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SAP Qualtrics survey for guided buying users

Description

This survey allows end users to express their opinion about guided buying and to offer
suggestions. SAP Ariba gathers this information and uses it to plan future enhancements.

Immediately after users submit requests, they can select a link named “Help us improve” to
start the survey. Clicking this link is optional and is completely voluntary.

Customer benefit
Product rating and feedback from customers about the purchasing experience enables SAP

Ariba to measure customer satisfaction and make appropriate changes to the application to
Improve customer experience and meet customer needs.
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User
Buyer

Enablement model
Customer configured

Applicable solutions:
SAP Ariba Buying
SAP Ariba Buying and Invoicing

Prerequisites:
In compliance with privacy laws, GDPR, and
contractual terms, raw data cannot be shared
with customers.



Feature

Submitted

Ship to

Level 13, 1 Denison Street
North Sydney, NSW 2060
Australia

Items (1)
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detalls

Charge to Total Cost $1,292.50 AUD
Cost Center (0000002300 (Procurement)) Net Amount $1,175.00 AUD
Taxes + 5117,
v Show advanced options
Success X

Your requisition has been sent for approval.

Net Amount

$1,175.00 AUD
Chair - Aero

sid111 (Ariba P

Gross Amount (3)

$1,292.50 AUD

Help us improve X

How can we improve your experience with Guided Buying?

Please do not enter personal data into this field.

Characters remaining: 5000

By providing responses, the user permits SAP to use the responses to improve its products.
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Help us improve

When a requisition is submitted the “Help us improve” option will

display on the success message.

When selected, the user is presented with a short survey

Overall, how satisfied are you with Guided Buying ?

Very satisfied

Satisfied

Neither satisfied
nor dissatisfied

Dissatisfied

Very dissatisfied

Guided Buying capabili

ties allowed me to fu

Ifill my purchase re

q

uirements.

Strongly agree

Somewhat

agree

Neither agree
nor disagree

Somewhat
disagree

Strongly
disagree

Guided Buying is easy to use.

Strongly agree
-Guatties 5——

Somewhat

agree

Neither agree
nor disagree

Somewhat
disagree

Strongly
disagree
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A free text option is then presented to the user to provide direct

feedback to SAP




Thank you.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary. These materials are
provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its
affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company
products and services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing
herein should be construed as constituting an additional warranty. In particular, SAP SE or its affiliated companies have no obligation to pursue
any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned therein. This
document, or any related presentation, and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any
reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they should not be relied upon in
making purchasing decisions. SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or
registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names mentioned
are the trademarks of their respective companies. See www.sap.com/trademark for additional trademark information and notices.
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https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

