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One Pager - Onboarding Check List
Brand new carrier:

1. Open the hyperlink to place order, register SAP store account (Page 3) 
*By default, B2B test tenants use data centers in Europe. If you want your tenant to use a data center in the U.S., enter US20 in the PO-Number field on the Review Order Details page.

2. Receive activation email → Activate SAP Store account by clicking button in email, add company details, Place Order (Page 4-6)

3. Receive next email→ This is a FYI email confirming order to SAP store has been placed successfully (Page 7-9)

4. Receive another email→ Receive S User ID for future ticket logging purpose (Page 10)

5.   Wait for a few hours, receive another activation email → Activate BNL profile by clicking button in email (Page 12)

6.   Receive another email→ Review access url and logon credential (Page 13)

7.   Logon tenant via the URL, go to Manage Business Profile, Options, Profile Settings, show my profile, save, provide LBN ID to shipper

(Page 14-25)

8.   After shipper sends out request for connection, go to “Manage Invitations”, accept invite (Page 26),

9.   Manage user and assign groups (Page 17-18)

10. You could also setup notification receivers, see appendix (Page 19-21)

Carriers already have a test account on SAP Business Network for Logistics:

➢ Login, make profile public, provide LBN ID to shipper. “Manage Invitation” app, Accept connection request (Page 14-29)

Frequently asked questions:

o What if carriers already have SAP store account? (Page 27-29)

o How can initial S user add or remove other S users? (Page 30-31)

o How can carriers get support? (Page 32) 

o Any information on carrier integration? (Page 33-36)

o Is there any landing page for carrier to access all needed information? (Page 37)

o What are the SAP mail addresses to be whitelisted? (Page 38)
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<Return to check list>

Open Web Browser, Access hyperlink, Register SAP Store Account

*Please request your B2B test tenant order via the following hyperlink

https://store.sap.com/dcp/en/configure/vc/product/entityKey/000000000008900523?LIC_EDITION=TESTTENANT&LIC_QUANTITY_ROOT=1&LIC_RENEWAL_TYPE=AUTO&LIC_START_DATE=TODAY&LIC_DURATION_SEL=12&LIC_HIDE_ATTRIBUTES=LIC_EU_ACCESS&LIC_READONLY_ATTRIBUTES=LIC_EDITION,LIC_RENEWAL_TYPE&reset=true
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<Return to check list>

From:

SAP ID Service (IDS)

<IDService@notifications.sap.com>

Subject:

Activate Your Account for SAP Store

Click the link to activate SAP Store 

account

Activate Your Account for SAP Store
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<Return to check list>
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<Return to check list>

*VAT # in Europe/Tax ID# is required.

*By default, B2B test tenants use data 
centers in Europe (Frankfurt, Germany). 
If you want your tenant to use a data 
center in the U.S., enter US20 in the 
PO-Number field here.
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<Return to check list>

From:

SAP Notifications

<notification@sap.com>

Subject:

SAP Store: Order request received



8Public

<Return to check list>



9Public

<Return to check list>

Receive next email from SAP Store: Your order is now fully processed
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<Return to check list>

From:

SAP Notification Services

<notification-service@sap.com>
Subject:

[PRIVATE] Your personal key to the SAP

 ecosystem

mailto:notification-service@sap.com
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<Return to check list>

In the case there’s already an existing S user in your company, no new S user 

will be created over this time, and you will receive below mail notification.

*When a carrier organization creates an account in SAP Store there’s an S-user ID generated 
to the user who created it. S-user allows user to access product documentation, learning 
content and most importantly submit a ticket to SAP Support.

**You received this email to notify you that someone else is an S-user and if you’d like to 
have the S-user role too you would need to request to be added as a user from the current S-
user.
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<Return to check list>

From: SAP Cloud Identity Services

<ias@notifications.sap.com>

Subject:

Activate Your Account for User Profile

Activate Your Account for User Profile

mailto:ias@notifications.sap.com
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<Return to check list>

From:

SAP Notifications

<notification@sap.com>

Subject:

Access Information for SAP Business Network 
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<Return to check list>

Open URL in Access Information Email
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Login Account, Set up Business Profile

Click on the ”Sign In” button in Welcome 

email, or “log in” button in relationship 

notification email,  this screen will show up.

Input the username, 

and password you 

set previously.

Click on ”Continue”

Account homepage displays as below. Click on “Manage Business Profile”

<Return to check list>
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Set up Business Profile

Company profile page opens in a new browser tab and displays as below. 

Click on the pencil icon of each section, update the information as needed. 

After profile is maintained, close the new tab, back to “Manage 

Business Profile” tab
New tab

Click on SAP logo to go back to homepage

<Return to check list>

Close this new tab



17Public

<Return to check list>
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Set up New Users

Admin: it allows user to logon and manage the account (including the access right to create new users)

All_Function: it allows user to view and work on the transportation orders (Freight Collaboration solution: RFQ, Freight order, Dock Appointment Scheduling, Invoicing)

All_Function_Supplier: it allows user to manage locations (Global Track and Trace solution: Manage Locations)

For detailed explanation on user groups, please find it here.

<Return to check list>

This action is to be taken 

by admin user only

* The latter two groups are related with the solution your customer purchased.

If you have no idea about which solution was purchased, please select both.

Fill in user contact information. Click on ”User Groups” drop down menu to grant user relevant access right(s).

Drop down menu

https://help.sap.com/docs/SAP_LBN_FC_OPTION/b29693ac52074747b7010a02932fe47d/b5f75a934d3d4092b0bd59f6400d4e71.html?q=All_Function_Supplier%20and%20All_Function
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<Return to check list>
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Set up Notification Receivers 1/2

Go to “Define User Settings” – input email of notification receiver – tick scenarios you

want a notification for – save

*This needs to be done by every individual tenant user. Admin user is not able to do so on

behalf of all the other individual users.

*Please tick all the scenarios you would like to 

receive notification for. 

*Please note, one user could set only one

email address in this field.

This email address can be different from the 

logon username.

<Return to check list>
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Set up Notification Receivers 2/2

* You will need to do this for each and every

scenario ticked previously.

*This needs to be done by every individual tenant user. Admin user is not able to do so

on behalf of all the other individual users.

Click on “Manage Notification Settings”

Click on the scenario – Subscribers tab: Check who has

subscribed to this notification

Configurations tab: Activate or deactivate the notification for 

the subscriber

<Return to check list>
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1. Check if Profile is Made Public
Go to homepage, click on Manage Business Profile – click on Options – Profile settings. 

This toggle is on by default, which enables your company to be found by 

other shippers using the platform to get potential business. 

If you'd like to be discovered by potential shipper customers in other data centers, 
enable the second option below: "Replicate to global regions of SAP Business 
Network."

To facilitate onboarding activities, if you have previously turned off this option, turn it 
on to easily connect with the shipper who invited you to join the network.

Once relationship is established, you could go back here to change the settings 

as needed.

Carrier Activities – Existing Carrier <Return to check list>
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Set up How Future Invitations Will Be Accepted
Go to homepage, click on Manage Invitations

Click on the icon

This toggle is off by default.

If set as “yes” – your company will automatically accept 

the connection request if other shippers want to 

connect with you. 

To facilitate the onboarding activities, turn this option

on to easily connect with your shipper who invited

you to join the network.

After relationship is built, you could go back here to 

change the settings as needed.

<Return to check list>
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Find LBN ID of Your Account
Go to homepage, click on “System Connections”

Click on “Manage Alternate IDs”

LBN ID of your account shows up.

Note: LBN ID is the unique identifier of your account in SAP Business network for Logistics.

Provide LBN ID to your shipper, so shipper could connect with your account.

<Return to check list>
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<Return to check list>
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<Return to check list>
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<Return to check list>
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Existing Carriers

For existing carriers who already have an account on SAP Business Network for Logistics, and would like to

use the existing account to connect with your shipper, please:

1. Check if profile is made public

2. Set up how future invitations will be accepted

3. Find LBN ID of your account

4. Provide LBN ID to your shipper

5. Action is on shipper side to connect with your account

6. After #5 is completed, go back to #1 and #2 to change settings back as needed

<Return to check list>
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<Return to check list>
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<Return to check list>
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1. Add/remove S-User ID:

https://launchpad.support.sap.com/#/notes/1271482

2. Add/remove S-User ID authorizations:

https://launchpad.support.sap.com/#/notes/2198153 

<Return to check list>

SAP creates the first S-User ID as a Cloud Administrator 

for new cloud customers. First S-User is the one in your 

company who placed order in SAP store and had LBN 

account created. Please refer to Email D.

https://launchpad.support.sap.com/#/notes/2198153
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<Return to check list>

Before BN4L tenant is created:

➢ Ask question before placing order in SAP store
e.g. Do I need to pay if I place order in SAP store following the link in Step 1? (the answer is no)

e.g. Can I purchase some SAP solutions?

➢ Issues against placing order in SAP store, please log a ticket
e.g. order placed, but didn’t receive email to complete steps 2 or 3.

e.g. I placed one order, but received confirmation emails stating I placed multiple orders.

After BN4L tenant is created:

➢ S user to log ticket in SAP for Me for system/transaction issues
e.g. can’t receive freight order

e.g. can’t do order confirmation/invoicing etc.

➢ How to a log ticket and other frequently asked questions

https://store.sap.com/supportform?categoryL1=digitalNative&categoryL2=digitalNativeCheckout
https://store.sap.com/supportform?categoryL1=digitalNative&categoryL2=digitalNativeContract
https://launchpad.support.sap.com/#/incident/create
https://help.sap.com/viewer/b29693ac52074747b7010a02932fe47d/LBN/en-US/98145d02f96b47b18a070686a537f4ef.html
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<Return to check list>
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Carrier A

Carrier Collaboration Options

APIs

SAP S/4HANA / 

Transportation 

Management 

Carrier B

Carrier C

EDI

Portal

* Some functionality only available in the portal – Dock Appointment Scheduling, Freight Settlement Disputes

** EDI has no industry support for road quotes 

*** Functionality not covered by integration must be done in the portal

SAP Business Network 

For Logistics

<Return to check list>



35Public

API vs EDI

API

• More functionality

• Requires Development or Middleware

• Faster communication

• API Docs

EDI

• Industry Standard

• Typically less effort to build integration

• Requires carriers have an SFTP server

• EDI Docs  

Carrier System

SAP Business 

Network For Logistics

APIsSAP S/4HANA / 

Transportation 

Management 

Carrier System

EDI

<Return to check list>

https://api.sap.com/package/LbnFreightCollaborationTenderingSubcontracting/rest
https://help.sap.com/docs/SAP_LBN_FC_OPTION?task=integrate_task
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Carrier Integration Journey with SAP (Standard Approach)

Carrier Tenant 

provisioning activities 

G
o

-L
iv

e
   

   
   

   
 

Carrier 

requests test 

account

Carrier requests 

productive 

account

API/EDI 

Mapping 

(Test)

Onboarding carriers in visibility provider ecosystem

API/EDI 

Mapping 

(Production)

t

Flight Planning and SAP Business Network Onboarding (incl. how-to videos, slides and training material for carriers)

SAP Services 

Carrier Business Lead 

Carrier Domain Expert

Carrier 

Integration 

Expert 

Fit / Gap 

Analysis

Visibility Provider  

Testing

Customer 

Self Service, SAP would provide the GitHub page for Reference.

Estimated Integration Timeline of 12 weeks 

Carrier 

Onboarding

B2B Carrier 

Onboarding

Partner 

Integration 

(optional)

SPC Tenant 

Provisioning
(Service Provider 

Cockpit)
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Carrier Landing Page Available

Carrier Landing Page was published in 2311 release and could be 

accessed: https://help.sap.com/docs/business-network-logistics-

provider

This page is the central entry point for carriers and data contributors 

to find all relevant assets regarding the integration and operation 

of SAP Business Network for Logistics – consolidated in one place.

In addition to existing Freight Collaboration and Global Track and 

Trace assets, this page offers links to videos, presentations, and 

blog posts.”

https://help.sap.com/docs/business-network-logistics-provider
https://help.sap.com/docs/business-network-logistics-provider
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What are the SAP mail addresses that to be whitelisted

SAP will send you email notifications during and after the onboarding process, 

please check with your IT and put below mail addresses into whitelist (allowlisted) if 

needed:

❑ IDService@notifications.sap.com 

❑ notification@sap.com 

❑ notification-service@sap.com 

❑ ias@notifications.sap.com 

❑ saplbn@mailsap.com 

<Return to check list>

mailto:IDService@notifications.sap.com
mailto:notification@sap.com
mailto:notification-service@sap.com
mailto:ias@notifications.sap.com
mailto:saplbn@mailsap.com


Contact information:

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

SAP Center of Excellence team
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