as Click on drop down menu to choose duration,
mandatory (Address Line 2 can be click on “Add to Cart”.
blank).
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<Ret to check list>
Check Out and Place Order eturn to check lis

Click on “Check Out”, input Tax Number (optional), continue to check out.

Leave PO # blank, or if required in United States Data Center input ‘US20" in the PO number.

PROVIDED BY SAP AMERICA. INC.(CORPORATE) ()

SAP Business Network Freight Collaboration UsD 000 T, 3p)
; @ Initial Cost: UsD 0.00 Estimated Tax 5D 0.00
Test Tenant / Edit
1Tenant
1Year (25 Jul 2023 - 24 Jul 2024) SRR e @ Initial Cost: USD 0.00
F - *By default, B2B test tenants use data
centers in Europe (Frankfurt, Germany).
If you want your tenant to use a data
center in the U.S., enter US20 in the
Payment @ Initial Cost UsD 0.00 By placing the order vou agree to the PO-Number field here.
e | —— | [ e
QI
) ' * . . .
i formation L_— "VAT # in Europe/Tax ID# is required.

Billing Contact

Billing Address

Tax Information
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<Return to check list>

Receive Confirmation Email |
w Product & Portfolio

DAl Email VA

Public

E-Commerce

Thank You for Your Order Request

You will receive two emails once your order is completed, one confirming the order
is fully processed and one with your tenant and login information.

saP store 1D 000

From:
SAP Notifications
<notification@sap.com>

SAP Business Network, logistics provider, test tenant (8007828)
c . Quantity: 1 Tenants
Su bj ect: Duration: 12 months (1 Year) 07-Aug-2024 - 06-Aug-2025

SAP Store: Order request received

SAP reserves the right to cancel the transaction and notify you if any issues
arise while processing your order request. Only when you receive an order
confirmation email from SAP or the Software or Services have been made
available will a contract be in place.



The Webpage Shows Order Info and Next Step

<Return to check list>

& Secure Connection

Thank you for your order!

Next Step - Activate your account

An email with a link to activate your account has been sentto john@example.com | Please click the link

contained in the emall to activate your account and then log In to the SAF Store 10 acCess your account
recenve 3cONss iInstructions and other relevant mformation via email at martingmianing seznam c2
n & somathing §oe org we arts

Your Order from will now be processed. Once process ng is completed, you will receive e-mails that detail how to access your test and productive

Systems

SAP Logistics Business Network, B2B test tenant

Please note that the transaction will only be completed and the contract
the contract is formed once SAP confirms the request and provides an estimated start date. Until then, if
riok . [, L, A vorme 1 il e mebifiasd 8o smreline

ight to cancel the transaction and you will be notified accordingly

Public

to the software by SAP or its partners. In the case of Services

regarding the processing of your order

SAP reserves the



Receive next email from SAP Store: Your order is now fully processed

w Product & Portfolio

E-Commerce

Congratulations on Your Recent Purchase

Dear Customer,

We're happy to share that we've processed your order and your contract is fully approved. An order
summary is available below and can be found online, anytime at SAP for Me soon, accessing the
Finance and Legal dashboard.

Customer ID: 3-
Reference Case ID: UD_
Contract 1D: 00_

Item Quantity PricelYear Subtotal
SAP Logistics
Business Nitw, B2B 1 0.00 0.00
test ten

Total in [l 0.00

Estimated Tax in - Any applicable
taxes will be

included in the

invoice

Total Price in i} 0.00

Public

<Return to check list>




<Return to check list>

Receive S User ID. S User ID is needed to log a ticket for technical support

DA<l Email

From:

SAP Notification Services
<notification-service@sap.com>

Subject:

[PRIVATE] Your personal key to the SAP
ecosystem

Public

WThe Best-Run Businesses Run SAP

Dear John Example,

You have received this e-mail because SAP has created an SAP Support user (“S-user”) ID for you.
This happens, for example, if your company is a new SAP customer and has not had any S-users
yet. Your S-user gives you access to support tools, product documentation, training courses, and
many more service and information offerings.

Your new S-user ID is: | S002

Click on the following link to activate your account and set a password:

hitps:/fausDl.safelinks. protection.outlook.com/?url=hittps%3A%2F%2 Faccounts.sap.com %2 Fids%2 Factivation %3 Ftoken%
301241414141 444A6F316A4745594C722532464B71536363642532427025324251537739307547664E6D4A634E6B466148
40booths.co.nz%7Ce6f63c12b5f147ae61cf08dcbec70f3a% 7 Cib133acf8854d7894f853el16boch10ck7C1 %7 C0MTCE6385862

(If this link is not clickable, try copying and pasting it into the address bar of your web browser.)

Thank you for setting up your new S-user account. We hope you enjoy accessing the many tools
and resources provided to assist in using our products and services.

This e-mail may contain trade secrets or pnvileged, undisclosed, or otherwise confidential information. If you hawve
received this e-mail in error, you are hereby nolified that any review, copying, or distnbution of it 1s stnctly prohibited
Please inform us immediately and destroy the ornginal transmittal. Thank you for your cooperation
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<Return to check list>

In the case there’s already an existing S user in your company, no new S user

will be created over this time, and you will receive below mail notification.

w Services & Support

E-Commerce

Dear customer,

With your order, you have identified yourself and others as contact persons for this order.
The order details can be found online at SAP for Me soon. Please work with your
administrator to grant access for yourself and others to SAP for Me.

If you have any questions about your order, contact our support team and we'll be

happy to help.

*When a carrier organization creates an account in SAP Store there’s an S-user ID generated
to the user who created it. S-user allows user to access product documentation, learning
content and most importantly submit a ticket to SAP Support.

**You received this email to notify you that someone else is an S-user and if you'd like to
have the S-user role too you would need to request to be added as a user from the current S-
user.

11



Activate Your Account for User Profile

DA Email

Activate Your SAP
Business Network for
Logistics Account

From: SAP Cloud Identity Services
<jas@notifications.sap.com>

Subject:

Activate Your Account for User Profile

Public

<Return to check list>

E ; : 2 The Best-Run Businesses Run SAP

Dear John Example,

An account has been created for you. To activate your account for User Profile, click the link
below. You will be taken to a page where you will also set a password for your account.

Click here to activate your accoun \

Click the link to activate
the network user account

If the link above is not displayed or does not work, copy and paste the link below to the address bar of your browser.

hitps://faccounts. sap. com/fids/activation?
token=12414141414441 7262487 56F 764A305738334E4248704A3261596CT8437470666C547 15363585567/ 76B:!

12
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<Return to check list>

Receive Access Information for Your Network Account

< Email &

50
.TEI'IS

gigfeTh?:r?bg‘l’]SiP Reference No.: 20-
You will be the initial administrator for N
yOUf Comp aﬂy H’) the ﬂetWOfk Welcome to SAFP Logistics Business Metwork! We are contacting you because

your company’s SAP Logistics Business Network tenant is set up and available
for you to access. This e-mail contains information on the initial user name and

the link to your system.

What comes

From:
SAP Notifications 1. Your User Name
<notification@sap.com> URL for initial user: https:7003 4 N

zh526_Ibn. cfapps) ana.ondemand.com/sites
Su bjeCt: Initial user name:h

Access Information for SAP Business Network
2. Your Password

The activation link for the initial user will be sent to

you in a separate e-mail within the next hour. Please

click on the activation link and set the password to

activate your account 13
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<Return to check list>

Open URL in Access Information Email

cAD 4
"
Signin
User Profile
1. Your User Name
URL for initial user: hity
Zh526.1bn.cfapps Si
Initial user name:
After clicking on the URL from the Access email, this screen will > [| ]
show up.
®
Input the email address used to create the account, (J Keep me signed in Forgot password?

and password you set previously.

Public
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<Return to check list>

Login Account, Set up Business Profile

Click on the ”Sign In” button in Welcome
email, or “log in” button in relationship

Account homepage displays as below. Click on “Manage Business Profile”

[y . . 3 . Manage Network Settings Froight Order Management Dock Appointment Scheduling Freioh* ~_ cution Froight Settlement Business Operations
notification email, this screen will show up.
E ’.‘ r
Manage Business Manage Notifj User Management Manage Locations System Manage Invitations
Profile Selliae Connections
Signin <+
User Profile

Settings
Define User
p— TR Settings
( )
- Input the username,
@ and password you
H Freight Order M t
D Keep me signed in Forgot password? set preVIOUSly. reig raer Managemen
Freight Requests for Freight Quotations Freight Orders for Confirm Freight Confirm Freight
Quotation Confirmation Bookings Bookings

(&0 €0 &0 &0 0

Dock Appointment Scheduling
Self-Book Dock
Appointments

E0

Orders for Appointm

Click on ”Continue”

Public
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Set up Business Profile

Company profile page opens in a new browser tab and displays as below.

New tab

<Return to check list>

After profile is maintained, close the new tab, back to “Manage
Business Profile” tab

., Manage Business Profile

Cc

w Business Network

ICompany Profile

[ ] [ ] wl Manage Business Profile x I 2" Company Profile | SAP Busir x |4 v
< <] e
7 Business Network
Company Profile
Carrier Company XYZ
ID: BNO-200000000027829 (CARRIER) = DUNS: -
&R Employees (5 Founded Q) Company Alases
Business Type Revenue Yo Address
® - 5 - Liaoning Sheng, China
View Details
8, LeglForm s Stock symbol
Overview » wl
8% Additional Addresses
K1 (contacts Product and Service Ship-to or Service Industries Served
Categories Location )
Select the Industries you serve
Enter the products and services Enter the locations your company here.
your company provides. Postings ships to or serves. Postings made
made by buyers will be matched to by buyers will be matched based
you based on the product and on the locations you provide here.
service categories you enter below.
i
. £
Marketing Collateral 3
2
Add attachments to showcase your company, including customer presentations, case studies, and links to make it easy for|
buyers to learn more about your company.
Company Keywords
Enter the keywords to make your company more discoverable.
. opg o f . . f .
Click on the pencil icon of each section, update the information as needed.
Public

c =

Close this new tab

x Z7 Company Profile | SAP Busin +

Click on SAP logo to go back to homepage

Manage Business Profile X +

Manage Business Profile -

16



<Return to check list>

Click on “User Management” — “Add” New User

SAP  Home v  intemal

Manage Network Freight Order Management Dock Appointment Scheduling Freight Execu Freight S men S Retentio ageme
Manage Business Manage Notification User Management System Invite Business Manage Invitations
Profile Settings Connections Partners

= 5 ' Q0 0Q
('\,_0] {-' - NN D l
5 Q D] RN AR
lew

Freight Order Management

Freight Requests Freight Quotations Freight Orders for
for Quotation -

< SAP  UserManagementv Internal

2 o Standard v
Dock Appointment Scheduling ~ First Name: Last Name: ~ Email: 7
| 2] | ©| | 9 Adapt Filters
Self-Book Dock
Appointments All Users (10) lbn-e2e-carrier01-Admin (1) lbn-e2e-carrier01-All_Function (0) |bn-e2e-carrier01-group041301 (0) lbn-e2e-carrier01-group041303 (0) More v
- Search O\‘ Add
| First Name Last Name Email User Groups
]
[J

Public 17



<Return to check list>

Set up New Users

Fill in user contact information. Click on ”User Groups” drop down menu to grant user relevant access right(s).

User Management

Standard v @

First Name: Last Name: Email:

‘ [y ’ | 2 ’ | [ Adapt Filters

All Users (1) BNO-200000000027829-Admin (1) BNO-200000000027829-All_Function (1) BNO-200000000027829-All_Function_Supplier (1)

Search Q ’ Save  Cancel
First Name Last Name Email User Groups
John2 Example john2.example@sap.... 329-All_Function_Supplier x DfOp down menu
BNO-200000000027829-Admin
John Example John.example@sap.com BNO-200000000027829-All_Function

a BNO-200000000027829-All_Function_Supplier

ﬂ Admin: it allows user to logon and manage the account (including the access right to create new users)
9 All_Function: it allows user to view and work on the transportation orders (Freight Collaboration solution: RFQ, Freight order, Dock Appointment Scheduling, Invoicing)

eAll_Function_Supplier.' it allows user to manage locations (Global Track and Trace solution: Manage Locations)

., * The latter two groups are related with the solution your customer purchased.

CIf you have no idea about which solution was purchased, please select both. Th iS aCtiO N | S to be ta ke N
For detailed explanation on user groups, please find it here. by ad m | N user on ly

Public



https://help.sap.com/docs/SAP_LBN_FC_OPTION/b29693ac52074747b7010a02932fe47d/b5f75a934d3d4092b0bd59f6400d4e71.html?q=All_Function_Supplier%20and%20All_Function

How to Setup Notification Receiver?

<Return to check list>

19



<Return to check list>

Set up Notification Receivers 1/2

Manage Network Freight Order Management Dock Appointment Scheduling Frelght Execution Freid

Go to “Define User Settings” — input email of notification receiver - tick scenarios you

Freight Settlement want a notification for — save
Review Freight Manage Disputes Invoice Freight Manage Invoices *This needs to be done by every individual tenant user. Admin user is not able to do so on
e Dcunerts behalf of all the other individual users.
&0 X0 0 0
Defi LU s i - FAEIT
Documents Pending To be invoiced Draft w S e
Distance
Settings

Unit of Measure: () Kilometers Miles

Define User

c Settings

Motification Subscriptions

Email 1D Larguage
English
2 John.example@sap.com I nek -
Scenarios Subscribed
Create Freight Order for Confirmation v

Cancel Freight Crder for Confirmation

*Please note, one user could set only one
email address in this field. Update Freight Order for Confirmation

This email address can be different from the Appointment Boskng Cutel

logon username. Reschedule Appointment

Cancel Appointment

Save I Cancel

*Please tick all the scenarios you would like to

. receive notification for.
Public 20




<Return to check list>

Set up Notification Receivers 2/2

*This needs to be done by every individual tenant user. Admin user is not able to do so @) Click on “Manage Notification Settings”
on behalf of all the other individual users. Click on the scenario - Subscribers tab: Check who has

subscribed to this notification
Configurations tab: Activate or deactivate the notification for
e the subscriber

Home v

SAP

Manage Network

Freight Order Management Dock Appointment Scheduling Freight Execution Freight Settlement Settings

Manage Business Manage Notification Manage Locations System Manage Invitations
Profile Settings oppection

& B @

Create Freight Booking > Create RFQ

lke

CONFIGURATIONS SUBSCRIBERS

Cancel Freight Booking

Subscribers e
Freight Order Management

John.example@sap.com

Create RFQ > John.example@sap.com

Manage Notification Settings «

* You will need to do this for each and every Create Freight Booking > Create RFQ

scenario ticked previously.

CONFIGURATIONS SUBSCRIBERS

Create RFQ > On-Event Notification (‘-E.

Cancel Freight Booking >

Freight Order Management

Public E 21



Carrier Activities — Existing Carrier

1. Check if Profile is Made Public

Go to homepage, click on Manage Business Profile — click on Options - Profile settings.

<Return to check list>

SAP Ho... v @ (@ (EH
Manage Network Settings Freight Order Management Dock Appointment Scheduling Freight Execution Freight Settlement Business Operz >

M Busi M Notificati - - )

Pli?‘?ege usiness S:t:iii otification 'w Business Network

Company Profile 52 Options

52l =

8% [‘Q | Profile settings

Patmens o Do SAP REDINESS | &7 susiness o

1l = D: BNO-200000000061673-T(§  Profile Settings -
a8 2 OIolR
8 Employees
Business Type 2 chouse i AT You v o s e G e e e
&
| Overvicn i _.—:-gal Form Search Results Visibility ®
1 I Show my profile in search results O I
l Replicate to global regicns of SAP Business Network

This toggle is on by default, which enables your company to be found by To facilitate onboarding activities, if you have previously turned off this option, turn it
other shippers using the platform to get potential business. on to easily connect with the shipper who invited you to join the network.
If you'd like to be discovered by potential shipper customers in other data centers, Once relationship is established, you could go back here to change the settings
enable the second option below: "Replicate to global regions of SAP Business as needed.
Network."

Public
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<Return to check list>

Set up How Future Invitations Will Be Accepted

Go to homepage, click on Manage Invitations
SAP Home -

Manage Network Settings Freight Order Management Dock Appointment Scheduling Freight Execution Freight Settlement Business Operatia >

Manage Business Manage Notification User Management Manage Locations System Manage Invitations
Profile Settings Connections
— > Q. . Q
A = & BE &0
New

Manage Invitations -~

Settings
Standard ﬂ Click on the icon
Define User -
Settings Settings on Invitations
Inviter: Invitation Number: Sender Email: Sender City: Sender Country/Region:
\ =] | 2] | © 5 [
< SAP Manage Invitati... v  Test
N Newl Aceepra (o Repsed © Settings on Invitations
Invitations Automatically accept connection requests (inviations):
mﬁi"f Inviter Inviter LBN ID L‘}z:f“"“ ﬁi"md;;rpm’“e
No d
3
m Cancel
This toggle is off by default. To facilitate the onboarding activities, turn this option
If set as “yes” — your company will automatically accept on to easily connect with your shipper who invited
the connection request if other shippers want to you to join the network.
connect with you. . o )
After relationship is built, you could go back here to
Public
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<Return to check list>

Find LBN ID of Your Account

Go to homepage, click on “System Connections”
SAP Home v

Manage Network Settings Freight Order Management Dock Appointment Scheduling Freight Execution Freight Settlement Business Operatic >

Manage Business Manage Notification User Management Manage Locations System Manage Invitations
Profile Settings Connections
& & 2 GE &0

New

System Connections -

Outbound Connections Manage Alternate IDs | Configure Inbound Connections  Manage Details CIiCk on “Manage Alternate IDs”
Services Alternate IDs
Service Operation Message Format LBN ID:
K| 10020001344
» LBN ID of your account shows up.
No dg )
Alternate IDs (0) [ Add |
Type D
- No Alternate IDs
[ Save JEECHIEN

Note: LBN ID is the unique identifier of your account in SAP Business network for Logistics.

Provide LBN ID to your shipper, so shipper could connect with your account.
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<Return to check list>

(This slide includes activities your customer needs to do. In case of need, please feel free to share with with your customer)

SAP Home v

Manage Network Settings Dock Appointment Scheduling Freight Tracking Freight Settlement Business Operations Retention Management

System Manage Business Manage Notification Manage Locations Discover Business Invite Business Manage Invitations
Connections Profile Settings Partners Partners
g3 & R & 48 & 20

New

Configure Partner
Connections

&

Discover Business Partners v

- . J - - - Request for Connection
HE
- LEN ID: 10010 HeE Company Role: Connection Status: ’
B websie
—c Not Connected

Contact Details Business Data

Public s e 25



<Return to check list>

The Connection Request Will Be Automatically Accepted, if not, please go to
“Manage Invitations”, click on “Accept” to Connect with Customer.

Manage Invitations

Standard v

Inviter: Invitation Number: Email: City: Country/Region:

c 5 G 5 @ Adapt Filters

New (1) Accepted (61) Rejected (6)

Invitations C @ @ :

Invitation

e Inviter Inviter LBN ID Invitation From Phone Number Email City Country/Region Address

. . 1234512345123 . -
1008017 Lime Shipperl 10010003771 45 Palo Alto USA 15 Hill Avenue Accept | Reject

Zip Code:
94304

Created On:
Jan 16, 2023

| Click on it

It will be your customer’s company
name

Public 26



<Return to check list>

What if Carriers Already Have SAP Store Account?

Public 27



<Return to check list>

Existing Carriers

For existing carriers who already have an account on SAP Business Network for Logistics, and would like to
use the existing account to connect with your shipper, please:

Check if profile is made public

Set up how future invitations will be accepted
Find LBN ID of your account

Provide LBN ID to your shipper

Action is on shipper side to connect with your account

o o A~ W NP

After #5 is completed, go back to #1 and #2 to change settings back as needed



<Return to check list>
Carrier with existing SAP store account (either know it upfront, or be reminded by Ul tips)

After clicking on the link in invitation email,
input credentials and click on “Continue” to
logon the account.

SAP’ ID Service

Signin

SAP Store

If carriers not sure whether already have an account,
inputting the email address below, system will revert
back with “email already been registered”, and remind
carrier to logon the existing account.

Don't have an account? m
Register

Public 29




How Can Initial S User Add or Remove Other S Users?

<Return to check list>

30



<Return to check list>

Steps for First S-User to Add or Remove Other S Users

1. Add/remove S-User ID: SAP creates the first S-User ID as a Cloud Administrator
for new cloud customers. First S-User is the one in your
company who placed order in SAP store and had LBN
account created. Please refer to Email D.

https://launchpad.support.sap.com/#/notes/1271482

2. Add/remove S-User ID authorizations:
https://launchpad.support.sap.com/#/notes/2198153



https://launchpad.support.sap.com/#/notes/2198153

<Return to check list>

How Can Carriers Get Support?

Before BN4L tenant is created:

» Ask guestion before placing order in SAP store
e.g. Do | need to pay if | place order in SAP store following the link in Step 1? (the answer is no)
e.g. Can | purchase some SAP solutions?

» Issues against placing order in SAP store, please log a ticket
e.g. order placed, but didn’t receive email to complete steps 2 or 3.

e.g. | placed one order, but received confirmation emails stating | placed multiple orders.

After BN4L tenant is created:

» Susertologticket in SAP for Me for system/transaction issues

e.g. can’t receive freight order
e.g. can’t do order confirmation/invoicing etc.

» How to alog ticket and other frequently asked questions
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https://store.sap.com/supportform?categoryL1=digitalNative&categoryL2=digitalNativeCheckout
https://store.sap.com/supportform?categoryL1=digitalNative&categoryL2=digitalNativeContract
https://launchpad.support.sap.com/#/incident/create
https://help.sap.com/viewer/b29693ac52074747b7010a02932fe47d/LBN/en-US/98145d02f96b47b18a070686a537f4ef.html

Any Information on Carrier Integration?

<Return to check list>
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<Return to check list>

Carrier Collaboration Options

Carrier A

og
oo

Portal

\/

SAP S/AHANA /
Transportation (
Management

SAP Business Network Carrier B

For Logistics

Carrier C

* Some functionality only available in the portal — Dock Appointment Scheduling, Freight Settlement Disputes

** EDI has no industry support for road quotes
Public 34
*** Functionality not covered by integration must be done in the portal



APl vs EDI

W

SAP Business
Network For Logistics

¢/

SAP S/4HANA /
Transportation(
Management

" A

More functionality
Requires Development or Middleware

Faster communication

\ API Docs /

<Return to check list>

Carrier System

APIs

a MNeRe..:

Carrier System

(o A

Industry Standard

Typically less effort to build integration

Requires carriers have an SFTP server

\ EDI Docs /
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https://api.sap.com/package/LbnFreightCollaborationTenderingSubcontracting/rest
https://help.sap.com/docs/SAP_LBN_FC_OPTION?task=integrate_task

Carrier Integration Journey with SAP (Standard Approach)

giggr ding Flight Planning and SAP Business Network Onboarding (incl. how-to videos, slides and training material for carriers)
Self Service, SAP would provide the GitHub page for Reference.
S R ts
Onboarding q API/EDI API/EDI
Fit / Gap Mapping Mapping S
Analysis . 2
(Test) (Production) r
(=)
l o
v
zrg;::gzm _ Carrier Tenant
Serice Provider g provisioning activities
Cockpit,
Partner
Integration Onboarding carriers in visibility provider ecosystem
(optional) >
Estimated Integration Timeline of 12 weeks t

Carrier ' Carrier Business Lead
Integration

Visibility Provider

|:| SAP Services I Carrier Domain Expert

PUBLIC 36



Carrier Landing Page Available

Functional Training and
Support

[I\\ 'I]] Freight Contracting

Carrier Functional Trainings »
enables you to get a detailed understanding of how to

Freight Requests for Quotation Freight Quotations

allows you to accept or reject freight requests  allows you to see if the ordering party

for quotations (freight RFQs) that ordering awarded or rejected the freight quotations
parties have sent to you. that you submitted to them

Freight Orders for Confirmation
allows you to confirm freight orders that
ordering parties ask you to execute in
subcontracting.

use our applications.

Carrier Landing Page was published in 2311 release and could be
accessed: https://help.sap.com/docs/business-network-logistics-

provider

Support Planse
explains how to ask for help and create incidents

Confirm Freight Bookings (Ocean)
allows you to review and confirm ocean
freight bookings that ordering parties ask you  bookings that ordering parties ask you to
to execute execute.

Confirm Freight Bookings (Air)

allows you to review and confirm air freight
Connect with the Community s

lets you browse through our questions and answers area
in SAP Community to find answers ta your questions, or
post a question yourself

[I‘\II]] Dock Appointment Scheduling

@ What's New fﬁ Getting Started

What's New Activate Your Account
describes new or changed features relevant  describes how to register, log on, and start

Self-Book Dock Appaintments

explains how to book a dock appointment for
a freight order when the corresponding
vehicle is about to reach a certain stop for
loading or unloading.

[Nl”] Tracking

Freight Orders for Reporting
enables you to keep your ordering parties

Introduction and Initial Steps

Introduction to SAP Business Network for
Logistics — Deck s

helps you to understand what SAP Business Network for
Logistics is about and why you should join

for carriers and data contributors. using the apps

Create Shipment Advice

Introduction to SAP Business Network for enables you to create and manitor the

Logistics — Video rs informe
helps you to understand what SAP Business Network for freightl Discover Integrate Use Operate
O -
EDI Integration Helpful Information on Integration [I‘\‘ - .
Wl g P g ol Administration User Management
nvoul
How to Integrate with SAP Business How to Integrate with SAP Business How to Integrate with SAP Business These blog posts can help you to get started enableg
Network Freight Collaboration (EDIFACT) Network Freight Collaboration (ANSI X12) Network Global Track and Trace (ANSI X12) that afd L . . . . . N
DF) (EPDF) (2 PDF) SAP Business Network for Logistics — Carrier Side Administration Guide for Logistics Providers Carrier End User Roles and Email
explains how carriers set up the integration with explains how carriers set up the integration with explains how to set up the integration Global Integration — API versus EDIn» [-,‘UidES you '.hrDJEh 5et'_ir'g up, confi guring, and Notifications

helps you understand the pros and cons of building

Freight Collaboration following the supported Freight Collaboration fallowing the supported Track and Trace following the supported ANSUBZB

EDI/B2B message standards. ANSI/B2B message standards. message standards. integratians with API or EDI. Manag administering your cloud system on SAP Business explains how to configure carrier end
enable8 Metwork for Logistics. users and set up email notifications.
related]

API and EDI in SAP Business Network for Logisticsse

Message Implementation Guideline (IFTMIN ~ Message Implementation Guideline (IFTSTA Message Implementation Guideline
gives an overview of AP| and EDI integration options to suppd E |

D96A) for Freight Collaboration (& PDF) DO1C) for Freight Collaboration (& PDF) (IFTMBC D96A) for Freight

Contracting: Receive freight arders following the Execution: Post events following the UN/EDIFACT ~ Collaboration (ErPDF)

UN/EDIFACT standard (outbound from network) standard (inbound to network) Contracting: Respond to freight orders following
the UN/EDIFACT standard (inbound to netwark)

new shippers and carriers as well as our partners during
implementation.

This page is the central entry point for carriers and data contributors
to find all relevant assets regarding the integration and operation
of SAP Business Network for Logistics — consolidated in one place.

Getting Started with Carrier AP| Integration in 3 Simp#
Stepsa
- enables you to learn how to receive orders from a shipper.

[N'H] API Integration

How to Integrate with SAP Business SAP Business Accelerator Hub (Freight
Network Freight Collaboration (Carrier APIs) Collaboration) s

provides information for developers about APIs
available on SAP Business Accelerator Hub.

SAP Business Network Freight Collaboration — Road
EDI Integration Tips and Tricks s

explains what you need to do before starting the integration
work.

AP| Documentation (Freight Collaboration)
provides detalled information for developers about
carrier APIs (REST APIs) and shipper APIs (SOAP
APIs) available for SAP Business Network Freight
Collaboration.

explains how to set up AP integration with SAP
Business Network for Logistics SAP Business Network for Logistics — REST API

Integration series: Post #1

helps you understand how to use the Freight Booking AP

Code Lists

provides information for developers about code
wvalues used within SAP Business Network for
Logistics

SAP Business Accelerator Hub (Global
Track and Trace)a

provides information for developers about APIs
available on SAP Business Accelerator Hub.

How to Send Messages with Tracking APls
(Global Track and Trace)

explains how solution owners and data
contributors exchange messages using the tracking
APls offered by SAP Business Network Global
Track and Trace.

(Ocean) for integration - part 1.

SAP Business Network for Logistics — REST API
Integration series: Post #2

helps you understand how to use the Freight Booking AP

(Ocean) for integration — part 2.

In addition to existing Freight Collaboration and Global Track and
Trace assets, this page offers links to videos, presentations, and
blog posts.”
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https://help.sap.com/docs/business-network-logistics-provider
https://help.sap.com/docs/business-network-logistics-provider

What are the SAP mail addresses that to be whitelisted

Public

SAP will send you email notifications during and after the onboarding process,
please check with your IT and put below mail addresses into whitelist (allowlisted) if

needed:

Q

o O O O

IDService@notifications.sap.com

<Return to check list>

notification@sap.com

notification-service@sap.com

ias@notifications.sap.com

saplbn@mailsap.com
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mailto:IDService@notifications.sap.com
mailto:notification@sap.com
mailto:notification-service@sap.com
mailto:ias@notifications.sap.com
mailto:saplbn@mailsap.com

Thank you.

Contact information:

SAP Center of Excellence team

©-2024 SAP SE or an SAP affiliate company. All rights resarved. Sea Legal Motice on www.sap.com/flegal-notice for use terms, disclaimers, disclosuras, or rastricions related to SAP Materials for ganeral audiances.
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