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SAP Companion enabled for all guided buying users 

Description

Guided buying has in-application help through Web assistant from SAP Companion, 

previously known as SAP Enable Now. This capability was made available in 2205 release

and will now be enabled for all customers as of 2308 release. 

As users work in guided buying, they can open a help panel that contains context-sensitive 

information. 

Help topics describe specific functions so users can perform just-in-time learning as they 

use guided buying. Customers with an SAP Companion (Enable Now) license can modify 

and add their own guidance content, relevant to their organizations. 

This capability replaces the previous “Help Community” feature which will be deprecated in 

2311 release.

Customer benefit

SAP Companion provides a consistent user experience across the SAP Ariba application.

Through the in-app help console in guided buying for standard and custom content, end 

users have access to the contextual help topics defined as hot spot areas and the product 

documentation for easy reference and understanding of guided buying functionality.

User

▪ Buyer

Enablement model

▪ Customer configured

Applicable solutions:

▪ SAP Ariba Buying

▪ SAP Ariba Buying and Invoicing

Prerequisites:

▪ Standard content is available to all 

organizations without an additional license.

▪ Custom content requires an SAP Enable Now 

license.

▪ A parameter will be introduced to implement 

custom content and this will be notified in 2308 

release. If you already have existing custom 

content in SAP Companion, your URL will be 

automatically migrated.

https://connectsupport.ariba.com/sites#item-view&/203124
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Feature details

• A question mark icon (?) displays at the top 

of each guided buying page. 

• When users click it, the help topics panel 

slides into the right side of the guided 

buying window.

• Mousing over a field will display a 

description of the menu option
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Feature details

• The “What’s New” banner and content will be enabled for Administrators only to provide easy access to new capability guidance and avoid 

confusion for end users. This will take place as part of 2308 release. 



Thank you.
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