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Introduction
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Dear Supplier,

Faurecia has launched Ariba Source To Contract (S2C), an SAP ARIBA module to manage all sourcing 

steps and contract activities.

Aim of ARIBA Source To Contract (S2C) is to minimize offline manual task and optimizing cycle times all 

along sourcing process.

Purpose of this document is to provide you guidance at each step of the process from your account 

creation to your award. 

Regards,

Faurecia Group Purchasing

Information



Ariba Source To Contrat (S2C): End to End process
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Information

Faurecia

Supplier

Item 1

Item 2

Item 3

Item 4

Sr. No. Quote Price

Supplier(s) Input 

Quote price in 

the RFP event

(CBD template)

Invite to RFP Review 

& Sign 

LON

Start Accepts 

NDA

Sourcing Nomination 

Process and Business 

Award

Bidder 

Agreement

NDA

Start of Business

Account creation NDA
Access RFP 

content
Login

1 2 3 4

CBD
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Benefits for Supplier
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Information

• Better communication

• Integrated sourcing module

• Document status available at any  time

• One Ariba account to manage multiple customers

• 100% Paperless process integrated with your systems

• Standardized & streamlined processes for all FAURECIA entities

• Reinforced compliance

• Less administrative tasks

• e-portal to share document (NDA, CBD, LON, contracts)

• One single source of documents

• One single purchasing channel with FAURECIA

• E-signatures and 1 click approvals 

Better relationship with FAURECIA Efficient procurement process

Digital collaboration with FAURECIA
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Ariba account management rules
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3 POSSIBLE SCENARIOS
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Supplier 

already has an 

ARIBA account 

(= AN Id*) for 

its organization No issue 

good to GO

For Troubleshooting
Communicate below detail to Faurecia support team

aribal1supplier@faurecia.com

Supplier has 

no ARIBA 

account (= AN 

Id*) for its 

organization Supplier to contact within its 

organization the admin of 

this account and get access 

to that AN Id 

Even once new account 

created, supplier not able to 

visualize the RFQ

The supplier can create a new 

ARIBA account for its 

organization and inform its 

business team about it.

Go to the troubleshooting 

process with ARIBA Login 

and AN Id existing

During account creation 

process, ARIBA check if 

existing duplicates (same 

supplier already have an 

AN Id)

If no AN Id duplicates found 

by ARIBA

1 2 3
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*AN Id = ARIBA Network number account
5acXjzUk

1. RFQ Doc ID (e.g:-DocXXXXXXX)

2. User name used to login

3. Registered email

4. ANID (in user Profile)

TO KEEP IN MIND: ALWAYS PREFER AN EXISTING ACCOUNT INSTEAD OF CREATING A NEW ONE !

ARIBA account 

to be created 

by supplier

USE THE LINK EMBEDDED 

IN RFQ INVITATION

Supplier is able to 

access & visualize the 

RFQ

Supplier is not able to 

access & visualize the 

RFQ

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5

mailto:aribal1supplier@faurecia.com


Ariba account management rules
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Supplier 

already has an 

ARIBA account 

(= AN Id*) for 

its organization

Supplier has 

no ARIBA 

account (= AN 

Id*) for its 

organization
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• *AN Id = ARIBA Network number account = ARIBA account number

• Supplier KAM = Key Account Manager = for each supplier, the person in charge of the business relationship with FAURECIA

• Supplier ARIBA Administrator = for each supplier, the person in charge of the relationship with ARIBA.

5acXjzUk

1. Supplier KAM shall contact its ARIBA account administrator within its organization 

2. Supplier ARIBA administrator shall create a KAM account under the existing ARIBA Network Account (=same AN Id) with right roles and 

responsibilities

1. Supplier KAM shall investigate within its business organization who to be the ARIBA account Administrator.

2. Supplier ARIBA administrator to set up the account of its organization within ARIBA NETWORK and follow basic enablement process.

3. Supplier ARIBA administrator shall create a KAM account with right roles and responsibilities

4. Supplier KAM to access the RFP/RFQ through received invitation from FAURECIA in order to connect both organization for future 

communication 

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD
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Ariba account management rules
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Supplier 

already has an 

ARIBA account 

(= AN Id*) for 

its organization

Supplier has 

no ARIBA 

account (= AN 

Id*) for its 

organization
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• *AN Id = ARIBA Network number account = ARIBA account number

• Supplier KAM = Key Account Manager = for each supplier, the person in charge of the business relationship with FAURECIA

• Supplier ARIBA Administrator = for each supplier, the person in charge of the relationship with ARIBA.

5acXjzUk

1. Supplier KAM to create a new account for its organization. ARIBA will check for potential duplicates. 

Matching done as per supplier email address domain. All potential existing account will be visible.

2. 2 possible outcomes:

1. List of potential duplicates (=account already existing) has been founded => Slide n°9 

2. No duplicate => GO FOR ARIBA Account Creation => Slide n°9

Supplier 

doesn’t know

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD
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Supplier Response to RFP
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Supplier Response to RFP

Faurecia - Supplier

Supplier will receive from FAURECIA an email similar to the above one. It is an invitation for an RFP event.

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5
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Supplier Response to RFP

Faurecia - Supplier

Accessing the event Supplier will have two cases:

1. Supplier already connected with FAURECIA via ARIBA NETWORKS:

• Email will be displayed like the one above: email address + direct link to access the event.

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5
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Supplier Response to RFP

Faurecia - Supplier

Accessing the event Supplier will have two cases:

1. Supplier not yet connected with FAURECIA via ARIBA NETWORKS:  

• Email will be displayed like the one above: 

• Activate account if never done before.

• New account to be created.

Case n°2

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5
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5acXjzUk

ARIBA account connection
To Keep in mind…make the right click!

FORVIA - Supplier

Click 

“Login”

When supplier login in ARIBA NETWORK through the Registration invitation, DO NOT press “Enter” to access Ariba. You MUST click on “Login”.

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD
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Supplier Response to RFP - NDA submission

Faurecia - Supplier

After login, supplier will be redirect to the event:

1. Supplier to download the NDA for review and signature

2. Supplier to accept the Bidder terms and submit the Signed NDA by clicking on “Review Prerequisites”

1

2

If NDA not signed => no access to RFP

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5
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Supplier Response to RFP - NDA submission

Faurecia - Supplier

• Supplier to accept the bidder agreement and upload the signed NDA.

• Both documents will be sent to FAURECIA Buyer for Acknowledgement

1
2

3

4

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5
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Supplier Response to RFP 
Supplier attach Signed NDA

Faurecia - Supplier

• Supplier to choose or drag & drop the signed NDA file to be attached

1

2

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5
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Supplier Response to RFP
Supplier attach Signed NDA

Faurecia - Supplier

• Once terms have been accepted and signed NDA has been uploaded,  supplier to click on OK” 

1

2

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5
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Supplier Response to RFP
NDA submission

Faurecia - Supplier

• Supplier to confirm its response submission. 

• Supplier to wait for FAURECIA Buyer:

• To accept submitted documentation

• To open the access gate to event content & related technical documentation

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5
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Supplier Response to RFP
Wait for NDA acknowledgement 

Faurecia - Supplier

Supplier needs to wait for FAURECIA Buyer formal approval as per NDA submission

For any questions, Supplier may reach out to buyer via email or Event messaging

1

2

1 2

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD
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Supplier Response to RFP
Access RFP content

Faurecia - Supplier

• Supplier will receive an email notification once FAURECIA buyer has accepted NDA

• Supplier is now able to access the event and start preparing its quote

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5



23

Supplier Response to RFP
Download document and CBD

Faurecia - Supplier

Supplier can access Commercial terms + technical documentation + CBD (Cost Breakdown Details )

1. Supplier to download all documents in order to prepare its quote

2. CBD must be downloaded from the “Submit Response” page. See next slide

1

2

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5
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Supplier Response to RFP
Download document and CBD

Faurecia - Supplier

Supplier to download CBD document and fill it offline (Xlsx document).

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5
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Supplier Response to RFP
Upload document and CBD

Faurecia - Supplier

1. Supplier to access “Submit Response” to update their response for the event

2. Supplier to upload response and documents (including CBD) in the placeholder

3. Supplier to click on “Submit Entire Response” to send their full commercial offer to FAURECIA

1
2

3

2

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5
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Supplier Response to RFP

Faurecia - Supplier

• Supplier to confirm response submission

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5



27

Supplier Response to RFP

Faurecia - Supplier

• After submitting its response, supplier still has the possibility to revise it (if needed) till the time the event is open. 

Account creation NDA
Access RFP 

content
Login

1 2 3 4
CBD

5
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Support Chain



Ariba support…you are not alone ! – Supplier
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Try searching for whatever you need help with by

using the I need help with search box.

If you need further support after conducting a

search, the below-mentioned support options will

become available.

1

2

3

4
aribal1supplier@faurecia.com

1

2

3

Support Embedded in ARIBA

Specific email adress

Dedicated supplier portal
Supplier information portal

Video Link: Click here to view video

mailto:aribal1buyer@faurecia.com
https://support.ariba.com/item/view/194435
https://support.ariba.com/item/view/196391
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Ariba support…you are not alone ! – Supplier

Information

• FAURECIA buyer can be contacted:

1. Under the Event overview section 

2. In Event messages area

3. Through email event received at the beginning of the process. See next slide.

1

2

Buyer name
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Ariba support…you are not alone ! – Supplier

Information

3
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Most common error 

messages
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Sourcing Project RFP – Common errors while Signing Up on ARIBA as a 
Supplier

Information

1



34

Sourcing Project RFP – Common errors while Signing Up on ARIBA as a 
Supplier

Information

2
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Sourcing Project RFP – Common errors while Signing Up on ARIBA as a 
Supplier

Information

3
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Sourcing Project RFP – Common errors on ARIBA as a Supplier

Information

4

5

6

How do I contact Business Network Customer Support as a supplier? (ariba.com)

Troubleshooting for event participants | SAP Help Portal

Why can't I find an event? (ariba.com)

https://support.ariba.com/Item/view/KB0397352
https://help.sap.com/docs/ARIBA_NETWORK_SUPPLIERS/d9112f7b520f46618ad34cbabd7f2e67/aa61074ed5af10149f229cae37f5a9cd.html
https://support.ariba.com/item/view/153605


0006
Supplier LON Process



Receiving LON for signature
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1. The supplier will receive an email for LON signature – Click on “Review Document”

Faurecia - Supplier



Receiving LON for signature
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1. Click on agree terms and conditions and then “Continue”

Faurecia - Supplier



Receiving LON for signature

40

1. Click on “Start” to adopt a signature for signing the LON process

Faurecia - Supplier



Receiving LON for signature
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1. The supplier can choose the giving signature and initial from docu sign directly.

2. The supplier can also Draw its own signature

3. The Supplier can also upload its signature  from its desktop

Faurecia - Supplier



Receiving LON for signature
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1. Click “Sign” and the adopted signature will be added automatically

Faurecia - Supplier



Receiving LON for signature
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1. Once the signatures are completed click on “Finish” to complete the task

2. The supplier can also save a copy by creating an account on Docu sign by adding the password and country and click on “Submit”

3. The supplier will receive an email regarding the submission / Signing completed of LON under Docusign

Faurecia - Supplier
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ARIBA S2C Supplier FAQ’s

Information

Why do suppliers need to register? 

In order to participate in Ariba Sourcing events (e.g. to respond to RFPs and for submitting proposals its necessary 

for supplies to register on the Ariba Network

I already have an ANID (Ariba Network ID), do I need a second one for the Supplier Registration?

If you already have an ANID that you use for Ariba, then you do not need a second ID, simply log in with your 

username and password on Ariba Network

How will we get notifications about new RFQ or status updates? 

Email notifications will be sent to the supplier contact person. The primary contact person will receive all status 

updates, notifications. Suppliers are able to maintain their primary contact person and other designated user’s roles via SAP 

ARIBA network

What if Invite is send to the wrong contact from supplier organization?

You should not forward the invitation but rather get in touch with the Faurecia Contact mentioned on the invitation 

and ask for sending the invitation to correct user within your organization.
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ARIBA S2C Supplier FAQ’s

Information

I tried to sign up but after completing the form I get the following error: There has been an issue updating the 

Sourcing document?

Please login via supplier.ariba.com with your username and password and then you should be able to access the 

questionnaire

What would be the impact on running business/process (e.g., Payment/billing, bidding etc.), during supplier's 

profile update, migration and go live? 

Existing contract(s) will not be impacted

In CBD template under which tab as a supplier pricing information needs to be filled in?

Suppliers will have to provide the pricing in different tabs according to list of parts for which price needs to be 

Provided and then in “Pricing” Tab there is mapping for all the data entered within the sheet

https://service.ariba.com/Supplier.aw/125002053/aw?awh=r&awssk=88zPyKCY&dard=1
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ARIBA S2C Supplier FAQ’s

Information

Can the supplier will be able to change their quote price submitted for the RFP event ?

Yes , Supplier can change the quote price as many times till the time event is Open and once event is stopped by 

Buyer then afterwards suppliers will not be able to change their pricing further

What all document supplier will have to fulfill in the RFP along with the pricing details ? 

NDA , Cover Letter , Capacity Commitments , Technical Specifications , Feasibility Commitments ,Quality 

Commitments , SOW  , LPDS  Etc.

Do supplier Need the DocuSign account for signing LON document ? 

Yes  , Once the supplier contact receive the email from DocuSign(After submitted by PSP) for signing purpose , Only 

for the first-time use suppliers needs to create their DocuSign account by adding some basic details and then can sign the 

document and submit the Task

How to upload the NDA Inside Ariba and agree on the terms and conditions? 

After clicking the link provided in the email coming from Ariba network for invitaton for the RFP event

Suppliers Will be automatically redirected to the page where they can Download→Review→Sign→Scan→Upload back in the 

Ariba Network. Once uploaded then suppliers needs to agree on the terms of Agreement for completion of task
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Request for Quotation lifecycle...To keep in mind.

Information

During remaining bid period, RFQ is in status “open” and can be revised

RFP event should be stopped by Faurecia Buyer to allow it to enter the “Award phase”. Then RFP status is 

“Pending selection”

In certain circumstance, Faurecia can re-open the event giving possibility to do revision.




