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Agenda

• Welcome to SAP Business Network for suppliers

• Why SAP Business Network

• Difference between Standard Account vs. Enterprise Account

• Registration through email received from Ariba Sourcing event (Demo)

• Creating and managing users in registered account (Demo)

• Answering to customer’s questionnaire via SAP Business Network (Demo)

• Q&A
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Welcome to SAP Business Network for Suppliers

SAP Business Network is a dynamic, digital marketplace connecting 8 million companies in 

190 countries.

Companies that digitalize procurement and supply chain processes with SAP solutions ask their 

suppliers to become Business Network suppliers. That makes working together on all the shared 

aspects of business commerce – proposals, contracts, orders, invoices, and payments – more 

efficient and effective.

Why SAP Business Network

•15% increase in customer retention

•30% growth in existing accounts

•35% growth in new business

•62% decrease in late payments

•68% improvement in reconciling payments

•64% reduction in manual intervention

•75% faster deal closure

•75% order processing productivity gains via cXML

•80% increase in order accuracy through PunchOut

•Immediate access to the online invoice creation tool

•Automation and catalog posting for your Buyers

Your Buyer has selected SAP Business Network as their electronic transaction 

provider. As a preferred Supplier, you have been invited by your customer to join the 

network and start transacting electronically with them.
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Difference between Standard Account vs. Enterprise Account
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• Managing subscription services

• Seller account settings and profile configuration

• Business Network duplicate account check process

• Benefits of using Business Network

• Registering on the Business Network

• How to manage roles

• How to transfer the account administration role

• Permissions you can assign to users

• How to contact support as a supplier

Quick Links

https://help.sap.com/docs/ARIBA_NETWORK_SUPPLIERS/7b7ae9bead894c2d83e111785315b032/f2d140e92d6546beb7fd5652a90719d3.html
https://help.sap.com/docs/ARIBA_NETWORK_SUPPLIERS/a9191d5943bd4cc48b0cec67e197dc8e/88a101aebd554649891a6e6b5b076eb3.html
https://help.sap.com/docs/ARIBA_NETWORK_SUPPLIERS/687d1f7adb11409695eac66269165762/ddfed524f0181014a02fe1046362ff9c.html#loio2b8d0154baae43caa714114df454f534
https://help.sap.com/docs/ARIBA_NETWORK_SUPPLIERS/687d1f7adb11409695eac66269165762/ddfc74c2f01810148dd2939532033759.html
https://help.sap.com/docs/ARIBA_NETWORK_SUPPLIERS/687d1f7adb11409695eac66269165762/ddfed524f0181014a02fe1046362ff9c.html
https://help.sap.com/docs/ARIBA_NETWORK_SUPPLIERS/a9191d5943bd4cc48b0cec67e197dc8e/de0e537df018101487108fa497309d11.html
https://help.sap.com/docs/ARIBA_NETWORK_SUPPLIERS/a9191d5943bd4cc48b0cec67e197dc8e/de150f45f0181014a35ec9ead05652b3.html
https://help.sap.com/docs/ARIBA_NETWORK_SUPPLIERS/a9191d5943bd4cc48b0cec67e197dc8e/de15f193f01810149496b5b29c6abb02.html
https://support.ariba.com/item/view/KB0407109?min=1
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• Error: The username and password pair you entered was 
not found

• What browser versions are certified for SAP Ariba cloud 
solutions?

• How do I resolve an ANERR login error?

• How can I create or edit permission roles in Business 
Network?

• How to create new user roles

• What are some common supplier login errors?

• What advice to give suppliers whose Admin user has left 
without setting up another user as Admin?

FAQs

https://support.ariba.com/item/view/KB0393457?min=1
https://support.ariba.com/item/view/KB0393050?min=1
https://support.ariba.com/item/view/KB0394917?min=1
https://support.ariba.com/item/view/KB0403063?min=1
https://support.ariba.com/item/view/KB0295201?min=1
https://support.ariba.com/item/view/KB0394975?min=1
https://support.ariba.com/item/view/KB0394475?min=1


Thank you 



Q&A


